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Passos de uma Revisao Sistematica

Estagio 1 Estagio 2 Estagio 3

D 3: Identificacdo da pesquisa D 8: Relato e recomendacoes

Dﬂ: Identificacao da

necessidade para a revisao 7] 4: Selecdo dos estudos || 9: Obter evidéncias praticas
O FFEF'E'FE'_';%D da proposta 0s Analisando a qualidade

para a revisao dos estudos

2: Desenvolvimento do | 6: ExtracBo de dados

protocolo de revisao )
1 7: Sintese dos dados

Fonte: Adaptado de Tranfield; Denyer e Smart (2003)




« D
Antes da sistematica, € necessario uma revisao de

escopo simples, onde serao definidas as palavras-chaves,

5 strings e bases de dados para realizar a pesquisa! g

Para esse mini-curso, imagine o tema Estratégias de Servicos para a Servitizacao

Palavras-chave: Strategy; Service; Servitization
String: (strategy AND service AND servitization)

Bases de dados: Engineering Village; Scopus; Web of Science; Scielo




OBSERVACOES IMPORTANTES!

Manter sempre a mesma EXPRESSAO DE BUSCA para todas as bases de dados, para

gue os resultados possam ser claramente comparados.

A unica diferenca na busca entre as bases de dados ocorre nos operadores de busca

que auxiliam as pesquisas, como AND, OR, NOT, (*), (?), (S), (“”), (NEAR/n), (W/n)...

Buscar os TUTORIAIS de cada base de dados para identificar e entender quais

operadores de busca sao aceitos por elas.




Fazendo as buscas nas bases de dados

Exemplo: Scopus

Buscar em cada uma das
bases de dados escolhida, a
String definida.

Resultado: 150 artigos.

Selecionar os artigos, e
exportar.

150 document results

View secondary documents

(TITLE-ABS-KEY ( strategy ) AND TITLE-ABS-KEY ( service ) AND TITLE-ABS-KEY ( servitization ))

# Edit @ Save L Setalert Set feed
Search within results... ilo Analyze search results Show all abstracts ~ Sorton: Date (newest)
el B Al Export |Download View citation overview  View Citedby Addtolist see S X =
‘ Export the selected documents '
Document title Authors Year  Source Cited by
e A @ 1 Capability antecedents and performance outcomes of Sousa, R., da 2017 International 0
servitization: Differences between basic and advanced services ~ Silveira, G.J.C. Journal of
2017 Operations
(8) > and
2016 (19) 5 Production
Management
2015 (42) > 37(4), pp. 444-
467
2014 (31) >
View abstractv |  Capes-BR View at Publisher Related documents
2013 (ag) >




Fazendo as buscas nas bases de dados

Exemplo: Scopus

ApOs artigos selecionados,
salvar em pasta no proprio
computador, com a
extensao especifica (BibTeX
ou RIS).

Select your method of export

AR MENDELEY © RefWorks

RIS Format (EndNote, Reference Manager) CSV (Excel)

What information do you want to export?

Customize export

B Citation information

Bibliographical information

Abstract and Keywords

@ BibTeX | O Text (ASCIl in HTML)

Funding Details

Other information

Author(s)

Document title

Year

Source title

Volume, Issue, Pages

Citation count

Source and Document
Type
u DOI

Affiliations

Serial identifiers (e.g.
ISSN)

PubMed ID

Publisher

Editor(s)

Language of Original
Document
Correspondence Address

Abbreviated Source Title

M| Abstract
B Author Keywords

Index Keywords

Number
Acronym
Sponsor
Funding text

Tradenames and
Manufacturers

Accession numbers
and Chemicals

Conference
information

Include references




Com os artigos das bases selecionados e salvos na extensao adequada (BibTeX ou
RIS), inicia o processo de Revisao Sistematica.

O Software escolhido foi o Start.

