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Geoffrey H Lipman
Prestdene, World Travel & Towrio

Cotner!

A key conclusion of the Earth
Summit was the importance of
harnessing the entrepreneurial
drive of the private sector in the
cause of environmentally compat-
ible development. Here, Travel &
Tourism has a primary business as
well as moral interest. The environ-
ment j:'i Our Oone assiet, []1[' kl"}'
f{!]]jl]i!]1u[‘il ”JI I]‘““Illl‘.’l [!ll:ili[}’, .:“Hi
an increasing priority for our
consumers,

In the WTTC, we have intro-
duced a number of initiatives to
enhance the industry’s research and
commitment, The most significant
is the GREEN GLOBE environ-
111[:[“.’1] m:l]l:-ig{:mt‘nl ﬂn[l AVArCNCess
programme for all Travel & Tourism
companies, now supported by 22
industry organizations around the
world, In the same spivit, we have
joined with the Earth Council and
the World Tourism Organization o
take a srrategic look at the implica-
tions of Agenda 21 for Travel &
Tourism.

1":‘:"‘1.: ane FJ'.IT'[i{.'"l:lT'I}" P[l_‘.'!ﬁl:{l l]'l:“_
this analysis has been undertaken at
WTTERC and we are committed
to its implementation.

Antonio Enriquez Savignac
Seevetary-General, World  Tourism
Crpanrzation

Tourism growth is one of the
greatest success stories of our times
but, in recent years, there have been
increasing  warning  signs:  the

oversaturation and deterioration of

some  destinations, the over-
whelming of some cultures, bottle-
necks in transport facilities, and a
growing resentment by residents in
some destinations,

The Earth Summit forced us all
[ (4] 1'L:I|.i;f.t: |I-|."|.E W ane tl{'|‘l|t'.ting or
resources much faster than they can
recover. A good deal of our Travel
& Tourism activity relies on these
Fragile natural or cultural resources,
50 it is in our interests to protect
them for the furure.,

We need to recognize that there
are limits to the number of visitors
in one plice at one dme, limits ©
I.I“: }:Hiit‘l]{:l: l‘llll'.]. WL'].L'{“”C {‘.I!L or
hosts, and limits w0 the numbers
who can visit natural resources.

We can no longer assume that
all demand can be met by unre-
stricted growth. To preserve means
o plan caretully and then 1o ke
the hard policy decisions o imple-
ment these plans.

Travel & Tourism will inevitably
continue 1o increase. Meeting this
growth in a responsible, sustainable
way, that preserves and enhances
the beauty of the attraction, is the
L‘I1.‘-1“L'rlg{: wo :||.I I':?IE'{'.

FOREWORD

Maurice F Strong
Chatranan, The Farth Council

As Chairman of the Earth Council,
a global non-governmental organi-
zation that was formed in response
to the Earth Summit o follow up
on iJTLPIL"I“t:I][:ILi{:II'I of Agenda 21
and the Rio APTCCenLs, | am a
strong supporter of the Trvel &
Tourism industry's important initia-
tive to define a set of concrete
proposals for actions, whereby the
diverse sectors of the industry can
contribute to a better, more equi-
table and sustainable world.

There are so many ways in
which Travel & Tourism can help o
bring about a better future for us all,
The overriding concern for the
industry must be to seek out ways
to enhance rather than degrade its
core product, the environment,
upon which all of humanity must
depend for survival, In this regard,
the challenge will be to give priority
o actions that simulaneously
improve the environment while
fostering both economic and social
development.

Foreword - English
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Agenda 21 is a comprehensive programme of
action adopted by 182 governments at the United
Nations Conference on Environment and

Development (UNCED), the Earth Summit, on 14

June 1992. The first document of its kind to achieve

international consensus, Agenda 21 provides a
blueprint for securing the sustainable future of the
planet, from now into the twenty-first century. It
identifies the environment and development issues
which threaten to hrinp, about economic and
ecological caastrophe and presents a strategy for
transition to more sustainable development
practices,

This document transkaites Agenda 21 into a
programme of action for Travel & Tourism. The
Travel & Tourism industry has a vested interest in
protecting the natural and cultural resources which
are the core of its business. [t also has the means 1o
do so. As the world’s largest industry, it has the
potential to bring about substantial environmental
and socio-economic improvements and to make a
significant contribution 1o the sustainable develop-
ment of the communities and countries in which it
operates. Concerted action from governments and
all sectors of the industry will be needed in order

Executive Summany = English

EXECUTIVE SUMMARY

to realize this potential and 1o secure long-term
future development.

Part T of this document presents a summary
analysis of Agenda 21 and the role that Travel &
Tourism can play in achieving the aims of the
Agenda. It emphasizes the importance of partner-
ships berween government, industry, and other
organizations, It analyses the strategic and
economic importance of Travel & Tourism and
demonstrates the enormous benefits in making the
whole industry sustainable, rather than simply
focusing on ‘ecotourism’.

Part Il of the document presents the
programme of action, Chapter 2 addresses govern-
ment departments with responsibility for Travel &
Tourism, national tourism administrations (NTAs),
and representative trade organizations. Chapter 3
addresses Travel & Tourism companies. Each
chapter presents an overriding aim and a number
of priority areas for action. For each priority area,
an objective is defined and steps which can be
taken to achieve the objective are outlined. Case
studies show how organizations around the world
are already beginning to tackle some areas,
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Far government departments, NTAs, and represen-
tative trade organizations, the overriding aim is o
establish systems and procedures to incorporate
sustainable development considerations at the core
of the decision-making process and o identify
actions necessary to bring sustainable rourism
development into being, The nine priority areas for
action are:
(i) assessing the capacity of the existing regula-
tory, economic, and voluntary framework to
bring about sustainable tourism

(it}  assessing the economic, social, cultural, and
environmental implications of the organiza-
tion’s operations

(iii) training, education, and public awareness

(iv) planning for sustainable tourism development

(v) facilitating exchange of information, skills,
and technology relating to sustainable
tourism between developed and developing
countries

(vi)  providing for the participation of all sectors
of society

(vii) design of new tourism products with sustain-
ability at their core

(viii) measuring progress in achieving sustainable
drcw:|upmlmt

(ix) partnerships for sustainable development.

an

For companies, the main aim is to establish systems
and procedures to incorporate sustainable develop-
ment issues as a part of the core management fune-
tion and to identify actions needed to bring
sustainable tourism into being, The ten priority
areas for action are:

(i) waste minimization, reuse and recycling

(i) energy efficency, conservation and manage-
ment

(iii) management of fresh water resources

(iv] waste water management

(v)  hazardous substances

(vi) transport

(vii) land-use planning and management

(viii) involving staff, customers, and communities
in environmental issues

(ix) design for sustainability

(x)  partnerships for sustainable development.

The challenge of achieving the aims laid out in this
document is not underestimated. It will require
fundamental reorientation. However, the costs of
inaction will far outweigh those of action. In the
short term, damage to the industry’s resources will
continue and businesses may face increased regula-
ory or economic penalties - particularly in the
wake of the United Nations follow-up 1o the Rio
process, In the longer term, Travel & Tourism's
future development will depend on the actions
taken now in support of Agenda 21.

Executve Summary - English
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Geoffrey H Lipman
Prestdente del Consere Mundial de fos
Vires y ef Tiriomo (WTTC)

Una conclusion clave de la Combre de
la Tierra ha sido la importancia de
canalizar la fueren cmpresaial del
scctor privado  hacia un desarrollo
medioambientalmente compatible, En
este campo, los viajes v el wirismo no
solo tienen tanto un negocio primario
sino mambien un inerés momal,  El
medio ambiente o8 nuestro capital mas
importante, componente clave de una
calidad  productiva v prioridad
creciente pam nuestios consumidores,

En el WITC hemos presentado
un numero de iniciativas pam incre-
mentar In investigacion y la parrici-
pacion de ln industria. Lo mids signi-
ficarivo ex el proprama de direccion y
sensibilizacion GREEN GLOBE
(PLANETA VERDE) pam todas las
emprosas de viajes v turismo, apoyadas
ahom por 22 organizciones industr-
ales de wdo el mundo. Con ¢l mismo
animo, nos hemos unido al Consejo de
la Therra v a la Organizacion Mundial
del Turismo para estudiar de maner
estrarégica  las  comsccuencias  del
Programa 21 en el munde de los viajes
v del turismao,

Nos sentimos especialmente satis-
techos al haber podido realizar esiwe
analisis en WITERC y estamos
comprometidos en su gecucion,

Foreword — Spanish

Antonio Enriquez Savignac
Secretaria General de fa Organizacrin
Meanelral ded Teerromn

El erecimiento del marsmo es uno de los
lfenomenos de mayor éximo de nuestros
ticmpos, per en anos redentes se han
producido sefales de peligro cada ver
mavores: la saturcion v el deterioro de
algunos lugares de destino, lo aplastante
de cierms culniras, la conpestion de los
medios de mransporte v el creciente
resentimicnto entre  residentes  de
algunos destinos,

La Cumbre de la Tierm nos ha
obligado o comprender que estamos
agotando nuestros recursos de manem
mis rapida de lo que estos recursos
necesitan para recupetarse, Gran parte
de nuestra actividad en el campo de los
viajes v del wrismo depende de estos
fragiles recursos nanurales v colmrales,
por lo conl, anwe wodo, nos intesa su
proteccion para ¢l Raturo,

Debemos reconocer que existen
limites en el numero de visitanies de un
lugar v, también, limites de paciencia v
gratitud de nuestros anfitriones, asi
como limites en el numero de personas
que poeden visitar log recursos naru-
rales

No podemos sepuir asumiendo
que tcda demanda se satistaga medianie
un  crecimiento  sin restricciones.
Preservar signilica planificar cuidadosa-
mente  para !.Jﬂdﬂl' entonces  Lomar
estrictus decisiones politicas para levira
cabo estos planes.

