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Public Toilets That Everyone Can Use Comfortably
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Public toilets in cities may not have left a good impression in the past due to sanitary and safety
concerns. Some are not able to accommodate people with disabilities, people accompanying
infants, and people needing support.

Public toilets should be accessible, comfortable, and anxiety-free for everyone at all times.
With chis concept in mind, the project team, together with the creators, considered what sort
of public roilet would be safe, clean, and comfortable for everyone to use, and "THE TOKYO
TOILET" was realized with the cooperation of many people, including the communicy
residents.

Seventeen existing public toilet facilities in the streets and parks of Shibuya Ward, Tokyo, have
been renovated. All facilities are fitred with the latest sanitation equipment and have gender-
free universal toilets accommodating wheelchair users and ostomates.

Toilets are said to be a mirror of a society. This is because toilets are a necessary place for
everyone in any society. THE TOKYO TOILET facilities will hopefully help to create an
inclusive society where people can live together with respect for diversity and individualicy.
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Completed in July 2020. Steel construction.
_Universal, women's, and men's toilet rooms
are lined up from left to right. The exterior
walls® are made of smart glass, which
changes from transparent to opaque when
a user enters and locks the door.
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Left: The building area is about 14 m2
The park has a sandpit and playground
equipment and attracts many visitors with
children. Top right: Exterior view from the
sidewalk on Inokashira Dori on the north
side. Middle right: View of the park from
inside the women's toilet room. Bottom
right: The eaves and window frames made of
mirror-finished stainless steel.
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Design : Shigeru Ban 5-68-1 Yoyogi Shibuya-ku
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Interior view of the women's toilet room. It is
a private room equipped with an automatic
faucet wash basin and is more spacious
than a regular public toilet cubicle.
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Top left: View of the men's toilet room when not
in use from the north side of the site. A urinal
is also provided. Lower left: An evening view
of the exterior when in use, with opaque glass.
Right: At night, the entire facility illuminates the
park like a lantern.
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Evening view of the Haru-no-Ogawa Com-
munity Park Public Toilet from Inogashira
Dori. The toilets and other sanitary fixtures
are wall-hung for easy maintenance. The
floors are coated with epoxy resin for easy
wiping.
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Cross-sectional sketch of the Yoyogi Fuka-
machi Mini Park Public Toilet. The ceiling
height is approximately 2.1m. From left to
right: universal, women's, and men’s toilet
rooms. The floor plan is the same for the Haru-
no-Ogawa Community Park Public Toilet.
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Clean, Transparent Toilet Facility That Addresses Pre-Use Concerns
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Public toilets, especially those in parks, pose two concerns
when one enters them. One is whether it is clean inside, and
the other is whether anyone is hiding inside. We believe many
users, especially female users, are concerned about them. The
glass "transparent toilet facility" was conceived as a design
solution to these concerns. It is straightforwardly called "The
Transparent Tokyo Toilet".

The "instant dimmable glass” technology, which turns glass
transparent when electricity passes through, was not explicitly
developed for this facility. This technology, consisting of colored

film and instant dimmable film crimped onto tempered glass, |
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Top: Bird's-eye view of the Yoyogi Fukamachi

Mini Park Public Toilet site. The entrance to the
Tokyo Metro Yoyogi Koen Station is close by.

Bottom: Bird's-eye view of the Haru-no-Ogawa
Community Park Public Toilet site. Located ina
corner of a large playground, the well-lit facility
serves as a security light at night.

has long been widely known among architectural professionals
and is often used in office conference rooms. For example, we
have used the same technology for the Swatch Omega Cité du
Temps, completed in 2019 in Switzerland.

We paid careful attention to the equipment layout visible
from the outside when not in use, meaning when the glass is
transparent. Since it will always exist as a facility in the park,
the equipment layout should be an aesthetically pleasing and
well-organized part of the landscape.

The Transparent Tokyo Toilet is located in two locations along
Inokashira Dori: Haru-no-ogawa Community Park and Yoyogi
Fukamachj Mini Park. The structure and equipment layout of
these facilities are the same: both have no waiting areas and are
lined witp universal, women's, and men's toilet rooms.

As for the colors, we wanted to avoid the stereotypes of red
for female and blue for male. We chose cool tones for "Haru-
No-Ogawa Community Park" and warm tones for "Yoyogi
F“kamachi Mini Park" to create a bright impression under
Natural light in the daytime. At night, they illuminate the parks
like beautiful lanterns.
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Architect, born in 1957. Special Guest
Professor, Shibaura Institute of Technology.
Established Shigeru Ban Architects in 1985
and Voluntary Architects Network in 1996.
He is known for his disaster relief activities,
including the construction of paper tube
architecture, and providing partitioning
systems at evacuation centers.
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Design : Masamichi Katayama / Wonderwall® 1-19-1 Ebisu-Nishi Shibuya-ku
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Completed in August 2020, It is a walled
reinforced concrete construction with a
maximum wall width of about 6.5 m and a
height of about 3.8 m. The entrance to the
men's toilet is on the street side to the left of
the photo, the universal toilet is in the center,
and the women's toilet is on the right.
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Top left: View of the approach from the
men's toilet waiting area. Bottom left:
Interior view of the women's toilet. The
cubicle on the left is equipped with a baby
chair. Right: Exterior view from near the
northeast entrance of the park.
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Interior view of the men's toilet. There is ane
cubicle to the right of the photo and two
urinals. The women's toilet has two cubicles.
The walls are finished emfirely in. concrete,
with the wood grain of the burned cedar
board formwork remaining, and the same
finish is used in all the cubicles.
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Left: Approach to the men's toilet room.
Indirect light also serves as a guide light. Top
right: Indirect light is inserted in slits at the
contact points between the walls. Bottom
right: Evening view of the exterior, revealing
the materiality of the walls under the light.
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Study model. The complexity of the
polygonal spaces created by combining
the walls is clearly visible.
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A Modern Kawaya Like a Piece of Playground Equipment Consisting of 15 Walls
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One of the things I realized when joining "THE TOKYO TOILET"

project was that | had rarely used public toilet in the past, |

especially those in parks. It is not only because | never felt the
need to use them, but also because, unfortunately, they were
not the kind of facilities that | wanted to use. This is why the

"Ebisu Park Public Toilet" sought to rethink the "ideal" public &

toilet facility for this location and make it a place that users
would want to use.

Every interior design project we have worked on, be it a
store or an office, has always involved toilet rooms. In designing

Fee ol e )
[ TS

them, we stay true to the identity of the place or space. On this
basis, we have always carefully sought to balance usability and
privacy, rather than simply focusing on "design quality."

Since there are nursery schools and elementary schools
in the vicinity of Ebisu Park, we gave first priority to the fact
that the park is used by people of all ages and genders, from
adults to children. Since we previously had an office in Ebisu,
We are familiar with the area around the site, which was helpful
in conceptualizing the project. A sense of integrity with the park
Was one of our main concerns, so we wanted to explore how
to distance it from architectural elements and make it an object
standing casually in the park, like playground equipment,
benches, and trees.

! The concept is a "modern kawaya." The origin of toilets
N Japan dates back to the early Jomon period, when the
Stiuctures called "kawaya" (literally a "river house": kawa
Means a “river" and "ya" means a "house") were built on rivers
and people used them to relieve themselves directly upon
them, They were extremely primitive and simple, made of
farth or wood tied together. Accordingly, we chose primitive
and simple materials to compose this building. Specifically, the
"atural formation of wood grain applied to the concrete slabs
9Ves a sense of simplicity and gentleness to the hard material.

FEE, FHEE198.41m2 T, REER
1£37.52m2, BRI AL B L TSN

Floor Plan. The site area is 198.41 m? and the
building area is 37.52 m2. The site plan takes
advantage of the existing trees.

The fifteen concrete slabs are assembled in an intuitive
and care-free manner , with detailed calculations of sight lines
and flow lines. The wall-to-wall space is an entry into three
spaces: men's, women's, and universal toilets, Our design
seeks to balance safety and security while maintaining a
unique relationship in which people interact with the mysterious
playground equipment. The indirect light, positioned at
the contact points between the walls, is the key to staging
and illuminating the toilets as objects. It naturally serves as
functional lighting for the users as well.

HIJ_IIELFE Masamichi Katayama
AT T FHAF— D F—7— IR,
BESFEMAZERBHT VA -2RBIR,
Pryial BN T T4 I ST I T T
Zre—2, ARG DS HETEET, #
REETEHLTOVIIMNEFIS,
Interior designer. Principal /founder of
Wonderwall and professor at Musashino
Art  University's Department of Spatial
Design. He undertakes a wide varlety of
projects worldwide, from fashion boutiques
to branding spaces and overall planning for

Drawings and Specifications b P.244 large-scale commercial facilities.
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Design : Nao Tamura 3-27

1 Higashi Shibuya-ku
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Completed in August 2020. 'Reinforc_:gd
concreté ~ construction. - Located 'along

* the JR rallroad- tracks, - the site -area: is

only about: 37 m2 Universal, men's, and
women's toilet rooms are lined up from
left to right in’ the_ photo.
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Top, bottom left, bottom right: The steel
plates of the facade is only 20 mm thick to
minimize perceived thickness as much as
possible. Bottom middle: View of a cubicle
in the women's toilet room. The women's
toilet room is divided into two cubicles on
either side without a waiting area.
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Exterior view from across the street. The three
toilet rooms, including the universal toilet room,
are evenly spaced. Considering safety and
privacy, the toilet cubicles are located right off
the approach, and the hand wash basins are
contained within.
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Perspective view of the study plag
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Alert-Colored Triangular Box Prioritizing Safety
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The first thing that came to mind when designing the "Higashi
Sanchome Public Toilet" was the LGBTQ+ people | met i
New York City, where | live. They lead their lives with candof
accepting their sexuality in a society that allows people t0
live their lives as they are and accepts them for who they aré
Imagining such a society, we took thorough considerations int0
what would be the most important factors in designing a pub"‘
toilet facility and concluded that privacy and safety are key
ensuring the same comfort for everyone using the toilets. Wit

this in mind, we redefined how a personal space should be and 1

designed three spaces for the Higashi Sanchome Public Toilet.

Upon seeing the site, our first impression was a small
triangular gap in the middle of the city, sandwiched between a
large concrete wall bordering the railroads in the background,
an emergency warehouse and train power distribution box on
either side, and a busy street. For this small triangular site, the
traditional art of origata, an original form of Japanese origami,
inspired the idea of spatializing the geometric shapes made by
folding paper.

Folding paper and wrapping gifts suggest cleanliness and
COurteousness, and the gesture is imbued with a sense of
fespect for the other person. We wanted this toilet facility
to be a place that is also clean, courteous, and respectful of
€ach other and make it a welcoming place for visitors to the
zgSmOPOIitan city of Shibuya and a safe place embracing the

ers,

In transforming origata into space, we took care to minimize
the physical thickness of the walls and ceiling and focused on
z;‘a:eSsing the thinness and the folded paper-like appearance
cha||e St\?ﬁl platgs. While usin.g steel plates was not p.a_rticularly
- €nging, the insulating paint on the steel had a whitish color,

We struggled to bring the color of the exterior wall closer to

HAT T b MIRV=AF O
WLTOBELJ—Es. [l %
TA=VUIER O EEBIZN bh 5.
Diagram showing the thinking process
involving the even zoning on the elon-
gated triangular site and form-making
inspired by origata.

the vivid red that we wanted to achieve for this project.

Red is a color that clearly communicates the presence of a
toilet facility in the complex location and serves as an alert color
that evokes a sense of tension. Many of us have experienced
fear or nervousness when using public toilets at night or when
no one is around. Unfortunately, public toilet facilities often turn
into crime scenes. It is our hope that this red color will help to
deter impulsive crimes and continue to be a public toilet facility
that users can use with a peace of mind.

Eﬂ*]’ﬁ?% Nao Tamura
TagIr I F— TRTYI %
BPUCTBT7AADTHA w1t R
7—h-FH1-£#E Tnownao inc. %L,
Za—-3-UEEICEEERT TV S,
DI = AT A EIC BEE
Do AR — 23 ETRILER.
Product designer based in New York.
Founded nownao inc. after working for
Smart Design, a U.S. design company
specializing in industrial design. Her

work ranges from clocks to installations,
with a focus on communication design.
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Top left: Exterior view from the sidewalk on
the south side of the site. Bottom left: The
thickness of the steel plate roof is 16mm and
is open in the center for natural ventilation and
lighting. Right: The bench on the north side
of the universal toilet room is designed as an
integral part of the building.
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Left: The dispersed layout allows people to
pass through and ensures high security. The
toilet cubicles are brightly lit by natural light
from the high windows under the roof. Top
right: View towards the courtyard from the
entrance to the universal toilet. Bottom right:
A katsura tree (Japanese Judas tree) defines
the courtyard.
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Bird's-eye view of the roof with an openi

in the center and a combination of sp(:z:j

curlved planes. The roof is light and beautifu|
as if softly covered with fabric. '
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Refreshing Pavilion in the Park with a Courtyard and a Bench
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F)ne of the things I have always focused on in my design work
is the notion of "placeness," which refers to the historical
background and universal value of a place.

The site, Ebisu Higashi Park, is a lush green children's
_playground frequented by its neighbors. Precisely because this
is a well-used children's playground, we thought a refreshing
fmd somlewhat humorous architecture would be appropriate.

Refreshing" means an open, bright, and clean environment;

HO[E[#EREND
eEELATEE, FEE, SHEED
S5 L B ETR
' Glockwise from left, a circulation diagram
' at shows how the design avoids "back”

es, plan, and diagram of the dispersed
out. The site area is about 2156m2,

‘and “humorous" means creating a place where people can
‘unwind and relax.

Taking into consideration the diverse users, from children
o commuters, we specifically sought to create safe and
hospitable spaces while controlling sight lines via the dispersed

- Placement of building volumes. Accessible from any direction,

these buildings have no blind areas that create hidden spots.
The light roof that brings together the volumes is shaped to
facilitate ventilation and draw in natural light. In the center of
the building is a courtyard blending in with the lush green park,
and a bench is provided outside the universal toilet room for
People to sit down and rest.

From the outset of our planning, we wanted this facility to
be more than just a public toilet but a public space that would
“€IVe as a "pavilion in the park® with a rest area. The bench is
Intended for the use of park visitors as well as the toilet users.

As for the overall impression of the architecture, we thought
that o design reminiscent of playground equipment would
°°"IV9Y the sense of "humor" we had envisioned early on in the
des!gn Process. Ebisu East Park is nicknamed "Octopus Park"
fG.I‘ its octopus playground equipment. The roof shape makes
this architecture look like a squid. We welcome this association,

and hope the toilet becomes known to visitors as the "Squid

Toilet."
Creating public space that everyone can use and enjoy is

essential for architecture. And it is important that architecture
maintain this fundamental decency for many years. We hope
that Ebisu East Park Public Toilet will exhibit these qualities,
even as it explores new and interesting formal qualities.

WEXE  Fumihiko Maki
BER1928F 4, 65F (CIFHAE
B ST, /\—/ S — R A E A
THREDEEICHEECEERKOBER
EESILTEERERDU LY, KBILOE
T HEFREL I B AEF 5[ HEDTE
i FHICEOFHEEF LB,
Architect, born in 1928. Established Maki and
Associates in 1965. He is widely recognized
as one of the leading architects today and
has devoted himself to teaching younger
generations of architects at Harvard University
and The University of Tokyo. His works,
including the Hillside Terrace, which shaped
the streetscape of Daikanyama, are highly
acclaimed worldwide.
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Left: View of the west side of the facility. Top
right: The exterior walls are made of bluish
milky-white glass. Bottom right: The sidewalk
in front of the facility was renovated as part
of the reconstruction and is easily accessible
for wheelchairs and baby strollers.
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Top left, bottom left: The gender-free toilet
rooms have glass walls on two sides. Right:
The door is an automatic sliding type.
The facilities were designed to allow non-
contact operation as much as possible from
a hygienic standpoint, including automatic
faucets for hand wash basins in the rooms.
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Evlen\'ng view from the sidewalk. The
neighborhood is residential. The brightness
of aqdon (lantern) provides a sense of
segurlty for the residents passing by the site
dally. The site area is approximately 226mz.

REEAEES T RIS TR

A Neat White "Andon" Brightly [luminating the Park and the Sidewalk
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[THE TOKYO TOILET |\ 8 U 3213, 7051 4 b5 2411
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}Ne designed a public toilet as an "andon" (lantern) brightly
illuminating the park. The starting point for the design was
the site's conditions: the toilet facility, dark and inaccessiblé:
were rarely used and the Nishihawa Itchome Park itself seemed
deserted.

. To make this facility a useful " lantern" for many people, wé
tried to make it as bright as possible without drawing attention
to the presence of the building. The simple rectangular shapé
was the answer to this purpose.

Another important point was to make the interior of the toilet

=
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The men's and women's toilet rooms have
glass walls on two sides. Depending on the
time of the day, tree silhouettes cast onto
the glass surface overlap with the sunlight
filtering through the trees around the facility.

a "comfortable and user-friendly" space. We have worked
on many houses and designed many toilet rooms in our
architectural career and believe that it is undesirable to have a
toilet room, an essential place for daily living, that is too closed
off and unpleasant to spend time in, even though its size is
limited.