Fazendo download do software Start:
http://lapes.dc.ufscar.br/tools/start tool



http://lapes.dc.ufscar.br/tools/start_tool

you are here: hame » tools » start

StArt
Systematic Review (SR) Is a technique used to search for evidence In scientific literature that is conducted In a formal manner, applying well-defined steps,
a g to a pi y protocol. As the SR has many steps and activities, its execution is laborious and repetitive. Therefore, the support of a
comp tool is to imp the quality of its application. Therefore, a tool called StArt (State of the Art through Systematic Review) was

developed, which aims to help the researcher, giving support to the application of this technique. The StArt tool has being used by graduate students who have
declared Its positive support and its advantages in relation to other tools.

Version  Updates < Size D
with later (Mb)
versions
1.01 - - ~16 -
1.02 - Automatic update of tree's information Yes ~16 -

- Bug fixed on verification of duplicated papers
- Bugs fixed on Extraction step

1.03 - New option implemented on verification of duplicated papers Yes ~16
- UFSCar’s and LaPES's logos added to the main window
1.04 - Reformulation of the Systematic Review process implemented by StArt No ~20
- Reports
- Bugs fixed on the Execution stage
- Review settings Yes ~20
1.05
- MedLine and PubMed sources Yes ~20
1.052
- Cochrane source Yes ~30
1.06 - Data visualization
- Systematic Mapping support
- File assoclation (Windows)
-Cochrane source improvements Yes ~30
1.06.1
- Source Improvements Yes ~30
1.06.2
- Code improvements Yes ~30
1.06.2
- Bugs fixed Yes ~30
1.06.3
2.0 - Updates Yes ~30
2.2 - Updates and bugs fixed Yes ~30
2.3 - Bugs fixed (paper status interface) Yes ~30
2.3.1 - Bugs fixed (inclusion and exciusion criteria) Yes ~30
2.3.2 - Bugs fixed Yes ~30
2.3.3 -Bugs fixed Yes ~40
2.3.4 -Bugs fixed (save, secondary questions) and improvements (attach pdf at any activity) Yes ~40
NEW -Bugs found in the last release fixed Yes ~40 v
2.3.4.2
- Try out the new version 3.0.3 BETA, which the ing new fi 2 fro of Yes ~40 '
keywords/word cloud, the SCAS gy for ic initial i d,

ollaboration, and StArt Online community. This version has some fixed bugs (like the "save and next’
nd ones) and and Is still on testing to become a stable version.

p

We would like to highlight that this is a BETA version. If you do not feel comfortable to use a Beta
version, please download the previous stable version.

ufi-rom

lapes.dc.ufscar.br

SiArt

u—&amuw-a-—‘,‘




Iniciando uma nova RS - (Informacoes basicas)

BEYDEEACTFPL

A StArt
File Review Help

New review
Open review
Recent reviews

Save review

Save review as...

Close review
Generate report
Restore File
Exit

Ctrl+N
Ctrl+0

Ctrl+S
Ctrl+Alt+S

nSiRrt

Program Loaded




Preenchendo as informacdes iniciais: Titulo/ Pesquisador / Descricao

@ Systematic Review
Welcome to the new Systematic Review wizard!

&
D,

«

The following steps will help you to create a new Systematic Review. Insert Systematic Review information:

Press Next to start the process. Title

Estratégia de servigos

Researcher(s)
Luciana Torres

ex Finish Cancel € Back Finish Cancel




Preenchendo as informacdes iniciais: Titulo/ Pesquisador / Descricao

QSytmt Review

Insert the Systematic Review description

&
2
€

Insert Systematic Review description:

Description

Revisdo Sistematica

4 Back

P Next

SytmtR ew et

g%smm

New Systematic Review wizard completed!

The new Systematic Review wizard was completed!

Press Finish to open the review.