Lo viajes v el turismeo continuaran
aumentando de maneta inevitable. Que
este crecimiento se realice de una
manera responsable v sostenible, preser-
vando y realzando ln belleza de las atme-
clones tursticas, ¢s ¢l reto al que nos
enfrentamos.

Maurice F Strong
Prestdenite del Carserer dee e Trerna

Como Presidente del Consejo de la
Tierra, organizacion no pubernamental
mundial comstituida como nespucsta a la
Cumbre de la Tierm pan seguir de cena
la realizacion del Progmma 21 v de los
acuerdos de Rio, soy un gran partidario
de la importante iniciariva de la indus-
ia de los viajes y del mrismo pam
detinir un conjunto de propuestas cone-
retas dstinado a empronder acdons
por Las cuales los diversos sectores de la
industrin  puedan  contribuir a un
mundd ms justo v sostenible.

Los viajes y el turismo pueden
servir de ayuda de formas diversas pam
li creacion de un fuure mejor pan
1oclos nosotros. El principal interes de la
industria debe consistir en buscar
NUEVEE CIMINGS gue acrecienten v 0o
desgasten su producto principal, s
decir, el medio ambicnte, que o impre-
scindible pam la supervivencia de l
humanidad. A este respecio, ¢l reto serd
conceder ln prioridad necesarin o los
acciones que, de manera simultanea,
puedan mejorar el medio ambiente v
fomentar €l desarrollo economico v
social.
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El Proprama 21 es un plan global de accion adop-
tado por 182 gobiernos en la Conferencia de las
Naciones Unidas sobre el Medio Ambiente v el
Desarrollo (CNUMA), la Cumbre de la Tierra, el 14
de junio de 1992, El Programa 21, primer docu-
mento de esta clase que logra un consenso interna-
cional, estipula un plan original para proteger el
futuro sostenible del planeta, desde ahora hasta el
siglo XX1, El programa define los problemas de
medio ambiente y desarrollo que amenazan con
provocar una catastrofe ecologica v economica, y
presenta una estrategia de transicion hacia practicas
de desarrollo mas sostenibles.

Este documento traduce el Programa 21 en un
plan de accion para los vigjes v el turismo. La
industria de los viajes y del turismo tiene un
particular interés en proteger los recursos naturales
v culturales, que son la base misma de sus negocios,
y cuenta con los medios necesarios para
conseguiro. Al ser la industria mayor del mundo,
tiene el potencial para poder llevar a cabo mejoras
medioambientales y socioeconomicas, ademas de
aportar contribuciones muy importanies al desar-
rollo sostenible de las comunidades y paises en los
que opera, Serd pues necesaria una accion concer-
li'ld'ﬂ (.:[L' gUhiLTT]US ¥ dE T.U‘LIUG IU’S SCCIOTes d.t' ]El.
industria para explotar ese potencial y asegurar un
desarrollo futuro a largo plazo.

RESUMEN DE TRABAJO

La parte | de este documento presenta un
analisis resumido del Programa 21 y del papel que
los viajes v el turismo pueden desempenar pam
alcanzar los objetivos de dicho Programa, El docu-
mento pone de relieve la importancia de la
asociacion entre gobierno, industria y otras organi-
zaciones; analiza el significativo estratégico y
cconomico de los viajes vy del turismo, y muestra
los grandes beneficios que pueden obtenerse al
hacer toda la industria sostenible y no simplemente
concentrada en turismo ecologico.

La parte 1T presenta ¢l programa de accion, El
capitulo 2 se dirige a los departamentos del
gobierno con responsabilidad en los viajes v el
turismo, a las administraciones nacionales de
turismo (ANT) y a organizaciones comerciales
representativas. Ll capitulo 3 se refiere a las
empresas de viajes y turismo. Cada capitulo
presenta un objetivo principal v un nimero de
areas prioritarias por accion. Para cada drea de
prioridad se define un objetivo y las medidas que
pueden adoptarse para alcanzarlo. Diversos estu-
dios de casos muestran como organizaciones de
todo el mundo estan comenzando a abordar
algunas de estas dreas.

Executive Surmmiary — Spanish
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Para los departamentos del gobierno, las ANT y las
organizaciones comerciales representativas, el obje-
tivo principal consiste en establecer sistemas y
procedimientos pata introducir consideraciones de
desarrollo sostenibles en el micleo del proceso de
toma de decisiones, v definir las acciones nece-
sarias para el logro de este desarrollo turistico. Las
nueve areas de accion prioritarias son las siguicntes:
(i)  evaluacion de la estructura regulatoria

economica y voluntaria existente para

lograr un turismo sostenible

(i)  evaluacion de las consecuencias economicas,
sociales, culturales y medioambientales
de las operaciones de la organizacion

(ii) formacion, educacion y conciencia publica

(iv) planificacion para un desarrollo sostenible
del turismo

(v} medios para el intercambio de informacion,
conocimientos y tecnologia que sc

relacionen con el turismo sostenible entre
paises desarrollados y en desarrollo

(vi) facilitar la participacion de todos los sectores

de la sociedad

(vii) diseno de nuevos productos turisticos
centrados en la sostenibilidad

(viii) medicion del progreso necesario para
alcanzar un desarrollo sostenible

(ix) asociaciones para un desarrollo sostenible

Executive Summary — Spanish

La principal prioridad de las empresas consiste en
establecer sistemas v procedimientos para incor-
porar cuestiones de desarrollo sostenible como
parte de la funcion directiva central, y definir las
acciones necesarias para lograr un  turismo
sostenible, Las diez areas de accion prioritarias son
las siguientes:

(i) minimizacion de desechos

(i) conservacion y control de la energia
(iii) control de recursos de agua potable
(iv) control de aguas residuales

(v)  sustancias peligrosas

(vi) transporte

(vii) control y planificacion de la explotacion del
suelo

(viii) participacion de personal, interesados y
comunidades en asunios medioambientales

(ix) diseno para la sostenibilidad
(x})  asociaciones para un desarrollo sostenible

El reto de alcanzar los objetivos planteados en este
documento no se subestima, pero requerird una
nueva orientacion fundamental. Sin embargo, los
costes de la inaccion superarin con mucho los de la
accion. A corto plazo, continuara el dano a los
recursos de la industria v las empresas podrian
enfrentarse a crecientes perjuicios economicos o
reguladores, particularmente  después  del
seguimiento efectuado por las Naciones Unidas al
proceso de Rio. A largo plazo, el desarrollo futuro
de los viajes y del turismo dependera de las
acciones que ahora se tomen en apoyo al Programa
21.
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Geoffrey H Lipman
Pricrcenre, Wiltar Rewenr woed Towrrisms
(W)

Ein Haupterkennimis der Erdgipfelk-
onferenz war dic Wichtipkeit der
Zigelung unternchmerischer Trich-
kriftie im privaten Sckior beaiglich
umweltvertriglicher Entwicklungen.
Dies stellt fur Reisen und Tourismus
sowohl ein Geschifts- als auch ein
moralisches Anliegen dar Die Umwelt
ist unser wichtigstes Gut, der bedeu-
wndste Bestandteil von Produkiqual-
it und eine sunchmende Priorici Hir
unsere Verbraucher,

Der WTIC hat mehrere Initia-
tiven zur Verbesserung von Unter-
suchungen und Engagement der
Branche eingefithrt. Die bedeutendste
ist der GREEN GLOBE (GRUNE
GLOBLUS), ein Umweli-Management-
und -Bewulseinsprogramm  for alle
Beise- und Toursmus-Unternehmen,
welches heute vin 22 Organisationen
weltweit unterstinzt wind, In der ple-
ichen Absicht haben wir uns dem
Erdrat und der World Tourism Organi-
zation angeschlossen, um die Implika-
tionen der Agenda 21 fiir Reisen und
Tourismus aus stratepischer Sicht zu
betrachien.

Wir sind besonders  erfrem
dariiber, dalf diese Analyse von dem
WITERC unternommen wurde, und
haben uns ihrer Implementation ver-
schrieben,

Antonio Enriguez Savignac
Crenerlelneti, Welt-loverirmaonytation

Wachsrum im Tourismus ist einer der
grafen Frfolge unserer Zeit In den
levaten  Jahren  gab e jedoch
amchmend Warnzeichen: Die [Ther-
sittipung und  Qualitisabnahme hes-
timmier Ziclone, die Becintrichtigung
gewisser Kulturen, Engpiisse in Trans-
portmitteln und ein zunehmendes
Ressentiment der Bewohner gewisser
Ziclorme,

Die Erdpipfelkonferenz swang uns
alle daz, uns vor Augen zu halien, dall
wir unsere Ressourcen viel schneller
verbrauchen als sie sich erneuern
kimnen. D ein grofer Teil wnserer
Reise: und touristschen Thgheit aul
diesen emplindlichen natiidichen und
kulturellen Ressourcen beruht, licgt e
in unserem Interesse, sie fir die
Zukunfy a schiicen,

Wir miissen akzeptieren, dalf es
Grenzen hir die Besucherzahlen gibe,
die sich jewcils zur pleichen Zeir an
cinem Ort beflinden kénnen, Grenzen
fiir die Geduld und die Willkommens-
bereitschalt der Bewohner des Gast-
landes, sowie Grenzen fir die Anzahl
der Touristen, die  natticliche
Ressourcen besuchen kdnnen,

Zur Erhaltung von Mineln fiir die
sorghiltipe Planung and zum Treffen
klarer politischer Enscheidungen, um
diese Pline in die Tat umzusetzen. Wir
kinnen nicht mehr davon ausgehen,
dolff  der ganze Bedad  durch
uneingeschrinkies Wachsium gedeckt
werden kann.

