New Messaging
CHATBOTS E INTERFACES CONVERSACTONATS

Antonio Carlos - 7987290
Bruno Azenha - 7143444
Lucas Peres - 8531633

Rogério Vilela - 8531696

Veronica Vannini - 8517369



Vamos responder a
_algumas perguntas:

POk QUE CRATBOTS?

DE ONDE SURGLRAM 05 CHATBOTS
COMO FACD UM CHATBOT!

COMD CHATBOTS S
0 QUE EMPRESAS £S
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Messaging Apps Have Surpassed Social Networks
Monthly active users for top 4 social networks and messaging apps

=Big 4 Messaging Apps
=Big 4 Social Networking Apps
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Can | book a room tonight?

1,500

INTELLIGENCE

BI

Hi James. We have a room
available tonight- room rate
$219+tax.

| Hyatt Regency Hotel
San Francisco
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DE ONDE SURGIRAM 05 CHATBOTS?
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Alguns chat bots
outros

eeee0 T-Mobile 06:30

CNN >
< Recent Active now

Get a summary

Ask CNN

Can | unsubscribe please

“\(Y)_/~ Try again? Use a few
words to tell me what you want
to know more about... For
example, you could type
“headlines,” “Rio Olympics,” or
) “politics.”
©

I would like to unsubscribe

“\(Y)_/~ Tryagain? Use a few
words to tell me what you want
to know more about... For
example, you could type

"headlines,” “Rio Olympics,” or
@I “politics.”
©

podem parecer mais inteligentes que

i Capgop Mupdainames  Sa 5-1m
I - : :
=N @TayandYou you are a stupid machine
.

TayTweets X 2 Follow
TayandYou

@Sardor9515 well | learn from the best ;)
if you don't understand that let me spell it out
for you

| LEARN FROM YOU AND YOU ARE DUMB
TOO

10:25 AM - 2




DUMBBOTS X SMARTBOTS

DumbBots

O

O

O

Arvore de Iteracéo
Comandos pré-definidos
Limitacdes de respostas

You don't look like you're
from around here.

I've lived here all my life! | came here from MNewt

Oh really? Then you must |
know Mr., Bowler,

Mr. Bowler is a good | haven't heard about®8 Did | say Newton? I'm
friend of mine! any trouble. actually from Springvi




e SmartBots
o Processamento de Linguagens Naturais
o Redes Neurais ' '
o Processamento de Dados




DUMBBOTS X SMARTBOTS

Exemplos ChatBots

o DumbBot: The Wall Street

o SmartBot: Elbot

sssec ATAT LTE 1:38 PM @ 7 3o%WM >

The Wall Street Journal >

< Recent b Block

The Wall Street Journal
4.6M people like this
Newspaper

@

WSJ Messenger brings you
breaking business news,
investigative reporting and
markets coverage from the
award-winning WSJ newsroom.

Type "Top News" at any time for
the latest on business and
finance.

Try it now:

“Top News"

Journal

Asimov says, never injure a human. But [ say unto you, if
wou must injure a human, always call an ambulance
afterwards,


http://www.elbot.com/

f Facebook x ' @ Atengdo: Sso C * Hangouts V > | B Inbox - acmljri [ Apresentagio - X | @@ chatbot list me f Chatterbot - W antonio carios

Apps f Facebook [ USP Mail: Entrada [Ed Jupiterweb 35 Inbox - acmljri@gma = UOL - O melhor cont Netflix B compartilhando: aut: E LolMNexus - League c Detalhes do driver | [ W Outros favoritos

PLATFORMS FEATURED BOTS

hatfuel Smooch for Messenger

oo o 20 °

Bot Platform 2.0

I o

otlytics Messenger Platform

o

Psydekick Worklife

o = __ @ o

Bost Shelfjoy S GameMonk
File Mz W Developer Tools w Social & Fun

o e/ © »

UPCOMING
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& Hi Poncho 6) & Hi Poncho 0) &, Hi Poncho 0)

Active now Active now Active now

Ask me about the weather anytime. If Do | need a umbrella today?
you'd like, | can also send you forecasts

wicelalday. n No, you will not need your umbrella.

. SET NOTIFICATIONS ~ NAH, LATER...
Cool. To get started, enter your city Tanks Poncho!

name or zip code.

