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Fila M/M/s

Suponha que λ
sµ < 1. Mostre que

WQ =
P(X ≥ s)
sµ− λ

LQ = λWQ

W = WQ +
1
λ

L = λ(WQ +
1
µ
)
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Fila M/M/s

Defina ρ = λ
sµ .

P(X ≥ s) = P0

( 1
1− ρ

)(λ
µ

)s( 1
s!

)
P0 =

1∑s−1
n=0

(
(λ
µ
)n

n!

)
+

(λ
µ
)s

s!(1−ρ)
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Fila M/M/s
Obtenha WQ , W , LQ , L para o caso

s = 2,
1
λ
= 10 mins,

1
µ
= 15 mins.
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