Reisen und Tourismus nehumen
unvermeidlich in Zukunft zu. Diesem
Wachstum in vernntwortlicher, trag-
baver Wieeise, welche die Schonheit von
Sehenswinrdigheiten  schiitet  und
fordert gegentibertreten, ist die Her
ausforderung, der wir uns alle stellen
miissen,

Maurice E Strong
Vemwizenidier Frdmt

Als Vorsizender des Erdrates, einer plob-
alen  nichistaatlichen  Organisation,
welche als Reaktion auf die Erdgipfelk-
onferenz entstand, um die Implemen.
tierung der Agenda 21 und der Rio
Vertriige =u verfolgen, befiirworte ich
deutlich die Initiativen der Tourisuk-
brunche, konkrete Vorschlige fivr Malt-
mhmen ausamrbeiten, durdh weldhe die
verschiedenen Sektoren der Branche,
Beitriige zu einer besseren, gerechieren
und erhalthareren Welt leisten kbnnen,
Es gkt viele Moglichkeiten, durch
welche die Branche Reisen und
Tourismus dazu beitrpen kann, uns allen
cine bessere Zukuntt z beten, Die tber-
pgende Sompe der Branche muld darn
bestehen, Moglichkeiten zu suchen thr
Kemprodukt, die Umwelt, von dem die
ganze Menschheit abliingt um iber-
leben zu kénnen, zu verbessern und
nicht zu degradieren. In dieser Hinsicht
wird die  Herusforderung  darin
bestehen, vorrangige Mafnahmen =
planen, die gleichzeing die Umwelt
verbessern, wihrend sie sowohl die
wirtschaltliche als auch die
gesellschalliche Entwicklung [Hrdem.

Forewoed — German
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UBERBLICK FUR DIE GESCHAFTSLEITUNG

Agenda 21 st ein umfassendes Malnahm-enpro-
gramm, das von 182 Smaten wihrend der UN
Konferenz “Environment and Development”
(UNCED), der Erdgipfelkonferenz, am 14, Juni
1992 ratifiziert wurde. Agenda 21, das ersie
Dokument dieser Art, um internationalen
Konsensus zu erreichen, legt die Grundlagen zur
Sicherung einer daverhaften Zukunft unseres
Planeten von jetzt bis in das 21, Jahrhundert fest. Es
identifiziert die Umwelt- und Entwicklungstragen,
durch welche eine wirtschaftliche und 6kologische
Katastrophe drohen konnte und legt eine Strategie
fiir den Ubergang auf tragbarere Entwicklung-
spraktiken vor.

Dieses Dokument tibersetzt Agenda 21 in ein
Aktionsprogramm fiir Reisen und Tourismus. Die
Reise- und Touristikbranche hat ein rechumaliges
Interesse am Schutz natiidicher und kultureller
Ressourcen, die das Kernstiick ihres Geschiftes
darstellen, Ferner besitzt sie die Mitel, dieses in die
Tat umzusetzen. Als die grofire Branche der Welt
vertigt sie tiber das Potential, wesentliche Umwelt-
sowie sozio-oOkonomische Verbesserungen in
Gemeinden und Liandern, in denen sie ihre
Geschifte betreibt, herbeizufiihren. Konzertierte
Mafinahmen der Regierungen und aller Sektoren
der Branche sind zum Realisieren dieses Potentials
und zur Sicherung einer langfristigen Zukunft

t_'l'!-i_'ll'dl_‘I'HEI'l.

Executve Summary ~ German

Teil T dieses Dokuments enthalt eine zusam-
menfassende Analyse der Agenda 21 und die Rolle,
die die Reise- und Touristikbranche beim
Erreichen der Ziele der Agenda spielen kann, Er
unterstreicht die Bedeutung von Partnerschaften
zwischen Staat, Industrie und anderen Organis-
ationen. Er analysiert die strategische und wirtsch-
aftliche Bedeutung der Reise- und Touristik-
branche und zeigt die enormen Vorteile auf,
welche durch Tragbarmachen der gesamten
Branche entstechen, anstatt lediglich auf
“Okotouristik” zu fokussieren.

Teil 1 des Dokuments  stellt  ein
Aktionsprogramm vor. Kapitel 2 richtetr sich an
staatliche Stellen, die tir Reisen und Touristik
verantwortlich sind, staatliche Touristik-verwal-
tungen (NTAs) und reprasentative Fachverbinde,
Kapitel 3 wendet sich an Reise- und
Touristikunternehmen. In jedem Kapitel werden
vormangige Zicle und mehrere Prioritatsbereiche
fir ~ Aktionen  vorgestell.  Fiir  jeden
Priorititsbereich  wurden ein  Ziel und
MalBnahmen definiert, welche ergriffen werden
konnen, um das angestrebte Ziel zu errcichen,
Fallstudien zeigen auf, wie Organisationen in aller
Welt bereits damit beginnen, einige Bereiche in
Angritf zu nehmen.
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Fiir staatliche Stellen, NTA und reprisentative

Fachverbande besteht das vorrangige Ziel darin,

Svsteme und Verfahren zu etablieren, um traghare

Entwicklungserwiagungen in das Kernstiick des

Entscheidungsprozesses einzugliedern und um die

MaBnahmen festzulegen, die erforderich sind, um

eine traghare Touristikentwicklung ins Leben zu

rufen. Die neun Priorititsgebiete zum Ergreilen
von Mafnahmen sind:

(i)  Bewertung der Kapazitit des existierenden
gesetzlichen, wirtschaftlichen und frei-
willigen Rahmens, um tragbaren Tourismus
ins Leben zu rufen

(i) Bewertung der wirtschaftlichen,
gesellschaftlichen, kulturellen und
Umweltfolgen  verursacht durch die
Aktivititen der Organisation

(iii}  Ausbildung, Bildung und
Offentlichkeitsbewuftsein

(iv) Planung von
Entwicklungen

tragbaren  Touristik-

{v) Vereintachter Austausch von Informationen,
Fihigkeiten und Technologie, die sich auf
tragharen Tourismus zwischen entwickelten
und -Entwicklungslindern beziehen

(vi) Die Gewihrleistung, dal} alle
Gesellschafisklassen teilnehmen kénnen

(vii) Konzeption neuer Touristikprodukte, deren
Kernstiick Tragbarkeit ist

(viii) Bemessung der erzielten Fortschritte in der
tragbaren Entwicklung

(ix) Partnerschaften fur  die
Entwicklung

traghare

Fiir Firmen besteht das Hauptziel darin, Systeme
und  Verfahren aufzustellen, um  tragbare
Entwicklungsthemen in  die Managemen-
Kernfunktion einzuschlieffen und um norwendige
Aktivitgiten, um tragbaren lourismus ins Leben zu
rufen zu identifizieren, Die zehn Priorititsberciche
fur die Mallnahmen sind:

(i) Beschrinkung von Miill auf ein Mindestmal}
(ii) Energiesparen und -management

(iti) Kontrolle von Frischwasserquellen

(ivl Kontrolle von Abwissern

(vl  Gefahrstoffe

(vi) Transportmittel

(vii) Planung und Management der Landnutzung

(viii) Einbeziehung von Mitarbeitern, Kunden
und Gemeinden in Umweltfragen

(ix) Konzept fiir die Tragbarkeit
(x) Partnerschaften fiir tragbare Entwicklung

Die Herusforderung, die im Erreichen der in
diesem Dokument beschriebenen Ziele liegt, wird
nicht unterschiitzt. Sie verlangt eine fundamentale
Neu-Orientierung. Die Kosten fir Uniatigkeit,
werden aul jeden Fall, die durch das Ergreifen von
Malnahmen entstehenden, bei weitem tiberschre-
iten. Kurzfristig gesehen wird die Schidigung von
R{."SEUI.“—L'C" L{LT BI"J.HCI'IL' fUrl'gL’SL"LZl,, l.'[l'.l.d. d“:
Branche konnte sich ethohten gesetzlichen oder
wirtschaftlichen Nachteilen gegeniibersehen -
insbesondere, wenn die Vereinten Nationen den
Rio Prozel verfolgen, Lingerfristig gesehen hingt
die zukunttige Entwicklung von Reisen und
Tourismus von den jetzt zur Unterstiitzung von
Agenda 21 ergriffenen Malinahmen ab.

Esecutive Surmmary — Germnan
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Geoffrey H Lipman
Presiclennt dee Comser! Mowselial des Vervages
et i Towroome (WTTC)

Président du Conseil Mondial des
Voyuges et du Tourisme (WTTC)

Une des conclusions essenticlles
du Sommet sur ln Tetre o insisié sur
l'importance d exploiter le dynamisme
d entreprise du secteur privé, afin de
promouvoir  des  deéveloppements
compatibles avee l'environnement, Le
secteur des vovages @t du tourisme v
trowve o aillews un ineérét @ la lois
maoral et commercial. Lenvironnement
constitue ainsi notre meillewr aout et
detient la cle essentielle de la qualité de
nos produits. Il s avére en outre de plus
en plus demandé par notre clientele.