For this reason, our design for the Nishihara ltchome Park
Public Toilet was strongly motivated by our desire to make the
site as bright, open, and pleasant as possible within the limited
space available. To this end, the ceiling height was raised,
and the forest scenery was transcribed onto the permeable
glass exterior walls. The interior is refreshing, as if sunlight is
streaming through the trees into the spacious space. We expect
that the trees planted along the pathway in front of the building
will soon grow and make the place even more pleasant.

All three toilet rooms, including the universal toilet room, are
gender-free. This is partly because the park itself is relatively
sSmall, but also more importantly because we thought it was
important to create a toilet facility that everyone would want to
Use, not only by satisfying the number of toilets and eliminating
the waiting time, which are generally considered goals for
designing toilet facilities, but by adding attractive qualities to
the site.

The facility has no waiting area based on our strategy for
enhancing security by eliminating dead space and cutting
down on unnecessary things as much as possible.

We felt great sympathy for THE TOKYO TOILET because
the project emphasized the importance of maintenance from
the beginning. There is no point in creating something beautiful
if it cannot be maintained. The simple shape of the facility,
with all unnecessary things trimmed off, is intended for ease

of maintenance.

ﬁ%‘ﬁzwj Takenosuke Sakalkura
BER 1046FE TN TOEICHARE
FRZRFR AP 79EIR - IA 7 h LEL. 3]
ERERRFAARNHES R - EE
ZOEFERETI A LOBHE[ARIC
REL AR E{EREL TV TERIC R
RIyae | EEREE,

Architect, born in in 1946. Takenosuke
Sakakura joined Sakakura Associates in
1970 and established the present Sakakura
Atelier in 1979. He is Representative Director
and Chairman of the Sakakura Associates
architects and engineers. Following in the
footsteps of his father, Junzo Sakakura,
he believes in the spirit of modernism and
“"architecture rooted in humanity. His works
include the Tokyo Midtown Residences.
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Completed in September
Concrete construction,
struction. The circular faci

toilet rooms is surrounded
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Left: The maximum depth of the overhanging
eaves is about 3m. Top right: Large trees in
the park are cherry trees. The facility is located
along Melji Dorl, with a bus stop right next to
it. Bottom right: The universal toilet room faces
the south front of the site, with the women's
toilet room on the right and the men's toilet
room on the left of the circular wall.
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Hand wash basins for the men's and

women's foilet rooms are located in the
passageway. The

passageway = allows
passage through to enhance safety. Both

the latticework around. the perimeter and
the exterior wall of the facility are made of
aluminum, a highly durable material.
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Top left: There js one cubicle for both the
men's ang Women's tojlet rooms. Baby seatg
are installeq jn both Bottom jeft- Interior
View of the Univers, toilet room, Right: A

E ay icle in the w
tollet room Light ang air filtgr through the
Vertical aluminum Jaﬁice\-vcu'k.
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ventilation is one of the keys to preventing the spread of
infectious diseases today. Looking back at the past and forward
to the future, public toilets should be bright, well-ventilated,
and safe.

In this "Jingu-Dori Park Public Toilet," the exterior wall of the
circular building is made of vertical latticework, allowing light
and air to pass through inside the facility. The circle is the origin
of shapes and is also appropriate as a form of an open facility
for everyone to use.

Ourinitial idea for the facility was to create a small "azumaya"
Or a pavilion that would have a public value as an urban facility
rather than simply serving the function of a public toilet. The
faves protrude out far, creating a rain shelter toilet pavilion
Where people can run under the eaves when it starts to rain.

I have undertaken many architectural projects, but this is my
first time designing a toilet as a stand-alone structure. | hope
People will cherish this facility as a place for everyone that they
€an run to in times of trouble, not to mention when they need
to use it.
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The project took advantage of the
existing promenade and trees to realize
a toilet facility that stands guietly among
the greenery.

ﬁ‘]ﬁ%,ﬁ?\ﬁﬁ Tadao Ando

BEER 1941 FA TN RSP TREEF U,
BO %2 7 i 12 SEAN TR B 3L, ABRE HL
RICHFRTEEL. EEDSRHMEFETE
RS TEm S H B P B R ERUT
DREEHEREFRDBIRE AL HEER
AINCHREANICIYEA TS,
Architect, born in 1941. Self-taught in
architecture, Tadao Ando established Tadao
Ando Architect and Associates in 1969,
Based in Osaka, he works internationally
and has designed numerous works In
Japan and abroad, ranging from residences
to public facilities. He is also active in
social philanthropy, including tree-planting

campaigns and the establishment of children's
library facilities using his own funds.
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Design : NIGO® 1-3-14 Jingumae Shibuya-ku
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Top left, bottom left: The building is long

and shallow, with a wide frontage and

level with the front sidewalk. Right: The

site is enclosed with wooden garden

fencing to create a familiar, single-family

home atmesphere.
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Vi.ew near the entrance to the universal
toilet room. The mint green frame is

rref‘reshing, and the walls are partially
finished with white porcelain tiles.
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Looking up at the ceiling of the men's toilet

room. The ceiling is open, and lighting is

mounted on the sloping triangular roof, with

ceiling fans on the steel beams.
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Bottom left: The men's toilet room has a
wide hand-washing counter by the window
along the sidewalk. Bottom right: Interior
view of the universal toilet room. The
interior is basically white, giving a sense
of cleanliness. The open ceiling creates a
sense of spaciousness beyond the area.
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Exterior view from the pedestrian b"qg:_
over the Jingumae 1-chome interse‘fg;g
The design reflects the image of 2 '_’”'[ i
"standing quietly in a corner of Harajukt:
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Elevation. The color palette of white
exterior walls, a mint green frame, and
a reddish brown roof are entirely drawn
from the Dependents Housing.

Fammy —aEm P
(3Ll | rmcemmpEen—o-1uss oA T ey (x2)
= [ ¥mcraumen-s-grmommzene | N/
[ smnmpmimn T

B =
| mm=raasm s eaza)

[ SstdsszmnmmnesaRTieE

® ® ®

|
[ o )
1

R
[ waseariesr

e

[— koML

1 w25 omaan
JS5-TCHBRE ey

s
DA O R sty

[ mensxEazie

AR 45w

s
| smesupmzm

b7

)
L (v2)
=)

13875

Famas
L S A |
'

o s e e ] o]

H S B — \ i
Elevation(East) | \ \
|\ mmosasarmmeies \

\ T sama o
RREENSUARTEVY

5121 20t
PRRIEER-—kE) |

-

HEMI TEORES . AR CROFELRESTF, hoTIdE
E@Jﬁt:iﬁot&aw?”fﬂﬂb—lﬁﬁi&(t::ﬁ—;f::té:ﬁu‘ Lobaob
:?Eu:a)t%ﬂia)ﬁ#h«rvt:ar%hﬂfc:&&’muﬁou\ﬂ:

—HROLIG [HEFARML] DFYHAL - DHFEIL, 19462(C
L%E@i’c'??k’_&—%lcﬂtisﬂf:ikﬁﬂﬁﬁ%‘\ T WAt oV l1))
[FARUF U NI TE, TOU b NT Y. BREHIREDAIL
Fr—FIARRLTUOL E DN o B TH BV 1, [Fr
NAToM NI BEOBRDTATRAEINDEIbAE L
REESAZLE,

TORLSTIL. BEAEBS>TIERA, hIZ. REBEICETShTS
FHNET, SAOM LD 2T M GREMET | EL. [Frnr5s
RNTZIDODIEBEL" (S8 B L DIz, HARSTFYL 5T
EL. RIEICREES, LIRS HYELE, i ICE>TEMLL

HEEL, FEHLCBRUTV AL TR B ET,

ﬁﬂ@ﬁb&%?h@%'ﬁ&}%:&ﬁ\’A%HL«!:L'C)\U’P?L\%J
DICLDES, ABEDR 7 BB TS LS B E70), I EH—
TLTILADEIEMICLANE, MEBD [BroELEZE ICHRER
WELE,

90

I R

it ImH £ \‘,_’ ‘\ T AN all
L Yeor

R

FRINSIAND)SYY  LSETONORTMUT - WMEER(ED) i) Dlmmiot WO

AT OB IIAT L, D LB L ER O — 5

A Nostalgic but New One-Story Detached House Nestled in a Corner of the City
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The Jingumae 1-chome intersection is my favorite intersection
in Tokyo. Because there used to be stores and a curry shop that
I'went to daily nearby, | am happy to be involved in the public
toilet facility construction in this place with which | have a deep
connection.

Our design of the "Jingumae Public Toilet," which resembles
a detached house, originated from the Dependents Housing at
Washington Heights, a U.S. military stationing facility established
in 1946 in the present-day Yoyogi Park area. Washingto!
Heights was the catalyst for Harajuku's development into thé
cultural town it is today, and the Dependents Housing als?
greatly influenced the changing lifestyles of postwar Japan.

Very few of those houses remain today. Harajuku is where
| grew up and made me who | am today. | chose the concept
of “Onko-chishin” (“Learning from the past to understand
the new”) for this facility, and challenged myself to make a
‘replica," so to speak, of the Dependents Housing, partly
because | wanted to preserve this fading design in Harajuku, a
fown | love. This work may seem nostalgic to some or new to
others, depending on their generation.

To make the familiar, house-shaped building an accessible
Public toilet, we paid attention to small details, such as inward-
9Pening doors that always appear open, and rustic, garden-like
fencing,

We took a course to learn about various functional aspects of
Wilets before starting the design. Usability was our first priority,
S0 we kept the configuration simple, made more space for hand
Wash basins, and chose non-contact faucets for hygienic use,
all with careful consideration throughout the design process.

€ believe that public toilets are places where people help
€ach other 1o keep them beautiful and clean forever. We hope
hat people will use them with that in mind.

ReRARO—AIIEDT 12T
NI R NGBAFEDHER AU E w7 THA
FUABRFEELLTHAZA, FUEY
TEHRBEELLTREFIR TV,
Dependents Housing, part of which remains
in Yoyogi Park, was used as a dormitory
for the Dutch athletes at the 1964 Tokyo
Olympics and is preserved as the Olympic
Commemorative Athletes Housing.
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F2HDBMBM LA HIBEMPERBIAL,
Ceiling Plan. The ceiling is a vaulted ceiling
revealing the roof framing. The building area
is approximately 22 m2. The men's toilet room,

with a cubicle and two urinals, is the largest
room at about 8.6 m2.

NIGO®
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9A.KENZODF =7 1 ATy 77 (L7
22—,

Fashion designer / creative director known
as a pioneer of street culture. Currently
active in many fields, primarily designing
for Human Made. He was appointed Artistic
Director of Kenzo in September 2021.
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Completed in Juns 2021. Reinforced con-
ccrete construction. It stands east of the park
in‘a qguiet residential area, -facing a plaza
with benches and ‘playground equipment.
The-detached structures were designed as
a'public {oilet village. "
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Left: An infant toilet is located at the top
of the stepped pathway. Top right, bottom
right: A path named "Mori no Komichi"
(forest path) connects the five separate
toilets. The path is paved with woodchips.
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for personal grooming. It features
mirror and a wide ‘hand-was|

od from lumbering and aged wag counter. %

reu :é,d‘for wall decoration.
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Top left: The universal tollet is located flush
with the park's plaza and steps. Bottom left:
Urinal booths are located at the top of the
stepped path, at the far-left side of the photo.
Right: Lights scattered along the small path
shine light on the buildings and one's feet.
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A sketch of the Nabeshima Shoto Park Public

Toilet by Kengo Kuma. He envisioned a cedar
board village that blends into the forest.

/MEDHOR I L R AU RO %

A Cedar Board Village That Blends in‘with the Greenery, Offering a Pleasant Stroll along a Small Path
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HUET. ARICAVEDR [EFRESBAFER IO rv+,
MOXREHHMTIRICHSZNMERGELEALTVET,
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ERFEERASWAAEPT MY BELFICEEE L AHETELIZ
N=HN- MLERLYD  ERESROHZFESAML. EEAED
BHIEELEARBIMLEE 52O L ZhFhIC. FIAEOE
TEL-RISBIENFELTLET, [THE TOKYO TOILETIR
EHMEZUALIHESOEREZEMICLTOET Y, [HEREFA
ML OB TF—vELTATNCLECEDUVEDS, 2&IC[ S
TY. WL RELELB5 2D M L. BHEEORCERHTIE0
THHNET.

Nabeshima Shoto Park has a spring-fed pond and deep forest:
like greenery. Our idea was to create a public toilet blending in
with the forest. Instead of building a large box-like structure, We
built five different toilet huts scattered throughout the park, with
a "Mori no Komichi" (forest trail) connecting them.

The exterior walls of the huts are covered with randomly
angled cedar louvers. They are made of Yoshino cedar from
Nara Prefecture, known for its dense growth rings and high
strength. We used live edge boards to create a rough, naturﬂ|

g, 7-5>DRORERILF
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ut model and floor plan ‘of the five
: iidings With separate funct\ogs. While
# ite area is about 394m? relat\vely‘large
ges ublic toilet in a park, the building
or a\,’:as minimized to a total of around
;T:: by reducing the building volume as
much as possible. The exterior walls are
made up of roughly 240 wooder? boards
of varying length and width, designed to
'ﬁlend in with the trees in the park.

forest-like appearance.

We believe that using trees brings nature back into the city.
Even in public buildings like this one, trees can be used in a
variety of ways, with some ingenuity. One of our underlying
aspirations is to share Japan's wood culture with the world. The
interior is made of cherry and zelkova wood from "Sagamihara
Tsukui," utilizing small-diameter wood generated from sawing
desk tops.

To make the path connecting the huts more natural and
Mountainous, we also designed a topography conforming to
the original slope of the park. We believe that architecture in
the future will increasingly involve a total experience including
.the relationship with the outside and people’'s emotions. We
Invite you to choose and use the restroom of your choice, just
like Wandering through nature and finding your favorite place.

“Nabeshima Shoto Park Public Toilet" is the first public toilet
We have designed for a park, among many public facilities we
have Worked on in the past. From a universal design perspective,
Public tojlets require increased design density. While it is a
Sma|| building, we put the same amount of effort into it as we
ould have in designing larger residences or facilities.

Each of the five toilets, including a universal toilet suitable for
Wheelchajr users and those who require assistance, a children's

toilet with an infant urinal, and a grooming toilet with a changing
table, is designed to meet users' various needs. THE TOKYO
TOILET project aims to realize a society that embraces diversity,
and one of the important design themes for the "Nabeshima
Shoto Park Public Toilet" is precisely "diversity". The five toilets,
each with a different function and interior, symbolize the era of
diversity.

Kengo Kuma

B E
BEER, 1954 F £ N Q0 FERMFTE

EERTTER ST B MRS, RE R UH B

FMERBICAVWEESR TEESA,

FERTHZ OO 7 TR,
2021 FICIAT R P SRR M5, A%

A F i A BRAR E iR SR P B AR S

o -] Architect, born in 1954. Established Kengo

[ Kuma & Associates in 1990. Renowned

for his bold use of wood and other natural
materials, Kuma has numerous projects
MAP
e ©
Drawings and Specifications b P.256

underway around the world. In 2021, he
established the Kengo Kuma Foundation,
a public interest incorporated foundation
offering benefit scholarships.
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EBISU STATION, WEST EXIT PUBLIC TOILET
THA EBET LA X EILEEL T H5ES S

Design : Kashiwa Sato  1-5-8 Ebisu-Minami Shibuya-ku

20217 A5, #EEI71) -
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__ Completed in July 2021.Reinforced con-

“orete, partially steel frame construction. The
building- stands in the station plaza at-the = |
west exit of JR Ebisu Station, surrounded by

& S commercial establishments. The simple box-

- S - shaped facilityis.enclosed in white aluminum.. |

- louver screens.
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Left: View from the passageway entrance.
Right: At both ends of the U-shaped louver
screens, there are two entrances to the
passageway leading to the toilet rooms on
either side. The universal toilet rooms can be
accessed without entering the passageway.
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Left, right: All five toilet rooms are gender-
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changing station and baby chair, and an

friendly toilet equipped with a baby
ostomate-accessible toilet.

B L
free, featuring a universal toilet, an infant-
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Evening view. Uplights embedded in the
floor illuminate the entire building. The louver
screens are raised 50 ¢m above the ground so
that people walking along the passageway in
the toilet facility are visible from the sidewalk.
The building area is about 19mz,
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Evening view of the exterior from the transit
passage between the JR and Tokyo meirg

lines. The lighting enhances the lightweight
appearance.
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A White, Light, and Unobtrusive Facility Addressing "Common Sense Considerations”

[THE TOKYO TOILET|ELTF YA s hi-RE M LI NG
CBOHD. KBHOELICROEDLE, ZhFhEL 3 IR
BUET. BRICL > TROSNBIEFBOET, DRICTHALICEE
LB B3PS Z, EEL,

[ELFRBEOARM L EDIEAE) S, BT CELIIE,
FEEHRILEEDNB [AVTRIBHUET, WHIEHDEEL S
ABBIT EUFRAOERFURETI LTI SABICTS
BYICHLUET. RENCBOREMLIBEIBEIAED, £FE2D
BREAOLEAERIBL, MLELTELZS2ELYS. “BibiB
EHVWZERRCLEL, EEAELE,

VOLEBRTRICASEL, — 30520, AEBALDZ, B
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this is what makes them so interesting.