Partes da RS (no Start)

1.Planejamento
Protocolo de pesquisa
e 2.Execucao
[ Estrabic de servicos —Ident|~f|cagao dg estudos
) =-§#® Planning -Selecao dos artigos
' E\f Protocol -Extracdo dos dados
= ecution . o
| @ Studies Identification 3.Sumarizagao
ufeism LePBS @@ Selection (0) -Gréficos
' | & Extraction (0) -Visualizacdo de resultados
- §#® Summarization
@ Graphics
(+} [EJ Visualization
-4 Review Finalization (0)




1.Planejamento - Protocolo da RS Planning

Protocol Critérios de selegao
O bj et iVO Criterion: Add Remove 7
0
Identificar as estratégias utlizadas pelas empresas de servigos ;Eg:;s;ss iimi%itz:‘:z?; Z:r;tfvgi::sdwaradas e
Up
Down
Problema de pesquisa =
Main question:* Quais s30 as estratégias utiizadas por empresas de servicos Li n gu a g e m d o e St u d o
Inglés e Portugués
[[] Use PICOC Criteria
Add Secondary Question , d d .

Palavras-chave . | Meétodo de pesquisa |
Keywords: | Add Remove . (]
i " Lista de bases de dados o T e
::::‘gla Down :ngineerlng Village Up
Servico wn::‘ff Science 2l

Scelo
Selec¢ao de critérios (inclusao e exclusao) e
(I) Idioma inglés e/ou portugués Edit
1) Texto acessivel na integra
(E) Outros idiomas Up
(E) N3o acesso ao texto na integra e




Summarization

1.Planejamento - Protocolo da RS Planning

Definicao de tipos de estudo

Studies Initial Selection: L]
——————— = Formulario de extracao de dados
(@ Text
(OPickOnelist ~ Name
(O Pick Many List

Qualidade do formulario de extragao Pt e ko o, e, e o
(®) Pick One List Name Tlxs de Es:;tégia (Difer!r?;agﬁn, Ianar:‘l!tir'\g) ‘
(O Number Scale Add
O Labeled scale
- Resultados
Up

Lembrando que o simbolo e auxilia no preenchimento do Protocolo de Pesquisa!




2.Execugdo — Identificagdo de estudos s 2 X@CULION “

Relembrando... Ainda no Protocolo... Lista de bases pesquisadas

Source list*

©
Source: | ACM ~  Add  Remove
—c BN
Encgaie Cinahal tp
Web of Cochrane . Down
Scielo Google Academic L J
HubMed
IEEE
~ |ulacs
Enc::l? Oxford Press Journals o
Web of Proquest T
. PubMed L J .
Scelo - Direct . " .
Ience ec __,1 Estratégias utilizadas em servicos
—Scr.us - Planning
tud gci:nger = Execution
e Jother... o ) E}p Studies Identification
© "3 Keyword Analysis
Manually
> -
X
& Scopus search session
v 4 ~ ~ o [ d "
Apods a selegao, sao criadas pastas com as bases escolhidas. ¥ Webof SGencs  Remjove search session
-] Selecton (0]

- i Extraction (0)
- §® Summarization -




2.Execugao — ldentificagao de estudos Execution -

Com o botao direito, em cada
uma das pastas de bases de
dados, inserir o arquivo dos

Inserir as informagdes da String utilizada para

Remove search session
G- Selection!,,

i+ ¥ Extraction (0)
(- Summarization

essa busca, e algo complementar.

¢oa | [ ]

Finish

Cancel

. 7L % Create a new search session X ] Create a new search session X
artlgos da eSpeCIflca base- Cﬂ ' Insert search session informations | p Insert search session observations
Insert the search session information Insert the search session observations
4« Estratégias utilizadas em servicos b ?sTwcvmwmmmmmn b Observatons
=-§#® Planning
c’ ang
- §#® Execution
= Studies Identification * h
8 Keyword Analysis
9 Manually m m
& Snowballing z:vwm
=& Engineering Village
: “.,\ SEARCHO The field "String” should be copied from the search machine.

¥ 3 @.
& Web | Add search session
&, Scelg

oo | [Fhe || Feh | comcel




2.Execucao — Identificacao de estudos

Selecionar a mesma extensao salva na
base de dados.