Le WTTC a introduit un cermain
nombre d initiatives visant 8 promou-
voir la recherche ef Penpagement de
lindustrie, le plus important éane le
progmmme  GREEN  GLOBE
(GLOBE VERT) de gestion et de prise
de conscience de l'environnement. 1l
est desting a woutes les entreprises de
vovages of de tourisme et est main-
renant suivi par 22 organismes indus-
triels du monde entier, Pour des misons
analopgues, nous avons  rejoint e
Conseil sur la Terre ot ['Orpanisation
Mondiale du Tourisme pour percevoir
les implications stratégiques d Agenda
21 pour le secteur des vovages et du
[OUriSme .

Nous sommes tres heureux de
constater que cette analyse a ¢é reprise
par le WTTERC et nous déclarons
MEHTE ENEAREMEnt 4 S0 INSmuron
chective,

Foreword - French

Antonio Enriquez Savignac
Secitaine  ginéral e POrganisation
Menndrale e Torisone

[lexpansion du mounsme constitue un
des plus prands succes des emps
modernes. Nous notons cependanr
depuis gquelques années un cerin
nombie de signaus d avertissement: les
situtation et déériomtion extrémes de
cerines régions, la présence accrue de
cermaines  culmures,  'embouteillage
croissant des transports er enfin le
mécontentement  wujours plus grand
des résidents de cortaines zones.

Le Somumet sur i Terme nous a wous
obliges a prendre conscience du lait
que nous utilisons les ressources de
terre plus mpidement que ce qu elles
necessitent pour se reconstituer. O,
une grande partie de nos activités de
wowaie el de wurisme FEPASENT SUr Ces
tragiles  ressources  naturelles @
culturelles. Il est done dans notre
inierét de les protéger, afin de pouvair
continuer i en profiter a venin

Mous devons accepter le fait gu il
v a des limites au nombre de petsonnes
pouvant se trouver en meéme lemps 4
un endrait précis, prendre conscience
du faiv qu il y a des limites a la patience
et aux possibilités d accueil de nos
hites et enfin savoir qu il y a des limites
au nombre de gens pouvanr visiter les
sites naturcls,

On ne peut plus partic du principe
Que Loules Nos exigences peavent cre
sutisfuites, quelle que soit leur expan-
sion, Pour preserver, il 5 agit de prévoir
de fagon méticuleuse et de prendre
ensuite les décisions qui s imposent
pour menre en prarique les plans
ctablis.

Il est indubitble que les vovages et
le wurisme ne cesseront de croitre. Le
defi auquel nous devons wous faire face
consiste dane a gérer cette expansion
de maniere responsable er continue,
afin de preserver, voire d améliorer, ln
beaute de nos atractions.

Maurice E Strong
Prsiclene diy Comser de s Torme

En wnt que Président du Corseil de I
“Terre, organisation non gouvernementale
creee 3 la suite du Sommet sur la Terre
pour assurer le suivi de l'instauration d
Apenda 21 et des accords de Rig, je
soutiens entiérement limportante initia-
tve de lindustrie des vovages et du
tourisme, qui consiste a definir une série
de propositions d actions concrétes
visamt a faire contribuer les différents
sectenrs de lindustric a la promotion d
une planée meilleure, plus équitable et
davantige conscienie de ses ressources,

Le secteur des vovapes er du
tourisme peut ainst contribuer, de s
nombrewses fagons, 4 créer un avenir
meilleur pour Pensemble d entre nous.
Le principal soud de l'industrie deviait
consister a determiner les moyens o
améliorer, et non de dégmder, son
produit de base qu est l'environnement,
car ¢ est de lui que depend la survie de
I'humanite. Par conséquent, le défi deva
accorder la priorie aux actions qui, ot
en oeuvmnt pour Faméiomtion de l'en-
vironnement, penmettent dans le méme
emps de promouvoir les développe
ments économique et social.
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Agenda 21 est un programme d action exhaustif
qui a ete adopte par 182 gouvernements lors de la
Conférence  des  Nations  Unies  sur
I'Environnement et le Développement (CNUED),
ou siegeait, le 14 juin 1992, le Sommet sur la Terre.
Agenda 21, qui se révéle le premier document de
SON genre a remporter un consensus international,
fournit le schéma directeur permettant de
preserver l'avenir de la planéte jusqu a 'aube du
vingt ¢t unicme siécle. Ayant identifié les prob-
lemes d environnement et de développement
risquant de produire des cawstrophes
cconomiques et eécologiques, il propose une
stratcgie de transition permettant d adopter des
modes de développement plus aptes a préserver les
ressources de notre planéte.

Ce document vise 4 traduire Agenda 21 en un
programme d action destiné au secteur des vovages
et du tourisme. Ce dernier possede un intéiét
évident a protéger les ressources naturelles et
culturelles, puisqu elles constituent le coeur de son
activite, Ce secteur est également en mesure de le
faire. En sa qualité de premiere industrie du
monde, il possede la capacité d effectuer de tres
importantes améliorations environnementales et
socio-¢conomiques et de contribuer ainsi a
promouvoir le developpement des communautés
et des pays dans lesquels il opére, Pour pouvoir
utiliser cette capacité et mettre en oeuvie des
développements a long terme, il sem néanmoins
necessaire d obtenir la concertation des différents

RESUME DE LEXECUTION

gouvernements cf de toutes les ]:'-rﬂn-::hr:s de
I'industrie.

La premiere partie de ce document présente
une analyse synthétique d Agenda 21 et du role que
peut jouer l'industrie des voyages et du wurisme
dans la realisation de ses objectifs. Il insiste sur 'im-
portance du partenariat entre les gouvernements,
les industries et les autres organisations, 1 analyse
I'importance stratégique et économique du secteur
des voyages et du tourisme tout en apportant la
démonstration des énormes avantages a retirer d
une industrie entiérement gagnée aux principes de
préservation, plutdt qu intéressée uniquement a
I'écotourisme

La deuxieme partie du document présente le
programme d action. Le chapitre 2 s adresse partic-
uliérement aux ministéres chargés des voyages et
du tourisme, de l'administration du tourisme
national et des organismes qui représentent le
commerce. Le chapitre 3 est destiné aux entreprises
de voyage et de tourisme.

Chaque chapitre énonce lobjectif essentiel en
listant les mesures d action prioritaires, A chaque
secteur prioritaire correspondent un objectif, qui
est défini, et les mesures a prendre pour atteindre
cet objectif. Des études de cas montrent la maniere
dont certines organisations, établies dans le
monde entier, commencent déja a traiter certaines
questions.

Executive Surmmary — French
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En ce qui concerne les ministeres, 'administration
du tourisme national et les organismes qui
représentent le commerce, lobjectil essentiel
consiste a mettre en place des procedures et des
systemes a méme de placer les questions de préser-
vation au centre du processus de prise de décisions
et a identifier les mesures nécessaires a linstaura-
tion d un wurisme de préservation dans la
pratique. Les neuf priorités nécessitant la prise de
mesures sont les suivantes:

(i) évaluerla capacité du cadre actuel des régula-
tions, de I'économie et de la volonté, a
engendrer un tourisme de préservation

(ii) évaluer les implications économiques,

sociales, culturelles et environnementales
des opérations de l'organisation

(iii) formation, éducation et prise de conscience
du public

(iv) planification du développement du tourisme
de préservation

(v} faciliter Péchange des informations, compé-
tences et technologies touchant au tourisme
de préservation entre les pays développés et
les pays en développement

(vi) faire participer tous les secteurs de la societé

(vii) concevoir de nouveaux produits touristiques
ayant la préservation pour principal objectil

(viii) évaluer les progres accomplis en terme de
développement de la préservation

(ix) établir des partenariats pour linstauration
du tourisme de préservation

Executive Summary — French

En ce qui concerne les entreprises, le principal
objectif consiste a établir des systemes et des
procédures visant a incorporer les questions de
développement durable dans la fonction de
gestion et a identifier les mesures nécessaires a la
création d un tourisme de préservation dans la
pratique. Les dix priorités nécessitant la prise de
mesures sont les suivantes:

(i) minimisation des déchets

(ii) conservation et gestion de I'énergie
(iii) gestion des ressources en eau potable
(iv) gestion des eaux polluées

(v)  substances dangereuses

(vi) transport

(vii) planification et gestion de Putilisation des
sols

(viii) implication des employés, clients et
différentes communautés aux problemes
environnementaux

(ix) conception de la maniére dont peut étre
entreprise la préservation

(x) instauration de partenariats pour développer
la préservation
La réalisation des objectifs décrits dans ce docu-
ment représente un defi dont la difficulté ne nous
échappe pas. Le sucees de cette entreprise passe par
une reorentation fondamentale. Néanmoins, le
prix a payer pour notre passivité dépassera, de loin,
celui que nous cotitera notre mobilisation. Dans le
court terme, les ressources de 'industrie contin-
ueront d étre endommagees et les entreprises pour-
raient subir des pénalités de plus en plus impor-
tantes en terme de régulation et d économie,
surtout apres la mise en place du suivi des Nations
Unies, déclenché par les accords de Rio. Dans le
long terme, les futurs développements de l'indus-
tric des voyages et du tourisme dépendront des
actions entreprises dés maintenant pour soutenir

Agenda 21.

14
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Geolfrey H Lipman
Presidente, Consetbo de Tierimms & Viapens
Mewclial (WCTTC)

Uma conclusio chave da Conferencia
do Plancta foi @ importancia de
aproveitar o vigor empreendedor do
sector privado na causa do desenvalvi-
mento comparivel com o meio ambi-
ente. Agui, o Turismo ¢ Viagens tem
Wi Aegocio primario assim como uin
interesse moral. O meio ambiente ¢ a
nossa vantagem central, o componente
chave de qualidade de produto, e uma
prioridade crescente parn o5 nossos
consumidores.