SEEABLRBC, RAOFERH PLIASL . BHLLLSDICLRIL, The area around the Ebisu Station West Exit Public Toilets
bust with passersby, and the statue of Ebisu, often used a5
meeting place, stands near the site. It is the public face of the"
district, and those commuting through the west exit of Ebis!
Station will see the building daily. What should a public tolétS
facility standing in front of a station look like? First, we examiné®
the unique conditions of this location and decided that f€

EBSTOZETY. N=N—RBTFIN—QRBEEANBHEDIZEL
WHBEEOI200 RO EHLEHEEHNEDT. BEBELHELL.
EROMKREEPDELOIILTSATLET,

T BMAETTIERELS, g AeE DEVERIE EFIcTF3zET,
BUEKPSORAKTIIVELIEERS, BIETFHLSOF1T12%
TEMLGIFITEOLILRETED, AEERSTHEELELE, &
110 ’

facility should appear "unobtrusive” rather than prominent.

HESHEBLTOF AR, BRTEOPTIENSARMY
ELTO “BEYEADRE" IC—2VESHER L, HL &L EHE0
BEOBLIEVWEUIR" 2B, [ERSREORR MY
HHRAEICEMBEL FRAREE TR IIEDTESAZLEE

The public toilets designed as part of "THE TOKYO TOILET
project are located in various environments, with some in parks
and others near main streets. The requirements differ depending
on the location. Therefore, the designs vary considerably, and

R 7U—MEOERAREE E DL
==, FTRA TR e EE R L,
The height of the louvers around the main

concrete structure was determined using
a full-scale model.

It should have a discreet, unassuming appearance, not
ftracting attention in a positive sense. We chose the color
in the hope that it would convey cleanliness and, at the
me time, brighten and refresh the atmosphere in front of the
tion a little. The louvers are designed to offer two types of
assurances: privacy and moderate visibility from the outside,
Providing good ventilation and a lighter overall impression.

In addition to the building, we painted the ground of the site
€i%a white to achieve an airy impression by reflecting light from
e floor during the daytime. The entire building is lit from below
4l night, illuminating the surrounding area with a lantern-like
: low. We believe we have succeeded in creating an appealing
S0ft whiteness™ at night and day.

Our goal throughout the project was to find the right balance
Setween novelty and comfort by addressing cleanliness and
-“Sability, the "common sense considerations” of public toilets,
°"_E by one. We hope that the "Ebisu Station West Exit Public
| Ollet" will pe accepted by users with a fresh feeling and no
58NS of discomfort.
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THE TOKYO TOILET
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4
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Designed by
Kashiwa Sato
8 T

[THE TOKYO TOILET|®DFXTDH
E7N T LI ERR IS AT
T2 BEMUICEThERD 7T 52—
BEELETL— M EEEN TS,

Kashiwa Sato designed all of the
pictograms in THE TOKYQO TOILET

facilities. Each toilet facility has a
plaque with the creator’s name on it.

ﬂﬁﬁ%ﬂ‘i/}iﬂ Kashiwa Sato

IVIAF1F T 75— 1966F 5%
o R EE T20005F SAMURAI SR
L T FIvT T DHEST. FT
REBEDr—2IL T OF 12— —LL T3
CTrOBENSIZ 12— aETE
DEFEH BV T ILBRETITI.

Creative director, born in 1965. After
working at Hakuhodo, Kashiwa Sato
established SAMURAI Inc. in 2000. In
addition to graphic design, he also works
as a total producer of brand strategy, from
concept development to communication
planning and visual development.
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YOYOGI-HACHIMAN PUBLIC TOILET
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Design : Toyo Ito
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Left: The back of the men's toilet room is a
urinal zone with a detached wall equipped
with a hand wash basin. Top left: Interior
view of the universal toilet room. Natural
light pours in through a glass window under
the ceiling. Top right: Exterior view of the
women's toilet room, with two cubicles
arranged side by side like twin mushrooms.
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Top: Stainless steel roofs hang as if floating
above the structures and glass windows.
Bottom left, middle: The mosaic tiles on the
exterior walls are custom-made with self-
cleaning features. Bottom right: View from
inside a cubicle. Looking up at the glass
window letting in natural light.
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rior lighting on the toilet room doors
and light from the glass windows of each toilet
room reflect off the attic eaves and illuminates
the site at night. Right: Overlooking Yamate
Street at night from near the entrance to the
universal toilet room,
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Design Offering Kindness and Accessibility, Reminiscent of Mushro
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Elevation. The structures are located next to th
stal_rs of the approach to the Yoyogi Hachim .
Shrine. The building area is about 17.5me, man
largest structure, the universal toilet room i‘n m:'
center, has a floor space of about 7.8mz2

oms in the Forest

AHBEEI(BLEIDIL, TERILTEBAORICEOEEBE0
BYICLineEiTnEs RYUDORBEEN IS h- 8T ikl
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The site is an irregularly shaped triangular lot set against the ]

fc.>rest of Yoyogi Hachiman Shrine, with an 800-plus-year history
since its construction. The toilet before reconstruction was
dark and appeared uninviting, despite its location on the busy
Loop Route 6 (Yamate Dori). For this reason, our first priority
was to provide a public toilet that is well-lit, easy to enter, and
especially safe for women to use at night,

Dispersing three stand-alone toilet rooms enhances security
by facilitating circulation and providing a line of sight without
dead ends. All three rooms, including the men's and women's:
are equipped with functions to meet diverse needs of thosé
accompanying children and the elderly, which were previouSW
concentrated in the universal toilet. Considering the difficulties

- many public toilet facilities have in maintaining cleanliness,

our design also paid particular attention to facilitating good

Ventilation and graffiti prevention. The shape of the rooms,

Wwith cylindrical interiors and rounded roofs that seem to float,
evokes "mushrooms." However, making the rooms look like
mushrooms was not our initial idea. What we wanted was to
make the rooms look as if they had grown out of the ground.
The mosaic tiles on the exterior walls, arranged in gradations
from dark brown to off-white, express the image of the earth's
Energy transferring to the toilet rooms and dissolving into the
sky as it moves upward.

When designing a public facility, we strive to give it a feeling
of being directly in nature as much as possible. Our goal is
10 create 5 space that is not isolated from the surrounding
Er.wironment, but a space where users can feel comfortable
Without any tension. We hope the mushroom-like "Yoyogi-
Hachiman Public Toilet* will blend in with the forest, and
Children and other community residents will enjoy using it.
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Floor plan without dead ends and with clear
visibility, Both the men's and women's toilet

room are equipped with hand wash basins
inside, along with baby chairs.

ﬁ'l'?ﬁ%)fiﬁ Toyo Ito

REFR AN FEETh. BITENRER
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ZAER]HE20IFEIZThIbDELRE
HELEZBGBELT R [FREER R,
Architect, born in 1941. After working at
Kiyonori Kikutake & Assoclates, Toyo [to
established the present Toyo Ito & Associates
in 1971. Representative works in Japan
include Sendai Mediatheque and Minna
no Mori Gifu Media Cosmos. In 2011, he
established a private school "lto Kenchiku

Juku" as a place to think about the future of
cities and architecture.
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Design : Kazoo Sato / Disruption Lab Team 2-53-5 Hatagaya Shibuya-ku
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Completed in August 2021, Reinforced
concrete construction. When viewed
from Suido Dori on the north side of the
site, the building resembles a pure white
sphere floating in the air. The floor around
the facility was repaved in white as part of
the reconstruction.
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Top left, bottom left: Cross-section of the
sphere shows the universal toilet room on the
left side. By reading the QR code displayed
on the wall monitor next to the entrance
with a smartphone, users can Operate the
facility's equipment by voice. Right: View of
the entrance to the men's toilet. Two urinals
are located behind the partition.
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Top left, bottom left: Interior view of the
universal toilet room. A microphone is
installed next to the remote-control switch,
and words that can be recognized by the
voice recognition device are written on the
wall above it. Right: Interior view of the
men's toilet room. The thick spandrel wall
also serves as the air intake for the 24-hour
ventilation systern.
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Left: At night, the reflection of the lighting
enhances the floating effect. Top right: When a
smartphone loads the QR code and activates
voice control, the color of the lighting on the
door frame changes to blue. Bottom right:
White gravel is spread along the spherical
outline around the bottom of the facility.
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Calling out "Hi Toilet" activates the voice

command system. Sketch describing the
concept of a hands-free voice-command toilet.

Btk TR 5 B D T b My

State-of-the-Art "Hands-Free" Toilets with Voice-Command Movement Instructions

BELEOR HER—FREAENML, ZOEEICEIESITED,
ZACBALBR. 1237 PO “FEED LV M LI E
EELI.
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FENABML]TY. &R0 [Hi Toilet]. &AL [EEBEITTIH
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TThiE IEEM TR EEEET,
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Our goal was to create the world's cleanest public toilet:
Through much thought and consideration, we came up witf
voice-command hands-free toilets.

Our initial inspiration came from a survey of toilet facilities
in the United States and Europe. According to the survey;
some 60% of toilet users use their feet to flush the toilet, 509:"
open the door using toilet paper, 40% close the door with their
buttocks, and 30% avoid hand contact by using their e;boW?-
We decided to design a new user experience based on this
don't want to touch anywhere" mentality. ]

After three years of research and planning from that PD'"t'
and with the help of the technical director of voice commar

and architectural experts, the "Nanago Dori Park Public Toilet"
\Was realized. The name is "Hi Toilet." For example, by giving
Voice commands such as "open the door" or "flush the toilet,"
Users can easily use the toilet without any contact.

. Two languages, Japanese and English, are available for this
function, and a pre-programmed music can be requested for a
felaxing experience. Of course, you can use your hands to open
and close the door and operate the toilets in the conventional
Way,

_ We decided it should have two toilet rooms, a universal toilet
and a men's toilet rooms, based on the needs around the site
And the status of toilet use prior to reconstruction.

The pure white spherical building, with a ceiling height of up
to 4m, is designed to evoke freshness like a single drop of water
falling on the ground. A sphere, a difficult shape to build with
foncrete, is also a shape that is able to controls air flow and
Prevent odors from lingering. The building features a 24-hour
"_Bntilation system combining natural air supply and mechanical

LAl exhayst.

AR AT LICLBRAERO A A—J R e FE
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THRHL TV, RF & IEEATHI4m,

Diagram and overall model of air circulation through a 24-
hour ventilation system. Air is drawn in from the lower part of
the exterior wall and then discharged through the spherical
dome ceiling using a fan mounted behind the sanitary
equipment. The maximum ceiling height is roughly 4 m.

{EREH A — Kazoo Sato

GUIATFATFALI8—1973EEEN, Y
S 2 =Dy P IR T A A, LA =Rk
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Creative director, born in 1973. After working
for Sony Music Entertainment and Leo Burnett,
he joined TBWANHAKUHODO in 2010. Along

with his advertising work, he also engages in art
direction for music videos and concerts.

Drawings and Specifications »P.262
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Completed in July 2022. -Reinforced con-
crete construction. An. indirect. lighting
panel nearly 6 meters wide was installed at
the rear of the building opposite the toilet
entrances. The panel projects 7.9 billion
different lighting patterns.
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Top left, right: The exterior wall on the
south side is €Xposed concrete. The facility
consists of twg universal toilet rooms.
Bottom left: A simple, nearly square interior.
The room is Spacious and easy to maneuver
fora personin g wheelchair,
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Left: Kohei Oda of Qusamura designed the
planting with careful consideration. Right:
View from the sidewalk on the north side of
the site. During the day, the panel projects
patterns in pale green. It blends well with the
trees in the park.
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: View between the glass screen and
the indirect lighting panel. The white color
at night evokes fireflies and moonlight. Top
right: The pale green pattern mbles
beautiful sunlight filtering through the
trees. Bottom right: Exterior view of the
south side of the facility at night.
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Perspective view of the north elevati i
7.9 billion patterns will take over sixlg'llgL?s:s:

years to play out in a complete cycle, the
same pattern will never appear twice,
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A Hybrid of Toilet and Art Projecting 7.9 Billion Different
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Tfle site is on a tree-lined street leading to Hiroo Garden
Hills, with the University of the Sacred Heart building in the
background. In designing the Hiroo East Park Public Toilet, wé
have always felt a responsibility for making it a part of the daily.

lives of its users, including the residents who have lived there
for a long time.

Fi.rst, we thought about how to make toilets more likable and
cherished. Rather than creating toilets that people like simply

because of their cleanliness, we wondered if we could create
a system that would encourage people to like toilets moré

BT 7T IV EEHLEL,
LD TEBEN LT DT
pEng#EfEL 7o, EARIEEMR,

nective view of the south eleva‘tioln. The
g patterns in the rear of the building are

ect's main feature, and the building
is designed as simple and sharp as
ble. The roof is made of steel roof panels.
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Floor plan. The facility has two universal toilet
rooms with symmetrical sanitary equipment
layouts. The room on the left is equipped with

ostomate-friendly equipment, while the room on
the right is fitted with a baby changing station.

enthusiastically and create a new relationship with the city.
Public art is loved and cherished by everyone in most cases.

' hile some people may spoil toilets, few people neglect public
art. This is why we conceived a hybrid of public art and public
toilet,

Then, what kind of expression would be best to achieve a

“fybrid of art and toilet? After pondering various forms of

&Xistence in daily life that would always pose questions to people,
_We decided to make "7.9 billion different lighting patterns." 7.9
billion represents the world's population as of 2021. We decided
10 create the same number of patterns because the entire THE
TOKYO TOILET project stands true to the idea that "people are
all different, and therefore are all the same."

Each pattern appears for only 10 seconds. Then it slowly
thanges to the next pattern in 15 seconds. While it uses
°“ni“9-edge technology, the theme is universal, and people can
Fl’erceive it in many different ways. For those passing by the tree-
|ll:|ed street daily, the changes observed every day will hopefully
Vigger gentle communication between people and the facility.

H

. Q
id @

Drawings and Specifications pP.264

’fﬁ%‘l—}{: Tomohito Ushiro
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Art director/creative director, bornin 1971.
After working at Hakuhodo, Tomohito
Ushiro established WHITE DESIGN in
2008. His work centers on corporate
branding, communication design, and
advertising planning and design, along
with interior design and artwork.

141




- ANDO PUBLIC TOILET
FAY v —trem sy

Design : Marc Newson 4-28-1 Sendagaya
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in January 2023. Reinforced
nerete construction. The building is' -
n ;:ila'r_i with a square footage area of
gmately 45m*. The copper roof, with
beautiful detailing ‘of curved Minoko,
) 8 LT . : ~was’ built by carpenters specializing in
\ fh e % ; At A * shrines and temples.
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All camers are rounded, and the interior
is seal'g:essiy finished in a single hue of
pale l?F ©-green. Newson also designed
downirgm{ng In the flat ceiling.

The concrete entryway also has rounded 3
corners, requiring a cutting-edge construc-
tion technique. A universal toilet room is
placed in front of the entrance, a women's
toilet room on the right, and a men's toilet
room on the left. Pictograms are placed on
the floor as well as on the walls.
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Far left: View of the universal toilet. The
interior color tone is consistent throughout
the whole facility. Center left: View near the
door of the men's toilet cubicle. Center right:
The blue-green floor softly reflects light.
Far right: Exterior lighting is tucked into the
recess between the roof and the exterior wall.
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Perspective view of the southeast
of the facility. The design focusid

functionality, simplicity, and creaﬂng

comfortable and enduring space
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Merging Traditional Japanese Architectural References wich Industrial Design
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The Iocati.on of the "Urasando Public Toilet" was complex. Ther®
E a considerable difference in elevation and the Metropolital
xlpl_’essway passes directly over the site. Sorting out ald
Szl:_ngb}?hysmal limitations of the site, including the adjoinind
ic bicycle parking lot, was an essenti design
e ential part of the
Newson's approach to the interior space was like designing

: wﬁﬁ?ﬁiﬂﬂ%m'fﬁ—")u AE0{E
jaser s | L2, S HED
2z BE DS VRS EFELE,

a-gye view of the square copper roof.
gof, referencing traditional Japanese
\chitecture, is rounded throughout and
ed as flat and even as possible with

o steps.

3 product, given that each element needs to fulfill a clear and
specific function in a relatively small space and serve a limited
and definite purpose. In addition, public toilet spaces, like
ndustrial design, consolidate various technological elements.
Newson finds certain similarities between the interior design of
Ublic toilets and that of aircraft from his extensive experience
Inaircraft interior design.

The exterior design primarily draws from traditional Japanese
darchitectural references, including the Minoko (copper sheet)
-QT- Newson wanted this roof shape, commonly found in
Shrines, temples, tea houses, and rural areas, to convey a sense
1‘ comfort and serenity even in a busy, ultra-modern place. The
_dea stems from Newson's longstanding close relationship with
‘apan and the great inspiration he has gained from Japanese
faftsmanship. Roofs and stone walls become more attractive
85 they age and will eventually become a part of the landscape
Hhat weayes the fabric of Tokyo.
| Concerning exterior materials, concrete is one of the
":‘ate.rials he finds uniquely Japanese. It is used in highly
SOphisticated ways in modern Japan, in all kinds of buildings

—— 47+ = 2 —/ 3/ Marc Newson
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Industrial designer, born in 1963. His works
span a wide range of genres from everyday
iterns 1o jet planes. Clients include Apple,
Hermes, and Nike, and his works are in
collections at major design museums around
the world. Based in London.

throughout the cities, with excellent quality. This high quality
is very unique and even ideal compared to other countries
outside of Japan. Concrete is the primary structure that makes
this place a permanent space and a suitable material to blend
the "Urasando Public Toilet" into its surroundings and to make
it a part of the contemporary Japanese landscape.