File Review Help

SR Process  Qnline Community : General information

L] Esvaigas utkzadas em servios SEANg: [strategy AND service AND servitization

5 @ Planing

=) Execution

- @ Studies Identification

3 Ker d Anal:
:& Y“‘“"Y yes Search machine: Engneering Vilage  Number of papers: 0 Date of the search:
@ Snowbaling Observations: |5

&, Engineering Vilage
e BIBTEX MEDLINE RIS
&, Scopus

HAIDPaper [ATite [ Author [7] Status/Selection [] Status/Extraction [] Priority Reading [ Score

1 Remove ALL duplicated papers

&, scelo
+1- Y Selection (0) IDPaper  Title Author Year Status/Selection Status/Extracton  Reading Priority
+1- ¥ Extraction (0)

+ §® Summarization

ufirom LaPBES | O > o

s EXecution =

Buscar e abrir o arquivo dos artigos na
pasta salva.

File Review Help

Search Session successfully created

SR Process  Online Community
i Estratégias utiizadas em servicos

¥ Execution
= Studies [dentification
"8 Keyword Analysis
&) Manualy
Snowbaling
& Engineering Vilage
(8YsEArCHO
& Scopus
X Web of Scence
& Scielo
+ Y Selection (0)
3§ Extraction (0)
+ @ Summarization

uFH-}‘:-. LaP

s

-
[ DPaper | Itens Recentes

General information
¥
String: |siyategy AND service AND servitization

Pesquisar em: Curso Revisllo Sistematica

(0 0 " teste scopus.bib

Path:

[5 teste Engineering Village BIB_4-17-2017_122658821 bib|

| rm.ni RIS Cochrane

Remove ALL duplicated papers

Status/Extraction  Reading Priority Score

> &

Search Session successfuly created




2.Execucao — Identificacao de estudos

Aviso de duplicados! Escolher a opcao
desejada (perguntar sobre o duplicado ou
retirar automaticamente)

File Review Help
SR Process  Oniine Community 4 General information

Estrotégas utlaadas e servigos String: |sirateqy AND service AND servitization
i Estratégias

= Execution

Resultado final de artigos selecionados

+) ¥ Planning
- Execution
1 9 Studies Identification
%) Keyword Analysis
&) Manualy
Snowbaling Observations: |5 Import Reference Fie
&, Engineering Vilage
iYoo)
& Scopus
X, Web of Science [ D Paper [ Tite [ Author [ Status/Selection [7] Status/Extraction [ Priority Reading [] Score Remove ALL dupicated papers
& Saelo
41 Y Selection (0) IDPaper  Title Author Year Status/Selection  Status/Extracton  Reading Priority Score
41§l Extraction (0)
4 8 Summarizaton Duplicated papers X ‘

Search machine: g eerng vilage  Mumber of papers: 0 Date of the search:

[+ Check for duplcated papers
Action: Ask me whenever finding a duplicated references ~

Ask me whenever finding a dupbcated references
Set duplicated references automatically

uFH-z; LaPES > o

Search Session successfuly reated

File Review Help
SR Process  Online Community
o Estratégas utiizadas em servicos

Planning
w3t Protocol
# Execution
- Studies Identification
"8 Keyword Analysis
&) Manually
Snowbaling
& Engineering Vilage
)\ SEARCHO

+ iy Selection (25)
+- il Extraction (0)
+ @ Summarization

ufi-iom LaPES

] General information

SEring: strategy AND service AND servitization

Search machine: Scopus Number of papers: 144  Date of the search: 04/17/2017

Observations:

[FlIDPaper [ Tite [ Author [] Status/Selection [] Status/Extraction [ Priority Reading [] Score