Inrroduzimos ne WTTC, um
numers de iniciativas para realgar a
pesyuisa ¢ o compromisso da industria,
O mais signilicativo ¢ o progmma de
gestio e consciencin do meio ambiente
GREEN  GLOBE  (PLANETA
VERDE) pam todas as empresas de
Turismo ¢ Viagens, correntemente
apoiado por 22 organizacies da indus-
ria em todo o mundo. Dentro do
MESMo CSPItn, JUnEmme-nos com o
Conselho do Planem ¢ a Organizacio
Mundial deTurisme pam dar uma vista
estntégicn @ implicagio da Agenda 21
para o Turismo e Viagens.

Estamos particularmente satisbeiios
que esta anilise tenha sido empreen:
dida no WTTERC e estamos compro-
meticlos coma sua implementagao,

Antonio Enriquer Savignae
Sevretirits - G, Ohrpamizagner Mesnedial oo

Thertrrena

O crescimento do wrismo ¢ uma das
listonias mmis bem sucedidas dos nossos
empos mas, recentemente, tem havido
um aumento de sinais de aviso; a satu-
mgao demastada o deteriomgio de
algumas localizagoes, o aniquilamento
de certas cultuss, engarmfamentos em
trnsporte, ¢ um aumento de ressent-
mento pelos residenes de algumas
localidades.

A Conferéncia do Planeta forgou
nos o compreender que estamos o
CEEONIT OF NOSSOS TECUS0S muito mals
depressa do que estes podem recuperar:
Uma boa parte das nossas actividades
di Torismo ¢ Viagens depende nestes
recursos naturais ou culiomis frigl, e
por isso ¢ do nosso interesse as protepg.
las parae o futuro,

Nos temos que reconhecer gue
hit limites no nimero de visitntes 1
um lugar puma altura, limites a
paciencia e acolhimento dos nossos
hospedeiros, e limites nos nimeros
des que podem visitar recursos
naturais,

Mio podemes  continoar  a
presumir gue wda a procura pode ser
sitisleita por crescimento sem nostricoes.
Preservar significa planear cuidadosa:
mente ¢ depols omar as decisoes de
politica dificeis par implementar estes
plancs.

Tirismo & Viagens inevitavelmente
continuard a crescer. Sarisfazer este
crescimento de uma maneir respon-
sivel, sustentavel, que prserva ¢ realcaa
belea da atpicgio, ¢ o dsalio com que
T TS,

Maurice I Strong
Presidonte, O Conrelbo do Planets

Como Presidente do Conselho do
Planeta, uma organizacio mundial nao
povernamental que foi formada em
resposta 4 Conteréneia do Planeta para
seuir o implementagio da Agenda 21 ¢
os peordos do Rio, apoio foremente a
iniciativa importante da industria de
Turismo & Viapens de definir um
conjunts de propostas concrems pan
acioes, pelas quais os diversos sectores
dha incistria podem contribuir pam um
mundo melhor, s justo ¢ sustentavel,

Existern muitas muaneims de como
o Turismo & Viagens pode ajudar o
aleangar um munde melhor parn odos
nis. A preocupacio primordial da
indiistria deve de ser o de procurar
maneiras para realgar em ver de
degradar o seu produto principal, o
meio  ambiente, do qual toda g
humanidade  depende para sobre-
vivencin, A ete respeito, o desalio sera o
de dar prioridade a scgdes que simul-
mneamente melhorem o meio ambiente
protegend o desenvolvimento econ-
omico e social,

Foreward = Porfuguess
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Agenda 21 € um programa de acgao compreensivo
adoptado por 182 governos na Conferéncia das
Nagoes Unidas sobre 0 Meio Ambiente (UNCED),
a Conleréneia do Planeta, em 14 Junho de 1992, O
primeiro documento do seu género a alcangar
consenso internacional, a Agenda 21 fornece um
plano para assegurar o futuro sustentivel do
planeta, do presente até ao século XXI. Identifica
as questoes de desenvolvimento ¢ meio ambiente
que ameagam uma catastrofe economica e
ecologica e apresenta uma estratégia de transigao
para priticas de desenvolvimento mais susten-
taveis.

Este documento traduz a Agenda 21 para um
programa de accdo para o Turismo & Viagens. A
industria de Turismo & Viagens tem um interesse
1M Proleger 08 recursos naturais e culturais que sao
o nucleo do seu negocio, Tem tambeém os meios
para o fazer, Como a indistria maior do mundo,
tem o potencial para causar melhoramentos sociais-
economicos ¢ do meio ambiente substanciais e
fazer uma contribuicdo significativa ao desenvolvi-
mento sustentavel das comunidades e paises no
qual funciona. Pam realizar este potencial ¢ asse-
gurar desenvolvimento futuro de longo prazo é
necessario uma acgao ineressada pela pare de
governos e de todos os sectores da industria.

Executve Summary — Porhusuese

RESUMO EXECUTIVO

Parte | deste documento apresenta uma analise
resumida da Agenda 21 e o papel do Turismo &
Viagens em aleancar os objectivos da Agenda. Da
¢nfase a importancia de parcerias entre governos,
industria e outras organizacoes. Analisa a
importancia estratégica e economica do Turismo &
Viagens e demonstra os enormes beneficios de
fazer toda a industria sustentavel, em vez de
simplesmente se focalizar em "ecoturismo’.

Parte 11 do documento apresenta o programa
de acgao. O Capitulo 2 ¢ dirigido a departamentos
governamentais  com  responsabilidade  sobre
Turismo & Viagens, administragoes de turismo
nacionais (NTAs), e organizagoes comerciais repre-
sentativas. () Capitulo 3 € dirigido a empresas de
Turismo & Viagens. Cada capitulo apresenta um
objectivo primordial ¢ uma série de areas de prior-
idade para acgdo. Para cada drea de prioridade, é
definido um objectivo e o que pode ser feito para
alcancgar os objectivos delineados. Fstudo de casos
mostram como organizacoes em todo o mundo
estdo ja a comegar a atacar estas dreas.
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Para departamentos governamentais, NTAs, e orga-

nizaghes comerciais representativas, o objectivo

primordial ¢ o estabelecer de sistemas ¢ processos
para incorporar consideragoes de desenvolvimento

sustentavel no amago do processo de decidir e

identificar acgOes necessarias para fazer com que o

desenvolvimento ristico sustentavel exista, As

nove dreas de prioridade para accao sao:

(i) avaliar a capacidade do quadro de trabalho
voluntirio, econémico e regulador existente
para realizar turismo sustentavel

(ii) avaliar as implicacoes de meio ambiente,
culturais e economicas das operacoes da
organizacio

(iii) treino, educagio e o consciensializar do
publico

(iv) planear para desenvolvimento turistico
sustentavel

(v) facilitar a troca de informacio, habilidades e
tecnologia relativas ao turismo sustentavel
entre paises desenvolvidos e em desenvolvi-
mento

(vi) proporcionar a participacio de todos os
sectores da sociedade

(vii) desenhar produtos turisticos com susten-
tacao no seu amago

(viii) medir progressao no alcance desenvolvi-
mento sustentavel

(ix) sociedades para desenvolvimento susten-

tavel

17

Para empresas, o objectivo principal ¢ o estabelecer
de sistemas ¢ processos para incorporar questoes
sobre desenvolvimento sustentavel como parte da
sua fungao de gestao principal € para identificar
acgoes necessarias para que o desenvolvimento
turistico sustentavel exista. As dez dreas de priori-
dade para acgao sdo:

(i) minimizar de desperdicio

(ii) conservaciio e gestio de energia

(iii) gestao de recursos de dgua fresca

(iv) gestio de agua de desperdicio

(v)  substancias perigosas

(vi) transporte

(vii) gestio e planeamento de uso de terras

(viii) envolver quadros de pessoal, clientes e comu-
nidades em questoes do meio ambiente

(ix) design para sustentacao

(x) sociedades para desenvolvimento susten-
tavel
O desafio para alcangar os objectivos expostos
neste documento nao ¢ subestimado. Necessita re-
orientacao fundamenmal. No entanto, o custo de
inacgio sera muito maior do que o de acgao. A
curto prazo, dano aos recursos da industria ira
continuar e o comércio pode vir a enfrentar um
aumento de penalidades econdmicas e reguladoras -
particularmente no despertar do seguimento das
Nagoes Unidas ao processo do Rio. A longo prazo,
o futuro desenvolvimento do Turismo & Viagens

ird depender nas ac¢es tomadas agora em apoio a
Agenda 21
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Geoffrey H Lipman
IMpeawpenTt Beemuproro CoseTa mo
nyTelICCTHRAM B Typramy (WTTC)

OcHoBHBIM  ARBOAOM  JeMHOID
CaMMHTA CTAN BRIBGHL O BAXKHOCTH
NPHANCHEHHA  NPCAIpHHHMATCIL-
CROrQ YACTHOrD Ce@KTORa K
PAIBHTHIO 3KOTOTHMECKH YWHCTRIX
puaoe  mesTemeHocTH, B cdwepe
TYPHIMA H  OYTCUICCTEHE 970
npuoGpeTaeT HE TONRKO 0CcOBLIA
WHTGpEE, HO W FEARCTCE OCHOBOR
yemexa. Y HeTas okpy Maulas cpenn
- HLH rianHanr NeHHOCTE,
OCHOBHON  KOMITOHCHT  KauccTEA
mamnieR mponyknHe W BcE Bomce H
Gonee  MONYINPHBIA  OPHOPHTET
HAEIUHX EIHCHTOB.