A project like "THE TOKYO TOILET" could only happen
in Tokyo, Japan, today. It is highly unusual to see a team of
landowners, local government, private organizations, and
businesses working together to take the lead in improving
public toilets on a long-term basis. This project will serve as an
excellent model for other cities to follow. Newson hopes that all

users will feel welcome in this space.

Drawings and Specifications b P.266
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Completed in February 2023, Reinforced
conerete construction, The open space in
the center of the facility is 6 meters wide.
The photo shows universal toilets on the
left and center, and a men's urinal' space
on the right. g
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Design : Miles Pennington / UTokyo DLX Design Lab  3-37-8 Hatagaya Iy
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Top: The open space has large white walls
suitable for exhibitions and other uses.
Bottom left: The building stands at the busy
Nakano Dori and Suido Doro intersection.
Bottom center: View of the south side of
the property, along "Suido Doro" (Aqueduct
Road). Bottom right: The front of the site was
developed as a walkway.
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Interior view of the universal toilet with ‘an
entrance on one of the long sides of the

triangular building. The maximum ceiling
height is about 4.7m.
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View toward the entrance‘ from the hand
wash basin in the men's urinal space.
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Left: Seventeen spotlights on the ceiling illu-
minate the Open space. Right: View of the
intersection from the site. One can pull up
elevating poles embadded in the floor and insert
1.2m-long wooden bars to create benches. They
can be configured in muiltiple ways,
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Bird's eye view perspective of the building

open to the city, envisioned as the center
of the local community.
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Public Toilet with a Second Space as the Center of the Local Community
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We at the "UTokyo DLX Design Lab" strive to integrate design
and engineering and propose prototypes of innovative products
and services in collaboration with diverse experts from Japan
and abroad.

In the Hatagaya Public Toilet project, a design-led innovation
specialist team, including Miles Pennington, first conducted
research activities. The project proceeded in collaboration
involving workshops with people of diverse nationalities, ages
and genders to develop ideas, which eventually took shapé
with the help of a team of architectural specialists. Extensivé
discussions with the community residents were one of the
distinctive aspects of the design process of the Hatagayd

Public Toilet.

Combining a "second space" with a separate function in
a public toilet was one of the most significant aspects of this
proposal. The second space is an open space with a wide
frontage, plain and square, to allow all people, regardless of
age or gender, to use it for various purposes. It is designed to
Sérve as a center of the local community, for example, as an
exhibition space or information center.

For the convenience of the open space, we also designed
Original benches with elevating poles allowing them to change
shape. There are a total of 31 poles embedded in the floor.
These benches may be used for resting and waiting and various
Purposes by changing the form as needed. The universal and
Unisex toilets, and the men's urinal space to facilitate more
Comfortable use of these facilities, are dispersed across the
tiangular corners remaining on the site. While the space is
limited, the high ceilings and the sloping roof give a sense of
SPaciousness beyond the actual area.
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Examples of bench layout variations and
images showing possible uses such as
lectures and screenings. The variable

bench system was developed and designed
exclusively for the "Hatagaya Public Toilet.

<AV AR =}/ Miles Pennington
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Professor at DLX Design Lab from IIS, The
University of Tokyo, after serving as Director
of Innovation Design Engineering at the Royal

College of Art in the UK. He specializes in
design-led innovation.
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Architectural design: Kotaro Imai laboratory

and Kentaro Honma laboratory from IIS,
The University of Tokyo
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Top left: The rabbit illustration by graphic
designer Tetsuya Ota. Middle left and
bottom left: View of the men's toilet rooMM
entrance and the hand wash basin. Right
View around the entrance to the womenfﬁ
toilet room. A company specializing I
shipbuilding technology fabricated the wallS
in parts and welded them together on-sité:
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Top left: Interior view of the men's toilet room.
Bottom left: The universal toilet room featuring
white as the primary color. Rig nterior view
of the women's toilet room with a wide hand-
washing counter for use as a powder room.
Natural light enters through a milky-white glass
window. The walls are insulated to withstand
intense heat in the summer and cold in the winter.
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Left: The children's toilet room has a low
door, allowing parents to watch over
their children. Upper right: At night, the
large yellow canopy reflects the light and
brightens the area under the elevated
railroad tracks. Lower right: The windows
along the rear sidewalk are mostly milky-
white glass. People can feel the presence of
people in the building.

|
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Floor plan. The building area is about 98 m2,
The children's toilet room is circular, facing the
sidewalk, with a toilet on the right and a urinal

on the left. The hand wash basin for children is
outside the toilet room.
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Moon and Rabbit Toilet Facility Made of Weather-Resistant Steel Sheets under the Elevated Railroads
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The site is located near Sasazuka Station on the Keio Line. Ithad
restrictions on construction methods and loads because te
piers and foundations of the elevated railroads are undergroun®
and the Tamagawa-josui water channel is located to the soutl
the site. Weather-resistant steel plate panels were chosen @
building material because they can be assembled with minifmé
use of large cranes or heavy machinery, minimizing the Joad- 3
Steel sheets have advantages such as the flexibility 0 oreal®
any curve and the ability to allow maintenance-free extef®
walls. As for the shape of the structure itself, we sought @ folly

Wi

itizens would cherish yet that would also overcome the
ndition imposed by its location under the elevated railroads.
'wanted to show that there were toilet rooms for various
ers by placing a universal toilet room in the center, men's
omen's toilet rooms on either side, and a children's toilet
just off the sidewalk, and by changing the height of the
ylinders for each zone.

Ease of use and safety are top priorities for toilet facilities.
:addition, as a unique feature for this location, a large circular
O0py was placed over the facility as a "second sky" to

'.!I:* the oppressive feeling under the elevated structure.

1€ yellow color gives it a moon-like appearance, and with
found windows decorated with rabbits, it has become an
Ofable moon-and-rabbit toilet. We believe it is important for
C toilets to be familiar to users. The sidewalk facing the
tyis a walking course for nearby nursery schools, and we
SPe that the children will enjoy using the facility.
N | have designed more than 250 public toilet facilities
"OUghout Japan, and | feel that public toilets will reach their
Potential after thirty or forty years. Weather-resistant steel
IS are steel plates rusted on purpose, strong enough to
f:tla:]";d long periods of time, becoming darker and more
] as they age. The Sasazuka Greenway Public Toilet
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Perspective drawings to study the building's visibility from the sidewalk during
the day and at night. Ryozo Umezawa, one of Japan's leading structural
engineers, undertook the structural design. The upper right perspective shows
the women's toilet room, focusing on the visibility that allows users to check
the occupancy of cubicles without going further into the space.

still shows welding marks, but it will gradually harmonize with

the place over time.

THE TOKYO TOILET is a socially significant project that
aims to solve the current situation of public toilets, which until
now have been synonymous with 4K, namely "kusai, kurai,
kowai, kitanai" (smelly, dark, scary, and dirty). We hope the
project will inspire people to reconsider the idea of public toilets
as an asset for all citizens and stimulate further discussions on
various issues surrounding toilets.

/J\JH(;‘@%’) Junko Kobayashi

R, IR iR, —MitEEAR
A LSS R, 1988FIC6EMAED
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Tar |ICEbo TRIR [REDEFND
RE AN L | DFEETE T 7T VICH
ELAFIAEBRTOML I ERT 5.
Architect. CEO of Gondola. Chairperson
of the Japan Toilet Association. Junko
Kobayashi has been involved in designing
“"comfortable toilsts that bring smiles to

people’'s faces" as her life's work since
1988, when she was involved in the

Q
L7
e 8 500-million-yen "Charm Station” public
hjtli toilet project in Kagawa Prefecture and

continues to design toilet facilities from
the users’ perspective.
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Completed in March 2023, Reinforced concrete

n. The universal

NISHISANDO PUBLIC TOILET
toilet room is on the
of the site, dire

ctly accessiple from
lk. Men's toilet
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TP AR SRR A RITH2TE
Design : Sou Fujimoto  3-27-1 Yoyogi Shibuya-ku
foom and women's |
toilet rooms are Aaccessible through the arched
. The Passageway is clearly visibls ang
allows Passage through,
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Left: View of faucets installed on the slope
on the sidewalk side. The direction of each
faucet can be changed freely by turning the
gooseneck. Water runs down the slope to
a draining ditch in the center. Right: The
passageway is enveloped in dazzling white
and organic curves,
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Left: View of the city from near the door of the
women's toilet room. The exterior walls are
coated with a stain-resistant photocatalytic
coating. Right: Part of the slope is hollowed
out to plant a symbolic tree.
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Top left: Interior view of the universal toilet
room. Bottom left: Night view from the side-
walk across the street from the site. Right: The
white walls brighten up the entrance to each
toilet room, giving a sense of security at night,
as if entering into the light.
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Sou Fujimoto's sketch of "

fountajn" depicts a curve‘;esﬁ:g
evoking the clear flow of water

and people gatherin, it
with water. e
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A Vessel for All, a Fountain in the City
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T:: ';::!:;So?? small-scale buildings with limited functions.
Ty u;dmg New possibilities for thjs type of facility
wanted to cre. fs "9 yet challenging at the same time. We
to the city" w:uE - Dl-!bl'lc space that would become a "value
we contemplatez Sebrvmg as a toilet facility. With this in ;
T about ‘dTe relationship between the city and
several years a in many different ways and over the course of
Toilets are v::v?d i concept of the “vessel/fountain.”

Water is also aa we call "plumbing" in architectural terms.
circulation. By red, S.yf"b"' & .the natural environment and
CUﬂC'Uded.th _efmmg the toilets as “places with water,” we

at toilets could play a different role and gen;rate

attractive qualities from conventional public toilets.

In European cities, we often see fountain squares where a
diverse range of people gather and are a familiar sight for the
local citizens. A place with water attracts our attention and
spark lively conversation like street corner gossip.

The fact that the COVID pandemic has ingrained in us the
habit of hand washing may be another factor in our renewed
awareness of the importance of places with water.

The "Nishisando Public Toilet" has five faucets that can
be used both from inside the facility and from the sidewalk,
allowing everyone from small children to tall adults to access
clean water at their preferred spots. The building, with its deep
concaved center, encapsulates the hand wash basins of varying
heights into a single form, a single "vessel" for everyone.

The facility features two women's toilet rooms, a men's toilet
room, and three urinals, the same as before the reconstruction,
and a new universal toilet room was added. Even with the added
features, the facility feels more spacious than before, due to
the openness of the entire facility, or "vessel," to the sidewalks.
The approach allows the users to see people coming and
going, let them pass through, and provide a sense of security
and protection. Our design carefully sought to balance these

aspects.
Public In the past, public toilets have often been hidden away

SEXELAENS [38 ]| DR ALEREL
FAA=D N2, BYOESEHATIA.
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A perspective rendering to study the view of
the “vessel” from various angles. The height

of the building was deliberately kept low to
about 3 m. The total area is roughly 40m?.

from view to minimize their presence and were avoided except
when they needed to be used. But they are necessary for
everyone, so they should be more visible and open as a place.
No matter how small something is, if they are well-designed,
they can bring joy and enrich the place and people. We hope
that the "Nishisando Public Toilet," which we designed as a
"vessel and fountain" open to the city, will improve and enrich

this place.

HEACH: 4 Sou Fujimoto
IR, 1971 E4E £, 2000 FFEALNE
YT R RN AL. (URRAFIC [EEE &M A
TR HERI L E /NUSHBRERET
B EE THEROIEELTL2,2025
FRFAEREES (KR-FEEL B OR5T
YA 7OF 21— —ICRE
Architect, born in 1971, established Sousuke
Fujimoto Architects in 2000. His representative
works include the Musashino Art University
Museum and Library. He is also expanding his
activities overseas with the opening of his Paris
office. He was appointed Venue Design Producer

Drawings and Specifications »P.272  for the EXPO 2025 Osaka, Kansai, Japan.
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PICTOGRAM
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Original Pictograms to Accompany Diverse Users and Buildings
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In developing the pictograms for THE TOKYQ
TOILET project, we aimed to create graphic symbols
that ?vould set @ new standard for public toilets i
Japans capital, Tokyo. Given the project’s intent to
fnvolve sixteen groups of creators from diverse genres
in designing public toilets, we anticipated from the
outset that the architecrural design would also vary.
Accordingly, we sought to create pictograms that WOllld-
be highly compatible with the unique characteristics of
these buildings.

The first thing we specifically focused on was ease of
recognition. Using the Japan Industrial Standard (JIS)
as a reference, we have organized and simplified the
elements to enhance visibility. The corners of each part
are slightly rounded to give a friendly impression to the
users. The design is based on two key points, visibility
and approachability, and exerts 2 strong presence as &
symbol of the project.

Considering the diverse cultural backgrounds of
people from all over the world whe would be using
THE TOKYO TOILET's facilities, we thought it was
important for the design to be instantly recognizable
VV'IEhOUt text. However, we did not stipulate using
Pictograms in conjunction with text. The decision

" was up to each creator, and as a result, all seventeen
buildings were marked only with pictograms without

color coding. We also considered the idea of using
stainless steel as the primary material, with an emphasis
on durability. Ultimately, however, we let each creator
choose a material that best suits their architectural
design.

We have also developed several pictograms, such as
baby seats and care beds for caregivers, many of which
would not have been commonly seen in public toilets in
the past. Considering the purpose of the project and the
diverse locations, we anticipated from the outset that
the facilities would incorporate many different types
of toilet functions. We informed the project initiator/
Sponsor and The Nippon Foundation that we would
Provide as many pictograms as we deemed necessary,
tesulting in twelve types of pictograms. In addition,
we dcvcloped other signs, including the location of
Custodial closets and how to open and close the doors.

During the design process, we noticed that in many
Cases, the design elements of existing pictograms for
Public restrooms were inconsistent, for example,
between those that only identify women and men,
ad those that indicate facilities for people with

[THE TOKYO TOILET|FUSHIDETN
SLOFHILT S, Db BV DHEH
PIEADE NE—F T 7 E IR OEER
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Design plan for the original pictograms of THE
TOKYO TOILET. From left to right: facilities for
people with disabilities, baby seats, and facilities
prioritizing pregnant women. The same rules
were used to simplify the elements and increase
visibility, even when multiple persons are in a
single pictogram.

disabilities It is not desirable to have signage based on
simple identification of only women and men, without
consideration for diverse users. For this project, we set
the overall design direction on the premise that the
pictograms should express everything under the same
rules. This direction, however, made it difficult to show
the relationship between the multiple figures in a single
pictogram. So, we avoided the complication by using
negative-positive inversion: one figure was drawn with
only lines while the head of the other figure was painted
in solid color.

Only one rule governs the use of the pictograms.
The line width must be proportional to the size of
the pictogram and must not change proportions. The
sizes and arrangements are left up to each creator. The
strength of this pictogram design is its simplicity, which
can easily be made three-dimensional or luminous, and
its iconic impression, easily recognized by users, whether
used vertically, horizontally, or in small sizes. We believe
that our design contributed to giving a sense of unity to
THE TOKYO TOILET project while staying close to
the concept of each toilet facility.
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jnd 6:00 a.m. every five to six hours.
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Regular cleaning involved wiping down to the
back of the toilet seat using "dry methods” with
special sanitizers, deodorizers, and dusters.
Careful daily cleaning prevents deterioration of
the facility and equipment and provide comfort
and safety for the users.







Since its inception, THE TOKYO TOILET has
sought to design a maintenance framework to achicve
continued clean use of the completed facilities.

The original uniforms, with logos printed on navy
blue workwear, were supervised by designer NIGO”",
The cleaners are professionals responsible for creating a
safe and clean environment. We hoped that providing
original uniforms would draw attention to their daily
maintenance and lead to appreciation and respect for
those cleaning the toilets they use. The uniforms have
been well received by the staff who actually wear and
work in them. Because users can tell at a glance that they
are the cleaners for THE TOKYOQ TOILET, they feel
more at ease and often interact with them.

Maintenance and management operations have been
a three-way effort between The Nippon Foundation,
Shibuya Ward, and the Shibuya City Tourism Asso-
ciation.

First, cleaners perform three types of cleaning at THE
TOKYO TOILET facilicies: regular cleaning which
is carried out three times a day as needed; periodic
cleaning which is carried out once a month; and special
cleaning which is carried out once a year. The cleaners
are hired by Tokyo Sanitation, a company with extensive
experience in cleaning public facilities.

In addition, a third-party "Toilet Assessor" conducts
surveys and assessments of the current condition of
cach facility, with monthly assessments and a special

198

annual assessment. The Toilet Assessors are certified by

the Amenity Network, an organization of companies

specializing in toilet maintenance, which conducts in-

house examinations and certification, and is recognized

by the Ministry of Health, Labour and Welfare.

The concerned parties hold monthly maintenance
and management meetings based on the cleaning
and diagnostic reports from the organizations and
companies. They work to improve maintenance
and management operations while monitoring and
operating toilet use. This system of maintenance teams
formed by multiple organizations and companies to
undertake maintenance of public toilets is new in
itself, and will continue until the end of March 2024,
when maintenance and management operations will be
transferred to Shibuya Ward.

Careful cleaning operations that do not
compromise buildings and equipment

Each of the three types of cleaning has specific
characteristics. Regular cleaning which takes place one
to three times daily generally uses "dry" methods. This
cleaning method mainly involves dry wiping without
water. While it is time-consuming and labor-intensivé

it has many advantages, such as preventing the spread

of bacteria. Careful cleaning, similar to cleaninga hotel
room, includes wiping water stains off mirrors one by
one and is intended to keep the facilities clean for 25

| ong as possiblc without compromising the facilities.

i " . =
Monthly cleaning uses "wet methods, in which cleaners

. . water stains,
use special solvents to remove accumulated

dark stains, and overall yellowish discoloration that
:;annot be removed by regular cleaning. Special cleaning
berformed once a year covers areas that generally receive
little attention, such as exterior walls, lighting fixtures,
and rooftops, and includes the removal of fallen leaves
‘on the roof.