IDPaper  Title  Author Year
102[The intellectual basis of servitizatid |mporting papers X I:M‘-J-w 2017
114/When is servitization a profitable L 2016
:;g::m“ ‘::;::wﬂgn:q LT 144 papers have been imported sucessfully! :'v: ;g::
lZ?‘Servm:abonr\ mergers and acs Tand ... |2016
132[The development of a generic ser [ 2015
134 Strategy map of servitization ‘and... |2016
137|An empirical study of servitization paradox in China 10, 3H. and Lin, L. and Chen, D.F, and ...[2015
139/Servitization and competitive advantage : The importance o... Bustinza, O.F. and Bigdell, A.Z. and Ba... |2015
140 Servitization processes characteristics of product-service sy... Kim, Y.5, and Lee, H, 2015
141[The value of big data in servitization [Opresnik, D. and Taisch, M. 2015
l-ﬁ‘lmemnl and external alignment in the servitization journey-... 'Alw-sn. A. and Saccani, N, 2015
174 Servitization and remote monitoring technology: A iterature. .. [Grubic, T. 2014
176 Based on the scientific innovation and technological upgrad... Hua, Z. and Jian, 5. and Liang, S.). 2014
207 Servitizaton of manufacture: Exploring the deployment and.., Baines, T, and Lightfoot, H, and Smart... (2013
210/Servitization: Disentangiing the impact of service business m... Visnjic Kastall, 1. and Van Looy, B. 2013
216(The influence of organizational factors on implementing serv... Ahamed, Z. and Kamoshida, A. and In... [2012
219:5emnzabonsnuoy: Strategic priority, capacity rew-eme...:m, Y. and Luo, J. and Zhou, L. and M... [2011

Import Reference File
BIBTEX MEDLINE RIS Cochrane
Remove ALL duplicated papers

Status/Selection  Status/Extraction  Reading Priority  Score
Duplicated assified Lo
IDuplicated 1
JOuplcated
IDuplicated
'Dum:.uled
IDuplicated
Duplicated
\Duplicated
JOuplcated
IDuplicated
'Dupﬂcal:d
'Duﬂ\:aled
IDuplicated
Duplicated
\Duplicated
JOuplcated
IDuplicated 1
:Dum:aled assified

Dangre o wcpet

ololololo olololololololololololele




2.Execucao — Selecao de estudos (classificacao)

4. Estratégias utilizadas em servigos
-4 Planning

~ x4t Protocol
= ’ Execution

@ O Studies Identification

# Accepted Papers (0)

#3 Rejected Papers (0)

# Duplicated Papers (23)

#5 Undassified Papers (146)
& Extraction (0)

Execution

Na pasta de Nao-classificados, selecionar cada artigo
individualmente (2cligues) para comecar a classifica-los.

- §#®¥ Summarization

File Review Help
SR Process  Online Community

i« Estratégias utilizadas em servicos
=-§® Planning
“ 3¢ Protocol
- Execution
G- Studies Identification
- Selection (169)
¥ Accepted Papers (0)
#0 Rejected Papers (0)

¥ Dupiicated Papers (23)

" #§Undassified Papers (146)

[ Extraction (0)
(- ¥ Summarization

l.lFL‘io-A' LaPE$

ferityree-4

v a

Unclassified papers

[Dss [AIDPaper [ Title [ Author [ Priority Reading [ Score SCAS Generate Quadrants SCAS Auto Classify Papers