WTTC pazpaboram pag
HHMIHATHRARIX NPELIORCHHH,
HAMPARICHHAIX HA CTHMYJIHRpOBAIME
BROMOTHYCCKHY  HCCHEHOBANHE #
YBEOHYeHHA 3AaMHTEPECOBAHHOCTH
pHameR  OTPACTH B SKONOIHH.
Hanfonee 3SHAMHTCALHBIM  CPEAH
HHX  HEIHCTCH “3ENTEHEIA
FNTOBYC" (GREEN GLOBE),
nporpamMMa AKONOTHYECEATD
MEHEIDEMEHTE H OCECIOMICHHOUTH
MAARCEX TYPHCTHYCCKHX KOMITAHNEH,
B HacTogLuée BpeMA
nogpecpaxpEpacMad  Yxe 22
OTPACTEBRIMHE  OPTAHHIALHAMH
Mupa. JIBHEHMEIC HCE TCM e
CTpCMACHHEM, Ml OOLCINOHIN
yerwnud ¢ 3emuwM  CopetoM Mo
BecemMupunof TYPHCTCEOW
OpranHIa el ITACTRATErHIECKOTD
paccMoTpeHus sHavcHud [lopecTrn
par Ha XXI Bex A oTpacnoH
TYPHIMA M Y TELISCTRHE,

Ham ocofio npHATHO, uTOD
TAKOW  aHAOHI  HpoBOAMTCE B
[Lun'tp: SKONOTHYCCKHX
MCCOAEAOBAHMA TYpPHAMA |
myteutecTeRR (WTTERC) w1 wro 8
HEM CCTh M HALA JCHTA.

Forewoed — Russian

Antonio Enriquez Savignac
Fcnepanwawll Cexkperaph
BeemMupuHoll TYPHOTCKOR
OPraHE3aIHN

YReOMMCHUE HHTCPECE K TYPHIMY -
OUHO K3 HaubOJIee SHAMMTELILIX
NOCTHMKEHHA  HALIEro BpeMoHi.
Onraxo B MocHeHes RPEMA ME] HCE
YHINE H MalZ CTHRIKHBAICMCH C
TPEBOMHBIME  COODLICHHAME O
HpeaMepIoM HANILBe TYPHCTOB,
YTEPC KYPOPTAME HX ObLIOH CARBLL,
YHHYTOMCHHH MCCTHOR KYJALTYPLI,
TpaARCHOPTHLIX npobfneMax o Boé
pocTYUIEM COTDPOTHRICHHN
MECTHOMND HACCICHHA.

Femuon CaMMuT OTEPLL HaM
rAa3d HA TO, WTO HAUMM POCYPCH
AcToMmamTes ORICTRpEE, HEeM
HOCCTAHARITHHEAIOTCH. B OTPacin
TYPHIME W OVTEWecToNd  aobpas
nons yenexa NpMXOAHTCA WMCHHO
Ha CTOML YVAIRHMOC TIPHPOAHOS H
KYORTYPHOC HACACIHE. A HDITOMY B
HALIHX HHTCpECHX JAUMTHTE ITH
pecyposl i oGecme T, HM GYLyies,

Ham crmemyeT NpHIHATE, 4T0 B
OFHOM H TOM € MECTC B OQHO H TO
HCHpPCMHE MOECT HEXOOHTHCH JIHLIW
KaKoe-To onpenenéunnoe
KOnMYeCcTBO TYpPHCTOB, HMTO
TEPMECHHKY H TOCTENPHHMCTEY
MECTHRIX MHTEACH CCTh IMpCacikl B
MTO MHCHO NOCETHTENEH NOIMHO
pPeryHpoBaTLCA.

Ham GoJkme Henkhix
MOMATATREA HA TO, ¥TO CNPOC MOMKET
YADRACTHOPATLER HEOUPAHHYC HHBIM
poctoM. OXpamiATh JHAYHT
TIHATEILHO MIAHNPOBATL M 3aTeM
MPUHEMATE TRERAKIE PEITCHWA MO
BRITIOTHEHHK HAMCYCHHRIX ILTAHOH,

My rewceTans o TYpR3M Gyayr
HeudlbemHO NPONONKATSH
VBETHYHBATRCA B ofnime. OTREYATH
HA 3TOT POCT TAK, Y100l
BO3OOHOBAATL, COXPANATE #
MOIIE PEHBATE KPACOTY MPHPOIHEX
KpacoT - 9TO 30044, PeLInTh
KOTOPYIO TPHMASTCH BCCM  HAM
coobia.

24

MPEOVCIOBUE

Maurice F Strong
pencenarens 3emuore Cosera

Byayur npegccnarencm  3eMHOTD
CoserTa, BCCMHpHOR
HeONpPABHTEALCTBEHHOR
OPTAHHIALHE, DCHOBAHNHOA B OTHEET
uit Jemuol CaMMHT B CTRRNINCH
CcoOoeR UelL BLOONHEHHC
mamMeqernoro B [TobBecTES JHA HA
XXI Bex ® o gorosopax Puo-ge-
anefpo, # WITPOKO NOANCPHADAIO
BAXHYKY  HAWIHATHBRY  OTpACTH
TYPHIMA W NYTEMECTREHN,
JAKANHAKWYHOCE B ONpeiucacHIH
KOHKPETHBMX — NPeIIOMKeHHE  JUIs
PAJTHYHLIX CCETOROR OTRACAN B WX
CTREMICHHK ¥ Jayumemy, Oomee
yeTofiynpoMy M OGonee
CAPABSIIHBOMY MUY,
[IpufawanTs OI% BCEX HAC
nyumee GyAVINCE OTPACHE TYPHIMA
H OYTCHICCTEHI MORMET Ho-pasioMy.
OJIHIIK-O OCHODHBMM LONKHD
OCTABATRCH CTREMICHIE HARTH MYyTH
YOYYIIEHHE SKOTOTHYECKOW
0BCTAHOBKEY, OCHOBHOH NPOMYKILHH
OTPACAN # HCOGXOUHMOIO YCIOBHA
BEUAHBAHMA BCETO “ETOBSYSCTEA.
[IpHopuUTeTOM TRH 3TOM ARISSTCR
CTHMYIHPOBAHHE TOH OCHTCIBHOCTH,
KOTOPAR OMHOBPEMEHEO | YIYLIACT
ALONOTHYECKYI0 CHTYALMIO, M
cnocoGCTRYET IKOHOMHMECKOMY H
COMHANEHOMY PAIEHTHID.
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Nosecrea gud Ha XXI pexk - 3To KoOMIJGKCHAR
nporpaMma geftcTrud, npurATan 182 npaRNTCALCTRAME
wa Komdepemmur OOH no oxkpyRamomen cpege o
PRIBMTHIO, TOK HAJLBAeMoM JdemHom  Cammure,
cocTodpemea 14 wiong 1992 ropa. IosecTka aua Ha
XXI mex - 3T0 NCPBRIA  NOKYMCHT CHOCID pola,
MOAVYHRIIHN MEXAYHLIPOLHOS OpH3IN4UHE W
COMCPAALITHE npeamoaoXennsa OTHOCHTENLHO
pbecnedMedys  Ovavioero HameR NIAHETH C
pOIOGHOBTCHIEEM DECYPCOR OTHHIHE M BIA0TH o XXI
pexa. B IMomectee muA Ha XX ek onpeacasiorcs
BONPOCK IKOJOTHH H PO3IBHTHA, Yrpomamlime MHpY
IKOACIHHCCKON HAH JKoHOMHTeCKOR KaTacTpodolt, u
WasaraeTcd cTpPATErME nepexoga k  Goace
PAITHOHATEHOMY PAIRHTHIO oblccTsa,

Hacroswnn gokyMenT npeppamtaet [TopecTry aua
Ha XXI pex p mporpaMsy AcfCTAME NNME oTRACTH
TYPHAMA o TYTCIMCCTEHA, HMCIOUICH HC  TOJIBKO
HENPEXOAAIIHR MHTCPEC B SUIIHTE DPHPOLNLIX Y
KYJIBTYPHBIX PECYPCOB, HBNAIOMIHXCA OCHOBON ¢ yemexa,
HO M cpencTRa And sroro, AnTagch panbonee KpyOHOM,
OTpacHs  TypHIMa u  nyrcwecrsui obaagact
NOTEHIWANOM IAX  CYUICCTHCHHOIO  YOYMIOeNHS
BEIOIHYECKOH H COMHATLIO-IR0HOMITMecKol CHTYATIN
B BCEX LUCHTPAX M CTPAHAX, B KOTOPBIX OHAa NefcTRYET.
g toro, wTofnl PEANHIOBATE 3TOT NOTCHUHAAL ©
afecneyyTs OOATOCPOMHOC PA3EHTHE, HCOGXOMHMbE
COrMACOBAHHBIC QCHCTRHA NPARKTEALCTE i BCOX CEKTOPOR
OTpACIL.

Yacth | HacTOMIIEre LOKYMEHTE COHEPKHUT KpaTeMi
obzop apamada Tlopecten amn #a XX1 Bex u poau
T}"P‘I‘I-?Mﬂ 4 ﬂ‘l_annuIl:C.mHH' B MOCTHXCHHHE HAMCYMCHHBLIX
memei, 3meck Me MOIHMEPKHBALTCA POJIb COTPYIINYECTEN
MERTYIIPARHTCALCTHAMM, OTPACTAMBIPOMLILITEIHOCTI
H OPranHIAIICaMHe, AHAMHINPYETCA CTRATErHYECKAR H
FKOHOMHMECKAS RAMKHOCTE TYPHIMA H NYTCINCCTEHA H
AEMOHCTPHPYIOTCH  OFpOMHBIC  NpeHMyliecTsa  oT
MepeMelie IR AKILEHTA ¢ "IKOTYPRIMA" Ha "yCToMI MRk
TYDHAM".