We have received a message from the cleaners as
follows:

"Each of THE TOKYO TOILET facilities is built
with different materials and finishes, so cleaning methods
vary from facility to facility. Each facility has a unique
space, and we have grown attached to them. If public
tilets are not cleaned properly, dirt will accumulate.
People do not like soiling beauriful things. We believe
maintaining cleanliness every day will encourage users
to use the roilets with the next user in mind.”

‘ Striving to improve maintenance through

continued use

Monthly assessment items performed by toilet
assessors range from ATP (adenosine triphosphate)
tests indicating contamination to measuring ventilation
“pacity and checking the operation of sanitary
fQuipment, emergency buzzers, and other equipment.
The Toilet Asscssment Report, a detailed inspection

of defects and quantification of comfort level based
on scientific analysis by experts, is the guidepost for
the maintenance plan. The annual special assessment
includes measurement of ammonia concentration,
illuminance, temperature and humidity in the rooms,
and various advice on continued use of the facilities.

One of the things we learned from the assessment
report is that the ATP value, which quantifies con-
tamination, has dropped in some facilities since they
were first put into service, which is a desirable trend.
We believe the decline in ATP values resulted from
our efforts to determine the best cleaning approach for
cach facility and careful cleaning on a day-to-day basis.
Conversely, if an increase in ATP value is observed, we
aim to improve the toilet environment through trial and
error, for example, by changing the type of duster and
the wiping method.

Maintaining clean and comfortable public toilets
requires the efforts of many people. Not only do we
need to build facilities, but we need to use them better
and maintain them together. One of the primary goals
of THE TOKYO TOILET is to create a positive cycle
in which maintaining cleanliness encourages clean use
and instills a mindset that "public toilets should be

always used cleanly”
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Left and right: THE TOKYO TOILET /
MILANO exhibition at the Salone del
Mobile in June 2020. The exhibition
took place at the Duomo station and
the Triennale Design Museum.
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g Awareness and Inspiring Hearts and Minds
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Creating new public toilets in Tokyo that everyone could
‘use comfortably. I reached this idea by accumulating
‘encounters with various people, personal experiences,
“and insights from these interactions.

One such encounter was with Shingo Kunieda, the
first wheelchair tennis player to achieve a Grand Slam
in men'’s singles. I first had the pleasure of meeting
him in 2008. I was deeply impressed by his strength,

* personality, and way of thinking, which transcended

* the wheelchair tennis category, even earning praise from

the great Roger Federer, who said Kunieda was the best
player in Japan's tennis world.

Another one was the London 2012 Paralympic
Games. I was in England at the time and had the
opportunity to experience firsthand the excitement of
the Paralympic movement in London, which sparked
my strong interest in the event. Later, I was also greatly
intrigued by "We're the Superhumans ;' a promotional
video for the Rio De Janeiro 2016 Paralympics Games
produced by Channel 4. I was overwhelmed by how
brilliantly the creators conveyed their desire to let as
many people as possible discover and see the amazing
Patalympians with incredible abilities all over the world.

Yet I was frankly not thrilled to learn about the
decision that Tokyo would host the Paralympic Games
in 2020. I also felt uncomfortable with the keyword
"Omotenashi” (hospitality) used in the bid presentation.
In the first place, I wondered if the city of Tokyo,
where I live, indeed has the spirit of Omotenashi. Is
it fair to promise such a thing to the world? One day,
Mr. Kunieda said, "In Tokyo, simply reaching the train
station platform in a wheelchair is a big challenge," a
remark that has stuck in my mind ever since.

Tokyo today is not a city that can welcome and offer
hospitality to diverse people from around the world. If
we think so, what can we do to help? As I thought about
the environment surrounding people with disabilities
and explored what expressions and means can be used
to make the presence of Paralympians known to as many
people as possible, I began to ponder the possibility of
creating a facility dedicated to people with disabilities
that everyone would want to use and admire.

It would be a facility that would amaze those who
saw and used it and make them want to share the
experience with others. I fele that establishing such a
facility dedicated to people with disabilities in Tokyo
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would raise immediate awareness among the so-called
able-bodied persons.

When I talk to people with disabilities, I am often
struck by how they approach their daily lives with
entirely different senses than mine. However, many of
the senses and decisions that are natural to them also
make sense to many others once one listens to them,
[ felt an urge to consciously create such a place of
“awareness” in the city. This was the beginning of our
Pproject conception.

As a symbol of an inclusivé and open society
embracing diversity

We have been hearing the word "LGBT" for quite
some time now. I think the term referring to sexual
minorities has spread as a banner for human diversicy
to some extent, which is 4 remarkable accomplishment
in itsclf. Ac the same time, I also believe that humans are
not so simple as to be classified into "L GRT" categories.
As I thought about diversity, I gradually realized that
perhaps my version of “Omotenashi” is to aim for and
express ideas of a society where all people are equal in
the sense that they are different and being different is
normal, regardless of whether they are disabled, able-
bodied, LGBT; Q, or otherwise.

Everyone is different. Yer we all have one thing in
common. [ realized that the toilet is a fundamental place
that concerns all human beings. While we may be too
busy to eat or sleep on any given day, I have never heard
of anyone who has not gone to the toilet all day. Not a
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single person can afford to stay away from toilegs,

Yet, public toilets in the city evoke
impressions, such as being dirty or smelly,
to think that transforming such public toilegs &
surprisingly beautiful, safe places accessible to all would
be a step toward realizing a society embracing diversiry‘"
From a global perspective, toilets in Japan are considered
by far the cleanest in the world. Still, they are far from
what one would prefer to use. Thar is why I thoug
toilets still have excellent innovation potential and

launched THE TOKYO TOILET project in 2018

to transform public toilets in the city into places of

renewed awareness that will surprise everyone,

Public toilets everyone can use comfortably

No matter how much personal commitment one may
have, one cannot accomplish anything without partners
to walk with. I was indeed fortunate to collaborate:
with many organizations and companies, such as The

Nippon Foundation, which oversaw the project; Daiwas
House Industry, which undertook the construction of

all the toilets; TOTO, which provided state-of-the-att
cquipment and supervised the toilet spaces; and Shibuyas
Ward, which endorsed the project. Above all, T ams
grateful to the sixteen creator teams who participated i
the project.

Many people ask me about our criteria for sclecting:
creators. I had decided beforehand to include creators®
from various fields rather than only architects simply
because they were public facilities, The reason was

I thought diversity was key in design as well. [
ohasized the importance of discussion with each
r. Exchanging frank opinions about why new
iblic toilets are needed and what the future of public
Hlets will look like was a crucial part of the process.
As a standard requirement for all facilities, I asked
hie creators to install universal toilets that are gender-
,wheelchair-accessible, and equipped with ostomate
res. Otherwise, each creator devised appropriate
olutions to specific challenges and issues at each site.
thave learned a lot through discussions with them,
icluding how to ensure safety and pay attention to
hie surrounding environment and the role that public

facilities should play.

. What made me happy was the sympathy and
SUpport we received for our decision to focus not only
on building the facilities but also on cleaning and
aintaining them afterward. Some of the creators told
me they agreed to undertake the design because of our
Maintenance-oriented plan.

igh reputation and great response
ifrom the world

One of the things that surprised us after the facilities
Opened for use was the amount of attention it attracted
rom overseas. In particular, the transparent toilets
S0mpleted in che summer of 2020 received unexpectedly

igh numbers of inquiries from overseas, partly due to
HME immediate publicity surrounding these toilets on

social media.

In 2022, I gave a lecture on this project at the
Graduate School of Design (GSD), Harvard University
in the USS. Ialso showcased the projectat the Salone del
Mobile in Milan, both of which were great experiences
for me, allowing me to appreciate firsthand the potential
and possibilities of the subject of public toilets overseas.
Harvard GSD is a design school comprising three
departments: architectural design, environmental
design, and urban planning. I was delighted that THE
TOKYO TOILET project attracted interest not only
from architects but also from urban planning and
public health specialists, and it provided an excellent
opportunity to receive their valuable opinions.

The Salone del Mobile in Milan is one of the largest
annual furniture fairs in the world. It is also known
as the world's biggest design festival because it hosts
exhibitions in various design fields and furniture during
the event. Showcasing THE TOKYO TOILET at the
Salone was one of our aspirations from the outset of the
project because I wanted people to see this project in
the context of design and art rather than simply as an
unusual variant of a public facility project.

The main exhibition venue was the public toilets in
the Duomo metro station. I presented a multifaceted
experience-based installation in the space featuring
photographs of THE TOKYO TOILET facilities by
Daido Moriyama, which also included the donation and
installation of TOTO washlets. Thankfully, I received
a great response, and local journalists interviewed me
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on-site. But one of the most memorable moments was
th_n people from the local media repeatedly expressed
gr:_amu'de to me, saying, “Thank you for cleaning up the
toilets." In addition, many of them also said, " cﬁd '
know there were toilets in this place.” : :
[ asked them about this, and they told me they had
never considered using public toilets or even bot}{ered
EI?hChEEk their locations or paid any attention to them
€y became aware of their existence thro ‘
TOKYO TOILET installation. They said tlzleg}lr1 w];IL:Ilg

consider using the toilets when, in need because the
were so clean. 3

S'olving problems and raising questions
simultaneously

The straight-forward responses at the Salone
reflecting the reality of public toilets reminded me of
what I wanted to do and witness in this project: to hel
people realize what they had not noticed before and se};
the moment of ‘discovering" something through the
power of design and creativity. I even thought tffl;at the
impact of public toilet renewal projects might be more
significant overseas than in Japan, and the potential for
such a project might be even more profound.

While proceeding with THE TOKYO TOILET
PISOJC.CL I have frequently recalled the following phrase:
aP::fl: ria solution to a problem. Art is a question to

This phrase by John Maeda, former associate di-
rector of research at MIT (Massachusetts Institute of
210

awareness and values,

: THE TQKYO TOILET aims to solve problems
faise questions simultaneously. Public toilets are dir
scary‘, .and inaccessible to wheelchajr users and thql‘
requiring nursing care, | thought that solving the
problems public toilets haye faced and simultaneon i
focusingonthcunderlyingcauscsofthecxistin roblems
WOUI.C{ help improve our society into one \%\fiere Qm
can live more comfortably. This project was launched
to provide the impetus for the transformation. At
Salone, I witnessed 2 glimpse of such a transformatiof
of awareness and values and became more convincc
that our approach is not mistaken. m'

Never-ending challenges and the power of art
to move hearts and minds

Meanwhile, maintenance efforts after the complction-':
at the sites in Shibuya, Tokyo, remained a day-to-day
struggle. The facilities were completed in stages that
started in July 2020, Still, some of the facilities built in
the carly stages were severely defaced, and graffici was i
scrawlejd on the exterior walls, necessitating repairs. 8

_ Maintaining clean use of public toilets was moie
d1fﬁc.ult than I had expected, and we continued tO
agonize over what to do about it One day, I appfO&Cth
creative director Takuma Takasaki for advice. '

Mr. Takasaki gave me the following advice: "It is
mportant to deal with individual toilets, but the
foblem lies in people’s mindset to think it is okay to
qess up public toilets in the first place. Unless we do
imething to change this mindset, the situation will not
mprove... We need to take measures that will drastically
hange the way people perceive the entire project and
e toilet facilities.” Instead of loudly calling out, "Please
e the toilet more cleanly!" we could perhaps use the

bower of art to move people's hearts and minds, for

ex ample, just like when we naturally feel moved when

encountering something artistic and beautiful. This
discussion led us to embark on a new challenge for THE

HOKYO TOILET: the film PERFECT DAYS.

From the beginning, we had decided that we wanted

Wim Wenders, whom Mr. Takasaki and I had long
fadmired, to direct the film, and Koji Yakusho to act as
the main character, a toilet cleaner. I first approached

Mr. Yakusho. At the same time, I wrote a letter to

‘Mr. Wenders and Mr. Takasaki sent it to him with a

Proposal, writing the best I could about my awareness of

the problems and why [ wanted to have his involvement.

[ received his reply at the end of 2021 that he would
accept the offer.

His reply was in the form of a letter as well, which was
50 bcautifully written, like a scene from a movie, and I
still remember how moved I was upon receiving it. After
ﬁlﬂling in Tokyo during the continuing COVID-19
Pandemic in 2022, PERFECT DAYS was completed,

Which was indeed a miraculous event.

Koji Yanai

Born in 1977. After working for Mitsubishi
Corporation, he joined Fast Retailing Co., Ltd.
in 2012. He is currently the Director and Group
Senior Executive Officer of the company. He
conceived THE TOKYO TOILET in 2018 as his
personal initiative. He has continuously engaged
in the planning and direction of the project, from
funding to the selection of creators. In 2023, he
produced the film PERFECT DAYS.

The story transcending our imagination

While constructing the seventeen facilities of THE
TOKYO TOILET, we faced a series of unexpected
obstacles, which we somehow overcame each time with
innovative ideas from the project members and experts
in various fields.

Throughout the entire process, we sincerely felt how
important it was to enlist the help of others and turn
it into something that I could not have envisioned on
my own. The facility design and the post-completion
development, including the film, transcend my
imagination, which is why it conveys such powerful
messages. The involvement of many people and
viewpoints create a story transcending my imagination.

[ sincerely hope it will be a happy story for everyone in
this society.

[like visitingand lookingat all the completed facilities
early in the morning or late at night. One day, I felt thac
THE TOKYO TOILET facilities became a part of the
Tokyo landscape. I think this probably means that the
solutions presented by each participating creator, who
sincerely addressed the challenges public toilets faced,
were accepted as valid proposals by the public.

The seventeen toilets, developed through deep
considerations, will blend with the city, be cherished for
a long time, and possibly become a place of awareness
that will change society. I am truly convinced that this

will be so.
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was hz_ald in November 2022 as part of promotional actj ties. It was subsidized by The Nippon
lop‘ With the cooperation of companies and organizations involved in the maintenance, the particip
S ina cha!’tered bus. The tour was aimed at students ang adults interested in architecture and
n with a toilet assessor and a presentation of the project's Purpose and its maintenance and m

iti
ibuya City Tourism Associati
served the cleaning proces
ge meeting was held, with a Q&A sessio

tollet facilities and ob

Foundation and
exchan

ants visited eight
art. After the tour, an
anagement efforts,
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hands.qp,

i 2 isu Park
cleaning workshop for children was held in October 2022 at Ebisu Pa

i i as held
I Tojet s part of the maintenance and management activities. The event w

an

R e
€ aim of educating children about the importancg of public fach\at\:i through toil
"'9. The workshop was also held at the Jingu-Dori Park Public Toilet.
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Two high school students interested in social iSSUle: v stigated fou;:‘ c:;TIZEdLC;:;-;S
TélL’ET facilities, including the Jingu-Dori Park Public Toilet, under the theme

A o o R
estigated whether people wi out disabilities can comfortably use
i tigated whett ple with and without disabilit bl h
a a d published their findings in the Nippon Foundation Journal in October 2020
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Overlooking Them and Never

Jumpei Sasakawa

Executive Director, The Nippon Foundation

The Nippon Foundation is an organization thar creates and
promotes models for solving social issues, We
on a wide range of socia] issues, including job
for people with disabilities,
recovery. We aspire to iniprove
wealth of wisdom and experien
technical support and as an in
agencies to realize our goals.

With all this wisdom and experience, THE TOKYO
TOILET was still a chaﬂenging and ard
operate.

High-level public interest projects such as public toilets
carry immeasurable responsibility. Public interesc concerns
the interests of society at large, not only specific individuals
Or organizations, While standing in the realm of “public
interest,’ we had to start with the thoughts and funds of
"individuals,” consider the creators' intentions, understand
each participating company's philosophy, and ultimately

reach the goal, namely the realization of THE TOKYO
TOILET facilities that will benefit their u

ac large. The sheer number of people we

the complex nature of our Pposition was u;
unique.

have worked
opportunities
child poverty, and disaster
society and have cultivared 4
ce in providing financial and
termediary with government

uous project to

sers and society
worked with and
nprecedented and

When the project initiator, Mr. Koji Yanai, told us he
wanted to innovate public tojle

vision. But we immediately reco

Way to create an inclusive society. Given their public nature,
however, these facilities could not be reconstructed solely
based on personal aspirations. The first thing we needed

to do was to establish a partnership with the government
authorities in charge of public toilets,

Shibuya Ward was chosen 2
Nippon Foundation and Sh
a "Comprehensive Col
Innovation." One of the
promoting Shibuya’s unj

ts, we were surprised at his
gnized its great potential asa

s the project site because The
ibuya Ward had concluded
laboration Agreement on Socia]
goals of this agreement included
que culture and arts to the world,
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Addressing Familiar Socig] Issues without

Giving Up

Under the agreement, we approached Shiby

they provided us wich sites to implement the project

re ofassembling the proj
contractors. The Projec

were labor-intensive and not profitable undertaki

sincerely thank the Daiwa H
undertaking such a unique project.
Also, this project would n

ot have been possible withoue
TOTQ's expertise in

toilets. TOTQ% accumulated
experience in research, study, and development and their
strong empathy for the Project underpinned the realization
of what was needed in public toilers,

We believe Participating in chis project was also a

ent for the creators. That is why it
Was necessary to stand berween the people involved and

the users and work out measutes from a] angles to achieve a
favorable outcome for both parties.

considerable commirm

Completing buildings is only the halfway point;
maintenance and management are crucial
We at The Nippon Foundation haye
Operation of "THE TOKYO TOILE
as mentioned earlier, we saw great pot
create an inclusive society. More speci
project will lead to social innovation.
This innovation does not simply mean the creation of
novel toilet designs. It is about building social momentum
for people to maintain public toilets, which are 2 place
for everyone. It is about building social momentum for
everyone to work together to maintain “a place for everyone"
= the public coilets. To this end, the completed tojlets must
continue to be ysed neatly, Cleanly, and welcomed by the
community. A critical point for this project is to ensure

been focusing on the
16k precisely because,
ential in it asa Way to
fically, we believe this

ya Ward, and

€Ct team
t started

in scale,

ngs. We =
ouse Industry Co., L¢d. for

maintenance works well. We have rep.e.at.ed[.y strless;d
fom the beginning that completing the facilities is only the
3 int.