IDSS ID Paper Title Author Year Reading Priority Score Qd Ref#
0 0 When is servitization a profitable competitive strategy? Lee, Sunghee and Yoo, Shijin and Kim, Daeki 2016 0Qo0 0
0 1|Strategy map of servitization Rabetino, Rodrigo and Kohtamaki, Marko and ... (2016 Low 0/Q0 0
0 2(The influence of organizational factors on implementing servitiz... [Ahamed, Zahir and Kamoshida, Akira and Inoh... (2012 Low 0/Q0 0
0 3|Servitization strategy: Strategic priority, capacity requirement,... Lin, Yong and Luo, Jing and Zhou, Li and Ma, S...[2011 Low 0/Q0 0
0 4|Servitization: Disentangling the impact of service business mod... |Visnjic Kastalli, Ivanka and Van Looy, Bart 2013 Low 0/Q0 0
0 5|Servitization processes characteristics of product-service syste... [Kim, Yong Se and Lee, Heeju 2015 Low 0/Q0 0
0 6/The value of big data in servitization Opresnik, David and Taisch, Marco 2015 Low 0/Q0 0
0 7/0n improvement in enterprise performance of manufacturing s... |Jin, Ming-Hua and Gao, Jian-Wei and Zhao, Sh... [2011 Low 0/Q0 0
0 8|Servitization within manufacturing: Exploring the provision of a... Baines, Tim and Lightfoot, Howard and Smart, ...|2011 Low 0/Q0 0
0 9|Servitization of manufacture: Exploring the deployment and skil... [Baines, Tim and Lightfoot, Howard and Smart, ...|2013 Low 0/Qo 0
0 10[The impact mechanism of the servitization of manufacturing on ... |Li, Haitao and Li, Huashan and Tian, Yezhuang |2013 Low 0/Q0 ]
0 11The relationship between servitization improvements and busin... |Jia, Yong and Tian, Yezhuang and Yang, Yang ...[2016 Low 0/Q0 0
0 12|Based on the scientific innovation and technological upgrading ... [Hua, Zou and Jian, Sun and Liang, Sun Jin 2014 Low 0/Q0 0
0 13[The intellectual basis of servitization: A bibliometric analysis Martin-Pena, Maria Luz and Pinillos, Maria-Jose...|2017 Low 0/Q0 0
0 14|Designing and configuring the value creation network for servit... Resta, Barbara and Gaiardelli, Paolo and Caval...|2016 Low 0/Q0 0
0 15/Servitization and remote monitoring technology: A literature re... |Grubic, Tonci 2014 Low 0/Q0 0
0 16/Servitization: Developing a business model to translate corpora... [Weeks, Rv and Du Plessis, Jw 2011 Low 0/Q0 0
0 17 The development of a generic servitization systems framework  Weeks, Richard and Benade, Siebert 2015 Low 0/Q0 0
0 18|Internal and external alignment in the servitization journey-ov... |Alghisi, Andrea and Saccani, Nicola 2015 Low 0/Q0 0
0 19|Servitization and competitive advantage : The importance of or... Bustinza, Oscar F. and Bigdeli, Ali Ziaee and B... |2015 Low 0/Q0 0
0 20[The adoption of servitization strategies by UK-based manufact... |Baines, T.S. and Lightfoot, H. and Benedettini... |2010 Low 0/Q0 0
0 21|Servitization in mergers and acquisitions: Manufacturing firms v... [Xing, Yijun and Liu, Yipeng and Tarba, Shlomo ... |2016 Low 0/Q0 0
0 22|An empirical study of servitization paradox in China Li, Jing Hua and Lin, Li and Chen, De Ping and ... [2015 Low 0/Q0 0
0 23|Business understanding, challenges and issues of Big Data Anal... [Nino, Mikel and Blanco, Jose Miguel and Illarra... 2015 Low 0/Qo0 0
0 24|RETRACTED ARTICLE: Research on servitization based on dirc... |Wang, Li Ping and Fu, Jia 2010 Low 0/Q0 0
1 100 Capablllty antecedents and performance outcomes of servitiza... |Sousa, R. and da Silveira, G.J.C. 2017 Low 0/Q0 0
1 1N 1 ICari o and Adacarit o Nuarviamw and Adaf v I Vi © and Cahaier H and Kamn R mi17 Il s ninn n

Path:




2.Execucao — Selecao de estudos (classificacao)