B wactu [I HacToslmero OOKYMEHTA HIMATAETCA
nporpamMsa aefcTami, rana 2 anpeconana BENOMCTRIM,
OTESYAMMINM 30 COCTONHHE TYPHIMA H NYTCLICCTHHEH,
JEATENRHOCTh HALHOHAABHBIX TYPHCTCKHX

KPATKWIA OB30P MOMOXEHWIA

apmuHicTpanui (HTA) » oTpacmessix OpraEWIamua.
(nawa 3 agpecoBaHd TYPHCTHYMCCKHM  KOMOBHHAM.
Kamias w3 raas skmovacet GopMyIHponky ocHOBHOR
WENH M ONPEACACHHEC NPHOPHTCTHRIX cdicp
ACATCNLHOCTH. JLnA Eammofd M3 OpHOPHTCTHLIX chep
ACHTEIEHOCTH VCTAHABTHEACTCA KOHKPETHAR Jallada W
maMeualoTes warw e& pemenun. Jlamee NpEBOLATCNR
MPHMERK] TOM0, Ka¥ HEKOTOPAIE OPrAHEIAIHH MHEpA
HAYHHAKT paboTy B JaHHOM HAIPARMCHHH,

IMeprocTenenHON  3aavel OO NPARHTENLCTREHHLIX
regomers, HTA o OTpacicBsIX OPraHM3auMA HEAHCTCH
YUPCHUICHIE CHCTEM M TPOLELYP OPHDICCEIH MLICNSH
00 VCTOWYHBOM pPAIBMTHE B COPOIERHHY Npolecca
MPHHATHA  PEIMIEHHA, A& TAKMC ONpefcicHHE
HEOGXOMMMEIX  MCP  JIIH  BOIUIOLICHHS HucH  ob
YCTORMHDBOM  TypHIMe B KHIHE. JleBaThio
NPHOPUTETHRIMUE ChEpaMil MEATENBIOCTH ABNAIOTCA:

(1) OUCHED CYUICCTEYIOLLCH HOPMOTHBHOM,
IKOHOMHYECKOH ¥ HoOpoBOALHON CTPYKTYPHI C
TOMKH IPOHEA YOTONMHBOTO TYPHIMA;

(i) OoUEHE:D IEOHOMHYECKON, COLHATRHOM, KYTLTYPHON
H-SROI0IHYCCHON JeATEILHOCTH OPraliHIamuy;

(iif) ofyvenwe, obfpazoRaHMEe W TPOCBEIICHME
ofIECTHEHHOCTH;

(iv) [UIAHHPOBAHME YCTOHMHBOIO TYPH3IMA)
(v) conefrerrme ofimeny WRGOPMANHHE, HABKIKOE #
TCXHOIOUHE, CEHTAHHBIX C YOTORYHBLIM TYPHIMOM,

MEMIY PRSBHTEIMHE H PAIBHBAKILHMECH CTPRHAME,

(vi) ofecmemeHwe YYACTHA BoeX  OfECTREHHRIX
CCKTORDE;

(vii) paspaboTEa HoOBOR TYPHCTHYGCKON NPOYKIDNN,
OCHOBAHHOM HA NPHHULHOE YVCTOAMHBOCTH,

(viii) omeHKa nporpeccs Ha NYTH K VCTORYHROMY
TYPHIMY;

(iX) COTPYIHHMECTRA B LOIAX YETOMMHROrD DAaIBRHTHA,

Executve Summarny — Rissan
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OCHOBHOR  3a0a4CH KOMOAHHA HEBAHeTCH BhipafoTea
CHCTCM H NPOUCAYP NPHBHCCCHHA B MCHCAMMCHT HACH
YCTORUMBOCTH M OTpPefeNcHMe HATPaBISHUA
MAEATETRHOCTH [LTH PEATHIATIH YETOMYHROCTH TYPHIMA,
Hecsrsio IpHMOPHTCTHLIME CtPEPAMM CATCIBHOCTH JCChH
HEJAWTCH

(1 CREEHHE OTXOMOR K MHHHMYMY,

(1) COXPAHCHHC YIPABICHHA JHCPIHCH,;

(1ii) YIPARTCHIE TPECHOROMHLIMIE PECYPOAMI;
(iv) YOPABICHHE BOJHBIME OTXOLAMM,

(v) OMACHRIE BEINECTRA;

{vi) TPAHCIIOPT;

[vii) NMIaHUPOBAHKE W YIPARICHHE
ACMICHCOONBIORAHHCMS

(viii) [puBieMeHHe  [Mepcoufia,  KIMeHTon M
OGLECTACHHOCTH K PEIISHII0 IKOMOMH IECKIX

BOMPOCOE;

{ix) paspaloTKa ¢ YOOPOM 1A YCTORUIMBOCTL,

(%) COTPYAHHMECTED H ODCCIEMCHHE YCTORAMEBOTTD
PAIHHTHH.

HocTiskenie HAMCMOHABIX B HACTOMUIGM AOKYMOHTE
menen - Mmeng YpeIBkIMANHO TpYAHOS, Tpobymiamee
YHIAMEHTENRHON proprassaanuy, ONHIKD HILCPHKH,
BLISBAHHLIE Oe3gelCTOHEM, IHAMHTEILHO NEPERECAT
cropmocTe  gencremit,  [lpennomaraetcs, wmo B
Gmrxatiniee RpeMA GyAET MPOAOIKATECE HAHOCHTHCA
yineph pecypcas OTPacHl, A NPCANPHATHH OKIXYTCH
MEPEL IHLOM YRCTHYHBAKIINXCH BAMHIHCTPATHEHLIX |
IKOHOMMYecKRX  wwTpadop, ocofenno B cngam ©
noakmotennes OO0 & nponecey Puo-ne-Aaneipo. B
nepcnekTHRE  Xe, Byjaymiee OTpacaH  TYpHIMa M
II}'TEI.'I'JCCTHHfl 'ﬁ}'ﬂﬁT UCAHEOM 3JHBHCCTh OT CCIOJHALIHHNX
gencreig, onpenenénnnix o Hopecrre mua na XX vex.

Executive Summarny — Russian
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Travel & Tourism

Travel & Tourism comprises the activities of
persons travelling to and staying in places outside
their vsual environment for not more than one
consecutive year for leisure, business, and other

purposes.

Sustainable development

Development that meets the needs of the present
without compromising the ability of future genera-
tions to meet their own needs (Brundtland
Commission).

Improving the quality of human life while living
within the carrying capacity of supporting ecosys-
tems .. If an activity is sustainable, for all practical
purposes it can continue forever (IUCN, UNEP,
WWE).

Desfinitions

DEFINITIONS

Environment

The physical and biological resources of the planet,
on which human communities depend for their
survival,

Sustainable tourism

Sustainable tourism development meets the needs
of present tourists and host regions while
protecting and enhancing opportunity for the
future. It is envisaged as leading to management of
all resources in such a way that economic, social,
and aesthetic needs can be fulfilled while main-
taining cultural integrity, essential ecological
processes, biological diversity, and life support
systems (World Tourism Organization).

Sustainable tourism products are products which
are operated in harmony with the local environ-
ment, community, and cultures, so that these
become the permanent beneficiaries not the
victims of tourism development.
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part one: introduction

1

Humanity is confronted with major disparities
within and between nations and a deepening of
hunger, poverty, illiteracy, and ill health. The
ecological consequences of ozone depletion,
climate change, soil degradation, deforestation, loss
of biodiversity, and air, water, and land pollution
threaten our future. The development gap between
the industrialized and developing countries has
widened and the number of people living in
poverty has not diminished. More than 1 hillion
people in the developing world live without

Figurel Disparities between nations
o6 T

I;HJ--

AGENDA 21 AND THE TRAVEL

& TOURISM INDUSTRY:
A SUMMARY ANALYSIS

adequate food, health care, education, and
housing, while those in developed countries
consume most of the world’s resources.
Sustainable development and enhancement of
the environment are priority issues that affect not
only the global population but also world
economic growth. During the last three decades,
concern has been mounting over the continued
deterioration of the environment evidenced by
local area smog, ozone depletion, deforestation,
desertification, and other phenomena. Should this

".'.l" Dunpsioging counries

Agenda 21 and the Travel & Toursm Industry
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disruption of the global ecological balance
continue, it could jeopardize the Earth’s
life-sustaining qualities and, eventually, lead to both
ecological and economic caastrophe.

What is Agenda 217

Agenda 21 is a comprehensive programme of
action adopted by 182 governments at the United
Nations Conference on  Environment and
Development (UNCED), the Earth Summit, on 14
June 1992, It provides a blueprint for securing the
sustainable future of the planet, from now into the
twenty-first century, Tt is the first document of its
kind to achieve widespread international agree-
ment, reflecting a global consensus and political
commitment at the highest level,

The Agenda is grouped around a series of
themes, comprising 40 chapters and 115 separate
programme areas, each of which represents an
important dimension of an overall strategy for
global transition to more sustainable development-
practices, The chapters build up a comprehensive
list of actions. These actions address the issues of
environmental protection and human develop-
ment in an integrated manner and include incen-
tives and concrete measures to reduce the inequal-
ities between rich and poor nations, stimulate the
economies of developing countries, eliminate
poverty, reduce use of earth’s natural resources, and
reduce the unsustainable rates of population
growth that threaten both development and the
environment.