Can you tell me about other things? 0Oh, hello Veronica!

Sao carlos

I'm mostly just good with weather.
Oh, Sao Carlos, Brazil? Right now it's 5:11PM

partly cloudy there. Ask me about the weather anytime

you'd like, or enter "help" for more.

ry——
Is that the right city? 4 Oh, hi. | didn't see you there.

YEA  NOPE
winter is coming?

Hi poncho

Hi there. So | can tell you the weather...

@ among other things. Tell me things like
the following: Sorry, I'm a cat, not a time traveler.

Great! Here's today's forecast. + Weather

s it snowing in New York?

0 | need an umbrella today? null? Oh my. 'm much better at telling

+ What's the 5 day f‘OfecaSY? you the weather when you tell me a city
+ Stop notifications! ¥ orzip code.

+ Change settings

® B A O ® B A’ O B A O

what season are we?

Partly cloudy later this morning.

Expect a cloudy day. High: 27°C / Low:
15°C.

f Write a message.. 5 Write a message... Write a message...




Semcomp 19 -
CHANNELS:
bertura
to-semcomp
egarcartinhas
# financeiro
# general
@ kremlin
maraton
# off_topic
# reunioes

DIRECT MESSAGES
w slackbot.

enaiima

d from #coordenac

antenio.mazzarolo
freites

osas|
helenaat
leo.sampx
pivagh vannini
hello
slackbot
Feeling gt

vannini
d

help
slackbot

Team Directory

October 7th, 2015

November 15th, 2015

slackbot

Message



https://meekan.com/slack/
https://meekan.com/slack/

STATSBOT

e Criacao de Graficos e Relatorios

% Add to Slack



https://statsbot.co/
https://statsbot.co/

L£0

e Gerenciador de felicidade do grupo
e Bot para Slack

Leo BOT 9:41AM Leo BOT 9:41AM Leo BOT 9:41AM

Hey there, quick question for you! Hey there, f_'i.l..:it'. k question for you! Hev there, auick question for you!
“How would you rate your relation “Your happiness at workis...” “On a scale from 0-10, how would you rate
with your colleagues in general?” @ Extremely low the amount of praise you get?”
1star % &9 Notgreat ~ CdBE000GUWOOO
2 stars ( , . & Pretty good (0: “I never receive any”, 10: *| receive a LOT")
3stars " ';'_; W & Extremely high
4stars 5% 7% 30 %
5 Stars -‘I.A- -J-‘l- .l-l-l _J l-



https://www.officevibe.com/slack
https://www.officevibe.com/slack

WATSON - T8M

e Nao é um chatbot propriamente dito
e Linguagem natural
e Problemas especificos
e Tecnologia Cognitiva
PIENSE SKBwoY

T
] (WL}
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http://www.ibm.com/smarterplanet/br/pt/ibmwatson/what-is-watson.html
http://www.ibm.com/smarterplanet/br/pt/ibmwatson/what-is-watson.html

0 QUE EMPRESAS JA ESTAO

FAZENDO COM CHATBOTS!




E |

CATROTSEMSAS
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e Servico de Atendimento ao Con

le Sobre SACs

(Le1 do Callcenter)
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- Y YT

Laine Gregory -

You are responding to Laine's
comamrant: “Hi, can you help me

track mmy ordear?™

Hi Lakrea. 1'm hap 1o halp you
track your order. Eycln you have

your ordar number?
1 Poat by Criginal Coast Clothing
Facebook
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#GOLcheckin

..... A primeira carmpanhia aérea
"u\ da América Latina o fozer
' check-in pelo Twitter.

== _uoeéol.com
e e ; gatsssssssee @ @ ece oo

PR-GXZ


http://www.youtube.com/watch?v=gpKadXVDzGE

GOL Linhas Aereas Inteligentes o T 4

Antwortet nomalenwsise mnerhalh von Mnuten

com os clientes

vis fazem isso?

Antonio, nos realizamos
atendimento via mensagem
privada na pagina oficial do
Facebook e Twitter, e
respondemos as interacbes
da pagina. Cutras duvidas,
estamos a disposicio.

Ok Obrigado ()

\ D

voegol.com )
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http://www.youtube.com/watch?v=PGLASey3MAE
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\ https://m.me/icmcsirocks/