Informacdes do artigo selecionado

< Execution -

File Review Help

SR Process

Informacdes basicas do

Dados para a selecao

Estudos similares

e b e

Online Community —
yadas em servicos 5? 0 - When is servitization a profitable competitive strategy? X
a rt | go 0 m Study Data § Eelection Data ‘ Quality Formfl Similar Studies JReferences
bl Displa telds: Keywords [/] Abstract Worddoud
- @ Studies Identification IDSS splayed = - M
= § Selection (169) Author: || ee, Sunghee and Yoo, Shijin and Kim, Daeki | LE
A ted P 0 0
a cc.Ep apers (0) Title: | When is sqrvitization a profitable competitive strategy? C"A“!l
) Rejected Papers (0) 0 - mu
¥} Duplicated Papers (23) 0 .
. - 5 (12 = = < TWO
UNCassINea Fapers (190) o REyWords: |Competiion;Manufacture;
Extracton (0) 0 cooDs
(- Summarization 0
0
) Journal: |International Journal of Production Economics
0
0
o Font: Tahoma w Size: |11
0 Abstract: |inseparable servitized goods through a game theoretic approach. Two critical parameters to understand competition between the two channels A
0 will be proposed: (1) service dependency - a degree of dependency of physical goods upon services - and (2) channel substitutability - a
0 degree of substitution between conventional channels and servitized one. The study reveals that the servitization strategy is a better choice
0 for a manufacturer selling physical goods only when the goods require a higher level of service (j.e., high service dependency), and when the
2 competition between the two channels is more severe (i.e., high channel substitutability). In addition, obtaining cost effidency is found to be
0 an important factor to achieve higher competitive advantage over the other channel. &copy; 2015 Elsevier B.V. All rights reserved. v
0 Year: 2016 Type:
0 Comment:
[}
1}
1}
[}
0
1
L Status: Undassified Search session:  SEARCHO This paper is in Extraction step save & previous save & next
d Undassified
© Path: - eading Pricrity: Acceoted Score: |0 Full text previous next
uf1em La e
=1 Name:

Save

Score Qd

Q0

Ref#

(=]

Qo

Qo

Q0

Q0

Qo

Qo

Q0

Q0

Qo

Q0

Q0

Qo

Q0

Qo

Q0

Q0

Qo

Qo

Qo

Q0

Qo

Qo

Q0

Q0

2100000000000 00 0000000000 oo

2090|0000 0|0|0(0C|0O/00/00I0C00|0C/00/0|0 0|00

(a'al




2.Execugdo — Selecdo de estudos (classificagao) s EX@CUtION =

Q0
Q0
Q0
Q0
Q0
Q0
Q0

(a'al

Seus comentarios pesso

File Review Help
SR P
LE N ome d Oa rt'go !‘? 0 - When is servitization a profitable competitive strategy? X
E T Rt & Study Data [ selecton Data Quality Form  Similar Studies References
& # Exeaution Displayed Fields: [7] Keywords [7] Abstract [7] Worddoud
| [ Studies Identification Ibss E i " Score Qd Ref#
& Y Selection (169) _ Aufhor: |Lee, Sunghee and Yoo, Shijin and Kim, Daeki ‘ I.!
PoL 0 I olqo 0
: ¥ Accepted Papers (0) itle: |When is servitization a profitable competitive strategy? c;'&'"culgl 0 go o
Informacdes do artigo (Autor, < TWO 10
’ ds: ition: . 0|Q0 0
i g Competition;Manufacture; mns 00 5
7
Titulo, Palavras-chave, Journal) oo o
0lqo 0
0 Joymal: |1nternational Journal of Production Economics 0/qo 0
0 olqo 0
0 olqo 0
0 — Font: Tahoma v | Size: (11 « olqo 0
0 Abstract: |inseparable servitized goods through a game theoretic approach. Two critical parameters to understand competition between the two channels A 0/Q0 0
| | will be proposed: (1) service dependency - a degree of dependency of physical goods upon services - and (2) channel substitutability - a 0/Q0 0
A b _ |degree of substitution between conventional channels and servitized one. The study reveals that the servitization strategy is a better choice 0/Qo 0
St ra Ct B * |for a manufacturer selling physical goods only when the goods require a higher level of service (i.e., high service dependency), and when the olqo 0
— | competition between the two channels is more severe (i.e., high channel substitutability). In addition, obtaining cost efficiency is found to be olqo 0
o an important factor to achieve higher competitive advantage over the other channel. 8copy; 2015 Elsevier B.V. All rights reserved. v olqo o
0 Year: 2016 Type: 0|Q0 0
r - 0 0
1} 0
1} 0
1} 0
1} 0
1} 0
0 0
n N

Search session:  SEARCHO This paper is in Extraction step save & previous save & next

O status do artigo que vocé ira classificar
(Aceito, Rejeitado, Duplicado)

Score: |0 Full text previous . next F ’

N

Save Cancel -

cvrrgeb il




2.Execucao — Selecao de estudos (classificacao)
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