What it means

This broad programme of action was adopted by
all 182 countries attending the meeting. Ir is
perhaps the most complex document ever negoti-
ated at an international conference. While not
legally binding, Agenda 21 has moral and practical
force. Tts greatest strength lies in the fact that it was
not produced by experts for government consent
but rather was negotiated, word by word, by repre-
sentatives of the governments which will be
responsible for its implementation,

Agenda 21 and the: Travel & Tourtsm Industry

In essence, Agenda 21 represents a commit-
ment to an important strategic thrust, which now
requires specific initiatives from all levels of society
and from business communities. Without commit-
ment from these groups, the objective set by the
document - a sustainable future for all - will not be
achieved.

Who is responsible?

In short, evervone, Agenda 21 addresses govern-
ments, UN agencies, other inter-governmenral and
non-governmental organizations, civil society
groups, business and industry, and the public at
large. Each of these groups must be involved in
implementing the actions specified by the Agenda
in order to ensure success and guarantee the huture
of our planet. Agenda 21 designates national
governments as having most of the responsibility
for leading the process. However, a wide range of
partnerships will be required for success,

As the world’s largest industry, Travel &
Tourism has a unique and leading role o play in
achieving the aims of the Agenda.

F!gurez Population growth
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Core requirements for action

The successtul implementation of Agenda 21
requires firm commitment and concerted action
within which political, social, and economic
commitments are made by all partics and at all
levels of society - essentially a ‘global partnership’.
For such a partnership to be effective, it must be
accompanied by new levels of cooperation and
increased awareness of environment and develop-
ment problems within all sectors of government
and society.

Implementation of the Agenda requires a
major shift in priorities, involving a full integration
of sustainable development considerations into
economic and social policies and a major rede-
ployment of human and financial resources at
national and international levels. In many cases
there will be significant benefits from this shift;
sovernments will spend less on ill health and face
lower clean-up costs; businesses will experience
cost savings from more efficient resource use;
tourism destinations will enjoy long-term success;
finally, our children will be guaranteed a sustain-
able future.

Agenda 21 for the Travel & Towrism Industry
describes the actions required from the Travel &
Tourism industry. While these actions may seem
daunting, the consequences of inaction could be
serious, bringing, in the short term, an increase in
repulatory or economic penalties on businesses
and potentially irreversible damage to the land-
scapes, wildlife, monuments and buildings, and
cultural diversity on which the industry depends.
In the long term, inaction could result in environ-
mental and economic catastrophe.

Tools for achievement

The Agenda identifies three core tools which can

be used by governments to achieve its objectives:

(i)  introduction of new, or strengthening of
existing, regulation, to ensure the protection
of human health and the environment; regu-
lation is seen as playing a supporting role in
the Agenda, developed only where other

measures are less likely to bring improvement
or where health or the environment can be
irretrievably damaged

(i) use of free market mechanisms, by which the
price of goods and services should increas-
ingly reflect the environmental costs of
resouree inpuls. manufm‘lum, use, ret'j.'cling,
and disposal subject to country-specific
conditions; developed by governments in
discussion with industry, these tools are iden-
titied as having considerable potential o
bring about improvements in the areas of
waste minimization, water management, and
energy management; in developed countries,
such tools are likely to result in price
increases for some of these services

(i) industry-led voluntary programmes, which
aim to ensure responsible and ethical
management of products and processes from
the point of view of health and safety and
environmental aspects; such programmes
should be guided by appropriate charters and
codes of conduct and integrate environ-
mental considerations into all elements of
business planning and decision-making,
tostering openness and dialogue with
employees and the public.

While these tools are not new, the emphasis on the
latter two is unusual. The Agenda does not specify
the circumstances under which these instruments
should be used, nor indeed the most effective
combinations. These decisions lie with individual
governments. To a large extent, the tools used will
be dictated by individual programmes developed
within and between sectors.

Travel & Tourism: leading the way

Travel & Tourism is the world's largest industry,
transporting more than 528 million people interna-
tionally and generating US$322,000 million in
receipts in 1994 (World Tourism Organization
1995). Tt is a major economic force, generating in
1995 an estimated US$3.4 willion in gross output,
creating employment for 2117 million people,

Agenda 21 and the Travel & Tounism industry
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The framework for sustainable development to

be established by the Travel & Tourism industry

should be based on the Rio Declaration on

Environment and Development, from which

the following guiding principles flow:

o Travel & Tourism should assist people in
leading healthy and productive lives in
harmony with nature

e Travel & Tourism should contribute to the
conservation, protection, and restoration of
the Earth's ecosystem

® Travel & Tourism should be based upon
sustainable  patterns of production and
consumption

e nations should cooperate to promote an open
economic system, in which international
trade in Travel & Tourism services can take
place on a sustainable basis

e Travel & Tourism, peace, development, and
environmental protection are interdependent

producing 109 per cent of world gross domestic
product (GDP), investing US$693.9 billion in new
facilities and equipment, and contributing more
than US$637 billion to global tax revenue, By 2005,
it is estimated that the industry will have expanded
its global role, generating US$7.2 trillion in gross
output, creating employment for 305 million
people, producing 114 per cent of world GDPE,
investing US$1,613 hillion in new facilities and
equipment, and contributing more than US$1,369
billion in tax revenue (\WTTC, New Economic
Ferspectave).

With this position in the world economy,
Travel & Tourism has a moral responsibility to take
the lead in making the transition 1o sustainable
development. It also has a vested interest in doing
so. The product that Travel & Tourism packages
and sells ultimately relies on clean seas, pristine
mountain slopes, unpolluted water, liter-free

Aperida 21 and the Travel & Tourizm Industry

e protectionism in trade in Travel & Tourism
services should be halted or reversed

e environmental protection should constitute
an integral part of the wurism development
process

e tourism development issues should be
handled with the participation of concerned
citizens, with planning decisions being
aduplt:d at local level

e nations shall warn one another of natural disas-
ters that could affect tourists or tourist areas

e Travel & Tourism should use its capacity o
create employment for women and indige-
nous peoples to the fullest extent

e tourism development should recognize and
support the identity, culture, and interests of
indligenous peoples

e international laws protecting the environ-
ment should be respected by the Travel &
Tourism industry.

streets, well-preserved buildings and archacological
sites, and diverse cultural traditions.

Despite Travel & ‘lourism's economic signifi-
cance and its dependence on environmental
quality, it is mentioned in only a few sections of
Agenda 21. Chapter 11, for example, advocates that-
governments ‘promote and support the manage-
ment of wildlife land] .. ecotourism’; chapter 17
states that ‘coastal states should explore the scope
for expanding recreation and tourist activities
based on marine living resources’; chapter 36 calls
for countries to ‘promote, as appropriate, environ-
mentally sound leisure and tourism activities ..
making suitable use of museums, heritage sites,
zo0s, botanical gardens, national parks, and other
protected areas’ (Johnson ed, The Earth Sunami).

The emphasis is on the potential of speciality,
nature-otientated, and, by definition, low-capacity
tourism (‘ecotourism’) o bring about environ-
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mental improvement. However, ecotoutism, in its
strictest sense, can only account for a small propor-
tion of the global tourism market; current estimates
vary between 3 and 7 per cent. According to the
widely accepted World Tourism Organization defi-
nition, Travel & Tourism includes both domestic
and international travel for business, social,
cultural, religious, recreational, and holiday
purposes. Focusing attention on ecotourism alone
will fail to realize the industry’s huge potential for
worldwide improvements. The real benefits lie in
making all Travel & Tourism sustainable.

An action programme for Travel &
Tourism

Agenda 21 specifies actions that industry can take
to bring about sustainable development and ways
in which governments can facilitate this process.
This document translates the Agenda into an
action programme for the Travel & Tourism
industry. Tt aims to help government departments

Figure 3 Deterioration of the environment

D
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with responsibility for Travel & ‘Tourism, national
tourism administrations (NTAs), representative
trade organizations, and Travel & Tourism compa-
nies fulfill their potential to achieve sustainable
development at local and national levels. It lays out
the key objectives for achievement by the year
2005, Implementation of its recommendations will
go some way towards harnessing the power of
Travel & Tourism to:

® create economic value for resources whose
conservation would otherwise be seen as
having no financial value; such resources
include wildlife, such as lions and whales,
natural areas, such as forests and wilderness
areas, built heritage, such as the Taj Mahal and
Angkor War, and cultural heritage, such as tradi-
tional ways of life

e provide the incentive and means for environ-
mental enhancement of arecas such as city
centres and old industrial sites, including the
creation of employment in these areas

¢

Percentage of workd™s closed
canopy forests lost since 1700

auspendad particulate matter
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Pescentage of world's population
withoiit safe drinking water

Source: UGN, UNEFR, WWE Caving for the Earth
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Figure 4 Travel & Tourism: the world's largest industry
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establish essential infrastructure, such as water
treatment plants, for residents as well as visitors;
this may, in turn, stimulate other economic activity
research and develop environmentally sound
technology and techniques which can be trans-
terred to other companies and countries and to
host communities

use communication opportunities with customers
and host communities to pass on the messages and
practices of sustainable development

Agerda 21 and the Travel & Toursm ndusiny

Capital
Imeestment

provide an environmentally sound growth alter-
native for developing countries and island
states, which can help them attain sustainable
developmenr patterns

lead other industries in the adoption of busi-
ness practices that contribute toward sustain-
able development by asking suppliers to
provide environmentally benign products and
exchanging information and ideas on sound
environmental management.