,df&iifgining the facilities has been 2 thrcc—waydeffor(;
Letween The Nippon Foundation., Shibuya Ward, anf
{he Shibuya Ward Tourist Associamo_n. The frequﬁncicz1
leaning has been increased to thr:ee F1mcs a day“ash n?e lso,
-\and assessments by a third-party "toilet assessor” have ;
Tbecn conducted. Based on the assessment reports, \P\.ff: ave
held monthly maintenance and management meetlng; to
monitor the use of the toilet facilities and improve their

operations.

We will pass on the knowledge gaine‘d from THE
TOKYO TOILET project after transﬁ?mng the ma1}r:—
tenance and management operations to Shibuya Ward at ¢ §
end of March 2024. Financing is one of the'ch.allengc:.s, an
we are exploring the best way to handle this issue without
relying solely on the ward residents for the'costs. : .

We believe the key is openly discussing the situation
surrounding THE TOKYO TOILETj including tile
good and bad aspects. On the positive side, for Cmm.p e
usage surveys indicate that the number .of female uiels is
increasing in many toilet facilities. This 15 2 very weloome
change. If we can conduct thorough interviews to determine
the reasons, the ward may be able to secure a budgert for
effective measures. On the downside, graffiti ﬂnd. dam;..age
have been done to some of the facilities. Frankly d15cus?s%ng
such cases, developing relationships with the communities,
and attracting the attention of more CitiZCII]S Wouldf be };E
essential process for the continued beneficial use of T
TOKYO TOILET facilities in the future. :

Another critical aspect that could support mamtenanc:
and management would be its value as a tourism resolmz.,
adding to %hc value of the area. THE TOKYO TOILI:Tb is
attracting lots of attention from overseas, anc.{ the n‘um Fr
of tourists visiting the facilities has been increasing in

Jumpei Sasakawa

Born in 1975. After working for Mitsubishi
Corporation and McKinsey & Compaqy, he
has been Executive Director of_The Nippon
Foundation since 2017. He‘ is in charge c:jf
management planning, pub}\c relations, an
leading the foundation's irultlailves‘ such as
child poverty relief and disaster recovery
efforts, including the Kumamoto ear’thqyake
and torrential rain disasters and Ukrainian
refugee support.

tandem with the increase in the number of tourists visiti.ng
Japan after the COVID-19 pandemic. A new pcrspectllve
on public toilets in terms of tourism resource preservation
would also help to secure new budgets. )

One of our themes is to create a society wh‘_arc people
with disabilities can go outside openly and conﬁdentli; In
our usage survey, many people have pmr}ted ont thai t -TC
are still very few universal toilets in the city. Unllvcrsa toilet
facilicies tend to focus primarily on functionality. We were
deeply touched by the comment of one whcelchalnr ‘u:.?zr
who, after experiencing "THE TOKYO TOILET, sl ci
"When I encounter a facility that is sophisticatedly designe
and functional from the viewpoint of the person concerned,
I feel thate T am part of the city and its society.

Various possible approaches to social issues

This project has received tremendous attcntion,}?nd
this is probably the first time that so many Rcople ave
taken such an interest in the state of public toilets. W; :;f
The Nippon Foundation have lcarne.d a lot ﬁ'om;ll" '
TOKYO TOILET, and we will continue to expan ouxf
diverse approaches to solving social issues and the range o

r social innovation. -
met}"ll?lisrzoare still many issues to tackle in society remaining
on the table. Through this project, we 'hopc- t(.) .conve(); to
the public that one can change everything positively. _k‘nc
can change anything by questioning the norm and Woh ing
earnestly with a good team and new ITICt}.'IOdS. After a ,hw§
successfully changed public toilets, which everyone ha
gwerll\}lclic;'n(.)verlook the "Why?" questions about small and
familiar things around us. Think and act on th'eflil Frm;. a
public perspective. Nothing would b.e more gratllfymg than
seeing THE TOKYO TOILET inspire such action.




‘ BAFIX 122018471 i»/f‘ix@Pﬁi%%ﬂm:m~faﬁ§7¢\'ﬂ’aﬂ"¥
AHERUI[EBRK MU BSR4t | %%‘%L’Ct ;;
BisLTvzong, AT N—o TR B N, R, ﬂ%"ﬁ‘c
ﬁtﬂfvﬂ\l‘fﬁ:%fi&f: .“HF‘&WMWEM) b ﬁ{‘
. _FML SIETBEDTT, 370, HAR ki
= = :L54E B o Dw‘/ww/«"—yayé:rﬁ@-éa
HEW G | i or, %-%Eﬁ%ﬁ'@ﬁ’;f%%&]é%ﬁiﬁﬁ@f CHiLh
PHRIFEI IR, e
EDISF DI Hs, HAM F26 [ THE TOKYQ TOILET
OB sy, BRBRIZES>T Az ~’%£J:fj‘
CIECIDDEF R B0, FELRECLI, [THE T(;KY :
TOILET iz, ﬁ}ﬁe}‘»fwv%oi%éf‘i&‘é%%ﬂa)fﬁz‘?&%@%ﬁ&é‘g
i:t?sa: 7FV~~‘/»¢»4/«\*—-‘/a‘/caﬁﬁsﬁﬂvicﬂwa‘eﬂ%xj 1o %a;‘
9\15&-%%%%?Eﬂti[:&b&*%;%<0)i§ﬁé’7"u“/“;&bﬁﬂﬁ%‘"‘*#ﬁﬂt
FESBECID I i, WTABI 30304, i
%f}méﬂé@tiﬁﬁﬂﬂzﬁ‘%wlwhc?)ja—/:m T
027D7i-'/ya7“/w:=t%fﬁu‘?ﬁ,ﬁiﬂ%%:&?. LK
0%’i“%}ﬂ;bfabéf:‘%ﬁ:&c:éi%ﬁf#%%“-\‘z“iLJ“:O :h:b:f?‘@f‘i:
MUEEIBH 25, %@%’sﬁm&%ybfﬂ/z&\@?@;‘;}—\
"/_51?/3:73.’9\ BEM T2 RE BERPLIT. LT f‘fa;
éﬁﬁ&f:“&:‘%fiﬂ‘ﬁ"o ; =
A:@ [(RBELEZ | 258, IO L B, e
B._%éw)\ HEEBDRER X o "OIB23RD Q}#\A\M w; {m:
E?"‘&’fi?’Fﬁti%*’i-‘afslﬂ%??(i%ﬂ%“#’W)!ZG){IE@E’E%‘MJ:;’;LF:
7. o, Y s i, B, HIHD A 7t Do)
TG, TEIDIL 3oy 1 (73] ok, 25513000 s
ez, i\\ii\:b/fbd)iﬁl,iwfabbﬁ‘o o

)

218

nhi%%i:’u{t@%i)’f‘%@&?ﬁ*‘%‘ f%ﬁﬁ%aifmifmmea:ﬁﬁ%&v -
(.-cﬁBw’_i\ ﬁz‘féﬁJ\D;ffﬁzﬁﬂkuvﬁmﬁé%« 12%10)1\0:&:‘
wat: ft“ﬁif HICA, BEHPRE Mz ARk, :o)&ﬂ‘ I E;é\;“:r
ADfENZS 53, EEBCZ DT, o
TaL, E3nah, BRELhE, fﬁﬁé:ﬁﬁbhftiﬁ ooy
[ AL | BRONTHBL: 5T, FEI’J}\UD{;U)'Eii:L’L‘f-;;;#
‘t*iw@éi\ HBEFRIE2LTH *J%J'ﬂﬂ:&—f(tia'cvéﬁ!?jf
ff;'iifoiﬁémﬁ%ﬂ:&mbﬁg RleizteLa, m‘;j)\
¢N§J;ZTffni >TEiIbhTL 2 [AAL | DI %, P e
: 7(#160);?5'ﬂ%JﬁEz?ﬁﬁ)i%ﬁ?JP{!%%diﬁ X BD#&rifiibhgs
FERDK 212 LTANL, R B, aoégt)w‘é&r&m'u
&Ja_)b"@fﬁc:@bﬂf:‘}iﬂfﬁth~¢i'&*“'€ﬂ P
’i:-J#Ml/#f:&‘L?Tﬁ:b?‘ﬁﬂﬂ*:bi Biﬂc:b*‘ﬁi%fﬂé%%ﬁ%“t
TETCERRE I, fﬁf&‘bﬂ):“ir‘nﬁﬂé%bg‘m&j ]
JobRyt ?ﬁii&ﬁt::ﬁ‘iﬂ%fenﬂ‘f;f)\ ZIUITIBETT
VWL b, TINTIRIEATLES, %:*6::“5#;%?’“
ETaL, I{i%ﬁsﬁﬂmzwocfwvlb‘ E%]Diﬁ:z“if:“%c)‘é:i;c;) &jx
:ro)ﬂfﬁ.%ﬂ:iékﬁéi’ﬂs:afcbmo %G)iﬁj‘ﬁu‘\ﬁf)t&):‘ IR
EHEEH T, WOwhzon A 5 %fﬁéﬁbu:b*m:&r&‘; =]
ilxt_;cfgi%—jm@c:\ RARRZIE I3 T 02000, f:'ﬁ‘f“r"-’»“
?Bﬁﬂi\ ﬁﬁo’):“s%ﬁ%@%&f@ﬂm« :’iﬂi%}%ﬂ%%ﬁg
ﬁﬁ;:.f bdd B ﬁi‘@:z“itirjé}’ﬂ??%ﬁ-é&t DRI EET,
;&%ziﬁ::m ENDBHIHE 2771, OXALDEREL DD
: Ddkbfrg, NDENRIERL57;, A NDMEI i F 58
dto))@iﬁmﬂit~75%IE¥;4EL'CL§5;5&E1o‘)ié::ﬁwffr%m

Pl ZAUTBUZ AL T ADEFEFRLLFETAELITETE
1, AFEM RSN, RENFESD [ HIchia | LY. H

D s R AR AT S AL T, I NES
D LD E O EBIRPERMICENALIZAE, [THE TOKYO

TOILET | %, H¥UZDO3> i cLico, EFATVET,

THEEDLEEILHE. AATDAE
RS X OITEU#EDAH, KM AE TR
BhHY:+, RMOBEETRAL K3k, EaTvr bl
BLICCEENZBAIZED % 2 DY T, FBEHIGARL DNATTHT
i B K OATHEVCIDIE, FEMDI— AL ST,
Wi REE L, S ARRMET A, 29 xBE INET
DRIEF A3, = AZBED L TSI S D -T2 49
(R S
AWz A IDEDITE, B RGN hic 2 Bl R BRil il 2 32
BET2EOBCADTRIFUELOI, BE, 3R ICATL
T, EILTHE s BORET, LhbATRIEMOHPEE N
Eowv kb, BrEELZCEM S HYET, AEMLOEEE,
Zhzy RS TRV | 2Ed, BOHESEDIEIIH -7 LIS
DL, b RMSASA T, S0 IEns, Hai,
S, EEYDTLh, EEV LD R, HEN, BEdha,
ZOEMHTH, [THE TOKYO TOILET|#»%EHS M, Ho
HL A PEBELERIETCIRIVCEESTVET, &
B h TS TR B AL EL, BB E I RV
Tto A2V T WRERSHBMELE, BADT 125
WAL, B LDEERED T EAVEsLe T, [ THE
TOKYO TOILET | Ol L 50, BUZELDifgA AT 4

Bl ne~va
197250, BHRBEEREE. NPO &
Agreen bird  $% 3L, 2003 F4 A H 5%
BRHASHABED. HEXELTER
UZHIEEEET SHSEHET 55H)
DIRELEETTI 201 5F LA R R,

FIERBRPLTOI 20T T, arF iz T, char bk
GIRELTIEAL T B S ATV TLL) HARDESE 7 4
R IHEMOBESR, WRTy T 25 ATT, RadEEE
LT LR -1 AL, IREIZZOTELHCE R 2200
A AP EDLRE DB EIN T D TR B vET,

FaP = 2b~Ol )R iz L, BE RN, 304 E

TRETEULEFLToILIH, LHOREFIBER THIE
572 38 HR M 20 E O RE R RE A SR Hh 3RO A1, S RID1THET T

DEFEZYZLI MO B L& ROF IR A D d o0
BATedYZ LI, bbAAHIRD T 4 ~DFHHIC R Z 3L
120 70z 2O EEET, B TIEE X ROAL
SR LEHLTET,

IR LNAX—PT T, AR CHELELIZI7O [THE
TOKYO TOILET %, E3iE» LT EAZL I LR
BEEIUT, JEHRAS BIL S0, BATRICE S TRE/E F EeR D,
RO EATOAIE N, IEBDEFEEAOH L,
ZATHIT IS TOL, EDDESHIFERAICHIZ, Lo DiRETL,
T 2 ZFOMRIZIBA TS LB STr0ET,

BAEP S 2L, HisoB s ASEEIHERERICSNT2

AR, 32 =T 4 THEEE A TEHLILA

ErfrDiHoTE e B TS NPO, B Db

KEERE, HLWRAT— kv X — i Hba FEbHHET T,
AL DENCTHLR T, ZF &L ChHALERD T LD,
B2 FUTT, 207bDid#aEERATIEY, SE~OKE
L RAT T,
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KHESFRELTIRELL, BEAFi0ZY ML

B3DENHIAI2=F /53— L
Haru-No-Ogawa Community Park Public Toilet

IS RAOARN L
Ebisu Station, West Exit Public Toilet

HWERARNML
Jingumae Public Toilet

HETHASML
Higashi Sanchome Public Toilet
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TLIREER ~ORETML [THE TOKYO TOILET | 8EOE S =63,

HERIREA RN L
Sasazuka Greenway Public Toilet

BEEFRERARNML
Ebisu East Park Public Toilet

AR—THARML
Nishihara Itchome Park Public Toilet

WEEARNL
Jingu-Dori Park Public Toilet

-~

Thp

ublic toilet facilities before reconstruction,
Pro\-'i ded by Shibuya Ward as the sites
or THE TOKYO TOILET project.

pEnFARML
Nabeshima Shoto Park Public Toilet

fEaARIMBARNML
Yoyogi-Hachiman Public Toilet

ESHARNML
Nishisando Public Toilet

LEEYARNML
Nanago Dori Park Public Toilet

Some of the buildings were over 30 years old and dilapidated, and some of the facilities were not
equipped with universal toilet rooms. In addition, facilities that had been upgraded in accordance with
the Barrier-free Law (Law for Promoting Easy Mobility and Accessibility for the Aged and the Disabled)
enacted in 2006 and other laws faced a new problem with a high concentration of use of universal
toilet reoms. Shibuya Ward's decision to participate in THE TOKYO TOILET project was based on its
awareness of the problem concerning the development of a more inclusive toilet environment.

BEFAREML
Ebisu Park Public Toilet

HEEHEARML
Urasando Public Toilet

L
LERARNML
Hiroo Higashi Park Public Toilet

B & ARML
Hatagaya Public Toilet

Lk oA 2 T HARE] Photo provided by Daiwa House Industry, The Nippon Foundation 221




Aiming to Chan
Ken Hasebe

Mayor of Shibuya Ward

In 2018, the Shibuya Ward established ¢}
Ward Basic Policy for Toilet Environment Iy
which outlines a fundamental approach ¢
toilet environments, The goal is to create i
environments that are easy to use for ever
f)f race, gender, age, or impairment
intangible aspects. Meanwhile, i
and Shibuya Ward sig;{ed a five-
Collaborative Agreement on Social
and worked together to undertake
to solve social issues.

Against this background, when The Nippon Foundai
approaf:he”d us about participating in "THE TOIa(;’OCI)]
t’iil\iﬁ”ﬂmsur ml;lmediate and frank impression was that
S SKY% t% Oe[ ; g{'fﬂ;: opp.ortuniry for Shibuya Ward,

it e :
initiative that addresses varfois z:zfsl: }gnslglcilsftzi:: ;}Uon
Moreover, the Project team offered to provide much ofati:

Funding includi
» including the construct
ction gosts, and
reason to decline, : T

Those participating in the

: project were internati
acclaimed creators, We o

s e de?jad high egpectau‘ons that the
e gn professionals would brip
new insights and discoveries to the project. How sh. lg
r_he Rublic toilets of tomorrow evolve? Thl:s n:)'cS Ou
significant initiative in which diverse pmposals piegén];eg

to SOCie[y Wll tllggel Chall €5 In
g a[[ItudE t()Wa]d )lll)h(:
S 1

This "attitude change" is what we at the
earnestly hope for. Construction and maint.
pu.blic toilets in the 23 special wards of To
ShlbUYfi Ward, are usually financed by resident taxes of th
respective wards. In other words, the city's public toil :
belong to the local residents and community. But the .
not used only by the [ocal residents. This is pr-ecisel )}’]are
the difficulty of public toilets ies. .

