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Hard Services Soft Services FM Services

*Property services *Cleaning services *Workflow management

+ Building Maintenance « Daily cleaning «Asset life cycle management
rounds maintenance « Periodical cleaning
nvironmental management « Special cle *Property management
« Energy management * Segment clea «Quality management
* Damage control . i i
8 Security services «Change management,
« Physical security
= Surv *Space management
« Technical installations «Consulting management
* Workplace emergency management
» Consulting services
*Catering services
* Contract catering
* Vending services
* Events service
« Confectionary services
*Support services

« Front Office
« Backoffice
* Welfare
« Labour supply

FACILITY
MANAGEMENT

CLEANING ”\
SERVICES A

SERVICES SERVICES “SERVICES

Fonte Internet: autoria ndo identificada




21/05/2019

FACILITY
MANAGEMENT
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« Daily Cleaning

« Periodical Cleaning
« Special Cleaning

+ Segment Cleaning

« Front Office + Building Maintenance
+ Back Office « Grounds Maintenance
« Welfare Facilities + Environment Management+ Events Catering
« Labour Supply « Energy « Confectionery

« Damage Control Services

« Contract Catering
« Vending Services

» Physical Security

» Surveillance

« Technical Installations

+ Workplace Emergency Mgmt
+ Consulting Services
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« Interior and floor Cleaning + Carpet Cleaning « Fixtures

« Washroom Services + Maintenance of floor + Duct Cleaning

« Dust Control + Window Cleaning + Height Cleaning

« Collection & « Road Sweeping « Telephone & Computer
Deployment of Mats + Grounds Cleaning + Laundry Services

+ Vacuum Cleaning + Pavement & Sidewalk Facade Cleaning
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+ Office Cleaning

« Health Care Cleaning

* Industrial Cleaning

« Food Hygiene Cleaning
« Cleanroom Cleaning

+ Retail Cleaning
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« Call Centre, inbound & Outbound
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GROUNDS ENVIRONMENT / ENERGY DAMAGE
MAINTENANCE MANAGEMENT CONTROL
. L ing » Pest Control + Energy Management + Loss Prevention
. g » Wasto * Water Supply + Damage Recovery
* Road Services * Refuse Collection & « Lighting & Power * Dehumidification

Recycling Management  « HVAC (incl. Cooling)
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+ Staff Dining + Service & Installation of + Off-site Produced & + Beverages, incl. Tea/Coffee
« Hospitality Services Vending Machines Delivered F&B «  Fruit, Confectionary
* Executive Dining * Supply & Refilling of + Off-site Dining Services & Pastry Provisions
+ Conference Facilities Vending Machines (Large Kitchens) + Takeaway Staff Dining
« Event Management + Coffee shops
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SECURITY
SERVICES

PHYSICAL A SURVEILLANCE /[ TECHNICAL WORKPLACE CONSULTING
SECURITY INSTALLATIONS EMERGENCY SERVICES
MANAGEMENT

. ] . g (CCTV) « Fire & Gas Detection « First Aid Services and  « Secunty Analysis and Audat

* Access and Admi * Alarm R * Burglary D 4 C At . Services
Control + Store Detectives. = CCTV « Emergency Evacuation « Secunty Training

* Mobie Patrols * Alarm + Notifications Mgmt + Business Continuity Planning

. R + Access Control Systems = Emergency

* Keys & Card Mgmt + Car Park Mgmt Response Mgmt

« Visitor Escorting . fety
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moacyr.graca@usp.br
cel. : 99293-8645