While the facilities belong to the community, the
users are not limited to the local residents. Given’rhat
the daytime population in Shibuya Ward is several i
222

administration
enance costs of
kyo, including

mes

ge Attitudes toward Public Toilets

e Shibuya
mprovement
0 improving
nclusive tojlet
yone, regard|ess
in rtangible and
The Nippon Foundation
year Comprehensive
Innovation in 2017
pioneering initiatives

greater than the nighttime population
ward are predominantly used by peol
out of town, whether for work, dinin
reasons,

Then, what happens? Unfortunate
unhygienic manner. Here, "publicness”
one does not own have beco :
wants. Sometimes they are severely defaced o
even though they are places for all to use, sy ]
expense of all residents, and should be CI;eri hed

The ward residents’ tax m i

an iri 5 b

: d repairing these damages. The residents would }
appier i i f

happier if their tax money would be used for measug,

tmprove their lives, i

To digress slightly from publ
has soughr to promote "atti
garbage.

For example, if someone d
people assume ir is acceptabl
attract more garbage. If a

ic toilets, the ward governmeng
tude change” toward the city's

umps garbage in a planting,
€ to liceer there, and it will

trag ! garbage can is installed there, it
will instantly fill up, and the area around ¢ will overflow

. ; w

ith glarbage. Cigarertte lictering can even cause fires. As
a resu i :

; t, the frequency of collection and the number of
en i

orcemen;J personnel must be increased, which only adds
more costs, but does not |
ead to a fundamental soluti
S

the problem, T
For this i

r this reason, Shibuya Ward requests that people take

ir garbage ho i i i
garbage home with them instead of increasing the

I‘JLlD:]bET of public garbage cans, The awareness of bringing

one s. ga_rbage back home is crucial, and T feel that this
practice is gradually taking root in our culture as the norm
_Public toilets also need to break the negative cycle iﬂ.
which c%irt attracts dirt, and the unclean use of the pr};vious
persorll justifies the sloppy use of the next person. It does
tho; Is:;mbply_ mean thar the frequency of mair;tellaﬂce
inmuonC einn:;:}::;s]ed. .Ideaﬂy, our society should evolve
o using public toilets cleanly and with
care Is common sense, so they are always kept clean. We

hope that THE TOKY: O TOILET facil

ities will encourage

public toilets the
ple who come frgy “
g, shopping, or othé

ly, they get useq inap
is at stake, Places
me places to do whatever one
damaged,’
Pported at the:

oney is also spent on cleaning

le to make better choices on their initiative.
peop

ublic facilities for all, beyond the immediate attention

I have worked in the private sector before joining the
hibuya Ward administration. From a private-sector
Derspective, I have noticed many things which I sincerely
Ihelieve need to be changed. I believe the administration
of municipalities and special wards, known as basic local
Jovernments; is the ultimate service enterprise. They are
in direct contact with residents and offer services to them.
In this regard, I believe that public toilets have neglecred
many service aspects in the past.

As far as spending money is concerned, the marketing
principle is to clarify what kind of service the money spent
is converted into and whose satisfaction it contributes to.
However, to date, public toilets have not brought happiness
" ot excellent service to ward residents to a large extent,
" despite the money being spent by the ward residents. This

doesn't seem right.

The truth is that the more public something is, the
higher quality it should be, offering diverse experience
values to diverse people. However, when it comes to
public facilities, people tend to think with a subtractive
mindset, and not focus on quality, saying that meeting the
minimum needs is good enough for the time being. As
for the public toilets, the lack of attention seems to be the
source of the negative chain of events in the first place. It
is a place no one looks at, or expects much from, so it gets
defaced, damaged, and becomes more unapproachable.
Because it is unapproachable, it gets defaced and damaged
even more.

In this sense, THE TOKYO TOILET has attracted
much attention, and the significance of realizing such a
high-quality public space is profound. Shibuya Ward is
a city with solid information dissemination capabilities,
drawing significant attention. It boasts many iconic
Japanese landmarks, such as the Scramble Crossing and
Meiji Jingu Shrine, attracting visitors from abroad.

THETOKYOTOILET facilities have received surprisingly

Ken Hasebe

Born in 1972. Founded the non-profit
organization "green bird" after retiring
from Hakuhodo. He served as a member
of the Shibuya Ward Assembly starting
in Aprii 2003, where he proposed
an ordinance to promote a society
respecting gender equality and diversity
in Shibuya Ward. Since 2015, he serves
as the Mayor of Shibuya Ward.

large number of attention from the international media
since its opening. After the COVID-19 pandemic, we
expect a growing trend to use the facilities as tourism
resources. Japan's architectural design and construction
techniques are among the best in the world. Those
initially incerested in architecture will gradually focus on
its context and purpose, and I hope this will trigger further
social changes.

When we decided to participate in the project, we had
hoped to expand it to more than 30 locations in Shibuya
Ward. However, various issues, such as land ownership
and construction-related traffic restrictions, narrowed
down the number of potential sites to seventeen. Some
places required time to improve the ground and conduct
archaeological surveys. We also spent a lot of time
explaining the project to the residents. Our deepest
gratitude goes to the ward residents who were willing
to listen and understand the purpose of the project and
cooperate with us.

This is just the beginning. What we need to think
about from hereon is, how can we make the most of the 17
public toilets that THE TOKYO TOILET has created in
Shibuya Ward? What kind of system and structure should
be established to optimize the operation for everyone,
including maintenance and management? We want to
make Shibuya a city where people feel happy to live and
enjoy visiting. We should carefully examine these aspects
to meet the aim of the project.

Ideally, we would like to establish a system in which
residents acrively participate in the maintenance and
management of these facilities. There could be public
toilets that the community can voluntarily operate. Perhaps
there are ways to involve all stakeholders, including private
companies, NPOs, nearby clementary and junior high
schools, universities, etc. Everyone wants public toilets
to be clean, comfortable, and safe. We see the repeated
discussions to achieve this as a significant step toward the

future.
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All seventeen facilities in THE TOKYO TOILET project offer unj
Haru-no-Ogawa Community Park Public Toilet (p-22) is equipy
with Eco Remote Controllers and warm air dryers.” They are

PlhLERE, L. [ EAE L (P.72) Tit, E5F 1
T (P.22), (A= S7h 2P At s Vo) GERE, ETFEbiz,
*}agmzsar-swmt‘s/—rx NE=Fr7hifz, 'c*ié'ﬁiﬂﬁﬁ%i:ﬁm?%?ﬁﬁfﬁi%ﬁﬁbtu
versal toilet rooms, Top: Jingu-Dorj Park Public Toilet

5 & 5 m:
(p.72) uses a Wheelchair-friendly ang ostomate-friendly toilet unit. Bottd
ped with an ostomate sink, Both facilities in the top and bottom photos feature w.

also equipped with baby cha

s
all-hung toilets with flash tanks and Washié
nging stations and baby seats to cater to diverse users,
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: i n-contact
i G i t with a pedestal," allowing no
i in is an "automatic fauce : G
he Higashi Sanchome Public Toilst (p.42). The faucet in t!-llﬂigﬁgql'(‘;\if\Z?prﬁQ) bl iy wa\lfhlﬁ::;g?fp:ir:ndwash oy
. ‘ ‘ o A ; . : G hgiad : . i ith grips and a wall-
Top [eft: iew of the men's toilet room int ] : e o l : T2 Thougnout o pro
Walzar dls‘gt:;;?;; e i v o "th_-:ua?;”fg;‘;tﬂgg; % g Habashime Sholc Rark Bublic TD!:iirgﬁ}a-lEn’?wnet with a seat height of 275mm.
ﬂou"ci(‘-‘amng. St s I Vie'w Uf‘ltie;;::w \'rr?the Sasazuka Greenway Public Toilet (p.162) featuring
Bottom left: Interior view of the children's toilet rt
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Public Toilets as Sp
Shinsuke Yoshida

Executive Officer and General Manager of Projecr Sales Division, TOTO LTD,

TOTO'LTD. was invited to participate in THE TOKYO
OILET project in June 2018. A¢ the time, we were
thinking about what kind of culture Japan should proudly
present to the world and how to welcome diverse people
to the Tokyo Olympics and Paralympics scheduled for
2020, and public tojlets were chosen as one of the key
focus areas. TOTO matufactures 2 wide range of water-
related products and is recognized as a leading company
in sanitary fixtures. When those involved in the project
approached us, we were honored to be told that "When i
comes to toilets, TOTO is the answer.”
We decided to participate in ¢

he project because it was
a once-in-a-|

ifetime OPportunity to introduce TOTO's
sanitary fixture technology and tojler space and we wanred
to make Japan a "showroom of the world" and increase the
number of TOTO fang around th,
to see how the project focused on the tojlet space. I also
strongly sympathized with the project's philosophy of
embracing diversity and striving for g society where
everyone can live comfortably. [ was delighted they chose
the toilet space to embody this philosophy, and I became
increasingly immersed in the project.
Embracing diversity an
everyone can live comfo
others. Today,

d striving for a society where
rtably means being kinder 1o
we tend to be self-centered, but we must

nce again that toiler facilities
are a place symbolizing the " kindness"” needed in today's

society. The project to rencw seventeen toilets from such 4
Perspective, with renowned creators, is the first of js kind,
and we are truly grateful to be part of this endeavor.

Leveraging the skills and experience
we have cultivated

228

aces Symbolizing Kindness

TOTO served as 2 Project advisor for THE 1

surveying the curpe
Proposing toilet space layours, includj
installation. Next year will mark 11
successfully developed Japan's fi
toilet. With regard to public toj
of study, research ang developmen

nt situation
n,

based showroom, TOTO Technical

projects, and we asked the st
proposal development.
Toilet facilities are special
and constraints. There are
to function adequately,
it also have appropriate
in THE TOKYO TOIL

toilet rooms,

spaces with many conditions
dimensions required for a toileg
and the devices that come with
dimensions. Since all facilities
ET project included universal
a number of requirements and restrictions
to the many devices needed. In particular, in
limited site areas where the facilities did not
toilet rooms before the renewal
many issues to consider, such as ¢
accommodate these devices
We believe creators des
must have been at 4 loss.

have universal , there were

he layout of cubicles to
efficiently.
gning toilets for the first rime

While staying true to their
tespective architectural con

cepts and designs, they also
had to consider factors such as ease of installation and
maintenance to create g comfortable toilet space. To

this end, we utilized our accumulated experience and

information to our advantage and fulfilled our role as an
advisor,

One of the guidin

g principles in selecting equipment
to use was thar che products should be environmentally %
friendly, specifically tegarding  water and power
conservation. In this Project, most faucets ar the hand
wash basins are non-contact and automatic. Aytomatié

: often associated with hygiene, but they"also
g forgetring to turn off the water. "Eco
> ne;flerrs" fre used for toilet flushing and
- Ccmttl;c{))ne which generate and recharge Whene.ver
b Opezaa bu;ton, eliminating the need for batt.erles.
N re public toilets, ease of maintenance is also
I ;- the"ls"eha EEO Remote Controller mentioned above
. uirz b'attery replacement, offering an adva.ntage
'!"‘ Octi:qmaintenance. We also paid special attention to
1::o?cle:;g’ning, for example, by proposinf wall?x:tlsg zgg
toilets and urinals raised off the floor. The p;o uvemeﬁn
e standardized to some extent throughout the setS =
acilities for easy handling in case componel; L
_'éplacemﬂnt later due to damagle or Et:; rrln:zs:i C.)um -
o ized our proposals, taki )

};gia:ici,n‘:i)fﬁ ';llile NipponPFoundation and Shibuya Ward in

; i i nd management.
charge of their maintenance a g

‘Challenges will always bear fruit

clean
The tremendous labor and lack of persannel(;o o
igni i ide

public toilets is another significant issue that needs w

- fecognition.

i i f
TOTO has long focused on improving the ease o
i aki ocess
maintenance by, for example, developing a baking pr e
- B 1
technology that makes toilet surfaces stain-resis

T i
L and easy to clean. Our participation in this project

made us aware of the need to establish a more efficient
Maintenance management system. For this reason:i ou;
mpany is beginning to develop pr(EdLLcts ba:zdu:ts
the ToT, and further improvemer_lt of t eie P .
could potentially improve the efficiency of c eanrglbger -
Management of public toilets. There are a nu .
hurdles to overcome before using systems incorpora 1
the Internet connection and interactive control festFrei 1i1:
public toilets frequented by many users, but we believ
isa Cha.llenge worth tack]ing. - ) -

It has been over five years since TOT(hpar i Pieted
in the project. It is our great pleasure to see the comp

Shinsuke Yoshida

Born in 1962. Joined TOTO KIKI LTD. (currently
TOTO LTD.) in 1985. After serving as Manager
of Product Sales Promotion Depagmerj[t,
ivisi nd Deputy

les Management Division, al Dep
2i-neral Manager of Project Sales Drw@o:e;

i i t position sin

been serving his curren 4 i
ggﬂhTasln the "THE TOKYO TOILET' prcjeclci

He épearheaded the in-hcu.sz.e team ?n

promated the project by orgamzmg m‘e‘sla es,
manufacturing, R&D, and promaotion divisions.

i uce
facilities of THE TOKYO TOILET and to mltrodB
ic. But
TOTO's technologies and products to the [I:ul;lcspace
i iti the
i ing is the recognition o
what is more rewarding i &
i which was
i i i architectural design,
itself, including the ' &
realized not only by TOTO but also by the involvem ;
i indivi e importantly,
and individuals. More
of many companies o
our greatest hope is to convey to the users the proj
i i rlier.
hilosophy mentioned ea : . .
P We believe that public toilets are going to fhﬁgﬁ
ic
from now on. In the broad sense of the word, "pul
ro : e e
toilets," which many people use, are already changing
: i i i now
For example, toilet rooms in train stations are .
i ; i nies
much cleaner than they used to be. Railroad i:ompa
ir toilet rooms,
initi i ts to renovate their
initiated various effor ate : ooy
including adopting pay-per-use (tipping) E(jllets, to o
an awareness of maintaining cleanliness. Porl mor; 2
ot of effort
i t areas have also put a
15 years, highway res -
ompete wi
i i i e, and now they even ¢
into toiletr maintenance, : 1
t rooms. In
mfort level of the toile
each other over the co ok sy
i iti, which may
tains, odors, and graffiti,
the past, there were s ; il
be u};imaginable to the younger generations, as they
very different from today's comfortable spaces. 5
It has taken many years to change to presen ty
I i ment.
conditions, and some areas still need further improve e

! i istics o

The efforts to capitalize on the un1quehcharacterls B
j is context,

i : ly just begun. In this c :
cach location have only :
TOKYO TOILET project was a great chaﬂerﬁge because.

i ith a mountain
i an untapped area wi
targeted public toilets, . itk -
of gl.mrf:solved issues, and the project surprisingly 1; 5
i i W
new designs for all locations and are equippe
i in all rooms.
Washlet devices in a -
Bur the time will surely come when the challengcsh ;
i i thers.
bear fruit. Everyone will be considerate and kind KE o i
; . (e . C
We look forward to witnessing the realization 0d _su :
i i this
iety someday together with all those involved in
soc
project and all the users.
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HMEBARML Jingu-Dori Park Public Toilet [P.
g iﬁm;ﬂﬂﬁé‘ﬁU{r%ﬂ:brgﬁﬁﬁéo)ﬁﬁ?&‘t
BESEICHH CE A R, [CEXNERET
ﬁﬂﬂ)E’fE'Y-’T'JL-SJ\'#}W)Eﬁ@&éﬁ"{ﬁ
THYD I““E&b(’%ﬁ\:‘éﬁﬁ‘cbﬁg
Before the reconstruction, the facility wa;
site was reconfigured to accommodate
A reinforced concrete core was erected
and aluminum-paneled curved wall:
diagonally sloping louvers, and the
attention was paid to the detailing o

72]

o, BRI LA EED
ﬁz:‘/ﬁu-l\iﬁmzj-’*&ﬁéﬂf.
LTz, ZOHEEGEMIC, 2450
g Cis, BRI~ N DR 7 7
S rectangular, with its back against Meiji Dori, The
Tadao Ando's building with a circular floor plan.
to house the toilet rooms, and an elliptical roof
S were installed. The curved walls were surrounded by

space in-between was used as a passageway. Extra
f the walls and louvers on site.

BHZSAEML Ebisu park Public Toilet [P.32]

1Séﬁmﬂgﬁf#me:ﬁsﬁﬁé-bént}#mm@m‘i‘/& A7t OBEFTERE
COLREDBIEEL T LiFr, 4T B EA &S At T 91— T B L DD

ISt EE 4 Ery SRt T Be
E#EE@E‘@IEE&%EELJ. FhEhores

Masamichi Katayama's plan, which con

AUIARBDERBEDEL &6 EFFOUED
HaH L b de ]
sists of fifteen intricately composed walls, wa; 4
ast-in-place concrete. The exposek
be modified after casting, used cedar board form_word
d exterior, and the beauty of the grain patterns achl§V;
through the carefyl attention of the site personnel is another highlight of the project

; P e
The construction documentation photos of the roof surface show the complexity of i
angles at which the walls collide with each other.

Concrete,
throughout the Interior an

REWARMNAL Urasando Public Tollet [P.142]

XU OF AL S, EAEEG I 2N TE ML AR B0,

L E —ya AR B EIREICiRRT, GOSN EFWEL ST RIBD

S RRU(CH 2 12 o, RN A BER L AT EORIRE, FRELDACH

SIRE s CFI BT
BORMZDMEEIID £ SRS P TB TN, %f"ﬁ% ¢ -?LL imm@d
Curved pParts were prepared for the formwork, ‘ar_nd the Ia:;om :gzidﬁlj'eccr:\ers. =
19 realize Marc Newson's exposed concrete building wi : _?':1; fae il
formwori Materials were selected to provide a smooth finish. ;n v S tehraray st
~t8el framework of the entirely rounded roof were anaiy?etd- uiwa%ﬁaily onsite.
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Experiencing the Boundless Possibilities of Architecture

Keitaro Takebayashi

President of DAIWA LIFENEXT

Most buildings designed and constructed by Daiwa House
Industry are completed entirely by our in-house engineers
Their job is to meet the client's requests and d:livcr 1
building while adhering “t0 the cost and construction
schedule. Since the company started from steel pipe
stru‘cture construction and is committed to the philosopﬁ
of "industrialization of architecture,” we usually do not secl};
a completely unexpected goal to land on. d
The design and construction of "THE TOKYO
TOILET" facilities had an entirely different feel from our
long-cultivated style. From the outset, it was casy to imagine
that the public toilets conceived by the sixteen creators ffom
Pritzker Prize—winning architects to creative directors ,activc
in the fashion and advertising industries, would be L;ni ue
and their construction would not be a simple matter, -
Mon?over, when the Project tedm approached us,
constru.cnon companies were fully engaged with the
upcoming Tokyo Olympics and Paralympics, and the
cconomy was improving thanks to economic stimulus
measures such as monctary easing. They told us they had
already approached other firms, but all of them had turned
them down. Qur company was also experiencing the same
difficulties recruiting workers at the time. In fact we were
thinking of turning them down as well, ,
Nevertheless, we decided to accept the offer because the
project deals with toilets, a place that everyone needs, and
becauseitis rooted in the public spirir of "creating something
everyone can use." At the heart of this project are the words
of Nobuo Ishibashi, founder of Daiwa House Industry. who
said, "We do what we do for the benefit of society, ;1’ot to
mal.<e money." We took the plunge and embarked on the
prIOJ.ect because we felr this project was in keeping with his
spiri.
. We were confident that the experience of participating
In a project to create public. facilities appreciated by the
users and communicating with leading creators would be
234

invaluable to the project members and oy entir
This project would be 2 once-in-a-liferime Oecomp i
especially for young employees who have never WPPEFtum
people outside the company. e
We usually operate under a division system th :
divided according to the building usage Hom .
transcended the divisional boundaries for ;FHEW";‘SL
TOILET project and assembled 4 project team acros
th_rec departments: General Construction Bus'm
Division, Commercial Construction Business Divisionm
Apartment Business Division, "9
We selected participants through candidacy. Ma
employees ran for candidacy, mostly young people in
20s and 30s, with some seasoned employees in sen
positions. One of the notable characteristics of this project
team was that more than half of the members were womeﬁ :
and many of the site SUPErvisors were women. 1
In fetrospect, our biggest challenge was probably the
managing part of the construction management. Site
conditions for public toilecs are often more complex than
those of general construction sites. Construction hours are;
limited in busy areas such as in front of train stations, and

.vchiclcs are not allowed in parks, making it difficult to bring
in materials, Where playground equipment and sandboxes®
are close by, we needed to consider the possibility that

children may enter the enclosure outside of construction

I‘{ours. We had to prevent accidents by all means. Each®
site had specific concerns, and we consulted with Shibuya®

Ward, the Tokyo Metropolitan Government, and the police
in advance and carefully planned the work to ensure safes
operations,

B_eheving in the power of design to persevere ifl §
difficult situations i

I'feel that Fumihiko Maki's Ebisu East Park Toilet was the

first hurdle in the design and construction of THE TOKYOS

DILET facilities, which we struggled to overcome and
bwed to continue to the end. The steel roof combining
' y curves was fabricated using shipbuilding cechniques at
actory in Kesennuma, Miyagi Prefecture, and were welded
site. We had never worked with shipbuilders before and

: ¢ first worried about the cost and process. But we had to

1o it anyway, so we took the plunge.

Nao Kubota's Higashi Sanchome Public Toilet is
_Iprisingly compact, and it made us wonder, "Is this really
¢ right place?" upon seeing the site for the first time.
However, once completed, the three toilets, including the
universal toilet, fit neatly into the site and offer highly
comfortable spaces. When we saw the power of this design,
e realized that we could never say impossible, whatever the
budget, time, or physical constraints we might face. Over the
inext five years, we worked to realize “public toilets like never
before, returning again and again to the project’s purpose
of embracing the creators' plans and making them a reality.

any challenges will turn into invaluable assets

After successfully completing the seventeen facilities
of THE TOKYQ TOILET, we asked the project team
members about the highlights of the toiler facilities
they were in charge of once again, and they cach spoke
Passionately about this project. In large buildings such
8 logistics facilities, each person is usually assigned to a
Specific process or part of the building. On the other hand,

public toilets are small in scale, allowing one to see the entire

facility from start to finish, and eventually develop a strong

fOmmitment to the project. More importantly, it was a

- Project thac they voluntarily participated in. The members

Were highly motivated from start to finish, and chis high
level of motivation was perhaps our greatest strength in this
Project,

THE TOKYO TOILET" has several buildings made of

feinforced concrete. We painstakingly finished the exposed

Keitaro Takebayashi

Born in 1969. After working as General
Manager of the General Construction
Division and Head of the Tokyo Head Office
of Daiwa House Industry Co., Ltd., he was
appointed Executive Officer of the company
in 2019. Since April 2022, he has been
President of DAIWA LIFENEXT Co., Ltd.

concrete exterior as beautifully as possible by increasing
reinforcing bars, modifying the marerial quality, and
providing new formwork. Some of them are cast-in-place
concrete with rounded corners, and the ingenious allocation
of the formwork helped realize the three-dimensional
curved surfaces.

Each person in charge also took great care in coating
and painting. The steel plates were coated with a thermal
insulating paint, and the white exterior walls were coated
with a photocatalytic paint that uses sunlight to decompose
dirt for easy cleaning.

The copper roof of Marc Newson's "Urasando Public
Toilet" is another memorable example of the construction
process. The copper roof he envisioned was unique and
different from the standards and concepts of Japanese
temples and shrines and presented a new challenge to the
carpenters specializing in this field. The size of the copper
plates was irregular, and we used 3D technology to study
the wood substrate and steel framework. We also carefully
conducted on-site machining and scraping to recreate the

rounded shapes.

In the later stages of construction, the staff in charge
of the project seemed more confident as they continued to
meet challenges until they were satisfied with the results. We
are proud that our project members received praise for their
tenacity and high level of perfection, and we ﬁrm[y believe
that we successfully embodied the creators' visions.

We often had to jump over a number of unimaginable
and high hurdles during our involvement in the project.
Yet the experience of negotiation, coordination, design,
and construction that culminated in the realization of
the project became an invaluable asser to Daiwa House
Industry. We hope THE TOKYO TOILET facilities will
be used with care and contribute to society. We invite you to
visit the facilities and experience the endless possibilities of
public toilets and architecture, which differ from site to site.
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b; Spots in Busy Tokyo

\Wenders

In my language, in German, toilets had a nickname. A toilet was called “das stille Ortchen” which
cranslates vaguely into “the quiet spot”. Then again, the expression escapes any translation, as it is
really a very endearing way to talk about that place of human necessity. It really says: “Here you
can be in peace. You'll be well protected and comfortable, you have time to gather your thoughts
and be really by yourself. This is a refuge from the buzz of the world.” All this resonates in the
diminutive form of the word “Ort”. If you want, “Platzchen” is really a “cosy place”, and combining

it with “still”, the expression really defines a “safe haven”.

Nowadays, nobody uses that old saying any more. My grandmother always used it, that’s how I
still know it. But it’s not part of my everyday vocabulary. Simply because in my time toilets don’t
have the above connotation any more. However, that ancient term was the first thought that
came to my mind when I encountered THE TOKYO TOILET project and saw these miraculous
sanitary temples for the first time. They all ficted that lovely old saying, even if my grandmother
would have never dreamed of ever sitting on her “quit spot” in such comfort.

These TTT toilets are in no way embodiments of toilets as we know them. They are extremely
modern “state of the art” sanitary places, yet they radiate exactlywhat my grandmother was referring
to. They translate, so to speak, her desires when she went to the loo into a modern language. This
is an architectural language, sure, but in no way a corporate or prefabricated one. All of these 17
little masterpieces are unique, none is like the other. They show what contemporary architects are
able to dream up, if you give them the liberty and the means to do so. “Design your ideal vision of
a public toilet!” is certainly not a common mission. Architects plan toilets, sometimes beautiful
ones, but always in the context of a building. They don’t build toilets on their own.

Buc that is exactly what makes these “quiet spots in Tokyo” so special. Each of them fits a unique
space in the urban landscape. Most of them found their places in parks and under trees. Their
locations alone mark them as cthoughtful and precious. Each of them seems to “belong there”,
exactly where they stand, as they are all made to measure, site-specific pieces of art. Which is
something you feel when you see them and even more so, when you enter. That very distinct
feeling that they are made with care and consideration is a powerful message that rubs off on the
user. And when you use these clean and modern toilets, wash basins and other utilities, you feel
respected yourself, as a human being. You feel you are treated as unique. You feel valued, like in

my grandmother’s expression.

Wim Wenders

Born in 1945 in Diisseldorf, Germany. Wim
Wenders is a screenwriter, film director,
producer, photographer, and writer widely
known for his feature films and innovative
documentary films. His numerous films and
awards include "Paris Texas" (1984), "Der
Himmel iiber Berlin" (1987), "Buena Vista
Social Club* (1999), and “The Salt of the
Earth" (2014). He directed and co-wrote the
film "PERFECT DAYS" (2028), co-produced
as part of THE TOKYO TOILET project.
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Location
[Yoyogi Fukamachi Mini Park Public Toilet]
1-54-1 Tomigaya, Shibuya-ku, Tokyo
[Haru-nongawa Community Park Pubiic
Toilet] 5-68-1 Yoyogi, Shibuya-ku, Tokyo
Design

Shigeru Ban Architects/ Shigery Ban,

Keita Sugai, Kejta Kajihara
Design and ‘Construction
Daiwa House Industry

Size
[Yoyogi Fukamachi Mini Park]
Site area 134,33 mé/

Building area 14.16 ma/

Total floor area: 14.16 me/
Building Coverage ratip 10.55%
(Maximum allowable ratio 60%)
[Haru‘no—Ogawa Community Park]
Site area; 152 39 m2/

Building area 14.16 mz/

Total floor area: 14.16 me/
Building Coverage ratio 9.30%
(Maximum allowable ratio:60%)
Dimension

Maximum buildmg height 2,580 mm/
Eave height 2,460 mmy/

Ceiling height 2,100 mm

Site condition

Category 2 Medium-lo~high—rfse
Exclusive Residentia District,
Quasi-fire Prevention District,
Category 2 Height Contro| District

SR LEE

Men's toilet room section

Structure
Steel construction
Construction period
March-JuJy 2020

Exterior finishes

Roof: Membrane waterproofing

Exterior wall/ 9lazing: Tempered glass with
tinted film ang instant-dimmfng film with
stainless steel window frames

Exterior: Pebble and interlocking block
Interior finishes

Floor: Epoxy resin floor coating

Wall: Mirror / Ceiling: PVC sheet

Sanitary fixtures used
(TOTO products)

Toilet: UAXc3cs1/

Washlet (with Eco Remote Controller):
TCF5840AUPR/

Urinal: XPUz214/

Wash basin; LS721CMm/
Automatic faucet: TENA414/
Ostomate sink: UAS81RSB2NW/
Baby changing station; YKA25R/
Baby seat: YKA15R
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Location

1-19-1 Ebisunishi, Shibuya-ku, Tokyo
Design

Wonderwall®/ Masamichi Katayama,
Farzaneh Talaie®, Hiroki Nakamura,
Saori Uehara®, Hidekado Kurihara
(*Former staff members)

Design and construction

Daiwa House Industry

Size

Site area 198.41 m#/

Building area 37.52 m#/

Total floor area 37.52m?/ Building
coverage ratio 18.91%

(Maximum allowable ratio: Building
Standards Act - 80%/

Urban Park Act - 2% of total park area)

Dimension

Maximum building height 3,760 mm/
Eave height 3,500 mm

Site condition

Category 2 Medium-to-high-rise

ILEE

Elevation

HFWC
E IMY

Exclusive Residential District, Quasi-firé 3 e N i |‘ I‘ i

Prevention District, Category 3 Height S HLQEJL 1,280 | | [

Control District, Commercial District, Firé AT s e et J_ag f

Prevention District 1 S ’Z‘L—l—f_,_ 3,39
Structure 1 s S

Reinforced concrete construction
Construction period
February - July 2020

Exterior finishes

Roof: FRP adhesive waterproofing
Exterior wall: Exposed fair-faced t::Ol'lEFf’E1:“i:l
finish using water repellent coated charée
cedar formwork :
Opening: Water-based Roval paint
Exterior: Dustproof coated concrete
Interior finishes

Floor: Dustproof coated concreté i
Wall: Exposed fair-faced concrete finis!
using water repellent coated charred

Saitary fixtures used
_TO products)
Oilet: CFS497BG/
E ashlet (with Eco Remote Controller):
CFS840AUPR/
final: UFS910.5/ Wash basin: L710CM/
::gl‘nalic faucet: TENA12F/
o Mate sink: XPSA73CT1WW/
“down nursing care bed:
CSEUARF!,"

cedar formwork emulsim:
Ceiling: Plasterboard t=12.5 MMM V'Seat: YKA15R, YKAT6R/
paint ¥ changing station: YKA25R
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Location

1-2-16 Ebisu, Shibuya-ku, Tokyo

Design

Maki And Associates/

Fumihiko Maki, Tatsutomo Hasegawa®,
Hiroyuki Matsuda, Taiga Nishio,

Wakako Yoshino® (*Former staff members)
Structural design cooperation

KAP/ Yasunori Kirino

TEHE

Floor plan

Design and construction

Dajwa House Industry

Size

Site area 215.18 m?

Building area 48.80 m?%

Total floor area 42.85 m?/
Building coverage ratio 22.58%
(Maximum allowable ratio: 80%)
Dimension

Maximum building height 4,111 mi/
Eave height 2,720 mm

Site condition

Commercial District,

Fire Prevention District,

60 m-Height Control District

Structure Y
Reinforced concrete canstruction:
partially steel construction
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Construction period
April - July 2020
Exterior finishes
R?ﬁfi Curved steel plate t=16 mm with
ﬂ'”ﬂklfi\m polysiloxane coating
Fﬂengr wall: Acrylic resin plaster spraying
Mofganic coating

Pening: Glass screen

€rior: Exposed-aggregate finish

COncrete

Fenc_h: Synthetic marble
Nterioy finishes

Floor, Porcelain tile

:l:‘l Parcelain mosaic tile
8: Thick film polysiloxane coating

)-ksanm"y fixtures used

O products)

Toilet: UAXC3CS1/

Washlet (with Eco Remote Controller):
TCF5840AUPR/

Urinal: XPU21A/ Wash basin: LSA135FA/
Automatic faucet: TENA125A/
Wheelchair accessible toilet unit:
UADAK21R1A1ASN2WA/

Baby seat: YKA15R/

Baby changing station: YKA25R

ASBL (KBM-0. 345) (9. 655)
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Location

1-29-1 Nishihara, Shibuya-ku, Tokyo
Design

Sakakura Associates/

Takenosuke Sakakura,

Kenichi Ooki, Shoji Omori,

Daisuke Kobayashi (Former staff mem ber)
Design and construction
Daiwa House Industry

Size

Site area 226.30 mz/

Building area 21.45 m2/

Total floor area 21.45m2/ Building
coverage ratio 9.47%

(Maximum allowable ratio: 70.99%)
Dimension

Maximum building height 3,240 mm/
Eave height 3,050 mm/

Floor height 3,050 mm/

Geiling height 2,600 mm (Universal toilet)
Site condition

Commercial District, Category 1
Residential District, Fire Prevention
District, 50 m-Height Control District,
site within the urban rapid transit system
Structure

Reinforced concrete construction,
partially steel construction

Floor plan

Construction period
March - August 2020

Exterior finishes

Roof: Aluminum honeycomb panel
Exterior wall: Bell Art F

Opening: Stainless steel window frames
and aluminum window frames

Exterior: Interlocking block

Interior finishes

Floor/wall: Porcelain tile

Ceiling: NAD coating

Sanitary fixtures used

(TOTO products)

Toilet: UAXG3CS1/

Washlet (with Eco Remate Gontroller):
TCF5840AUPR/

Urinal: XPU21A/ Wash basin:

LS721/ Automatic faucet: TENAT2AW/
Ostomate sink: UAS81RSB2NW/
Baby seat: YKA16R
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Location

6-22-8 Jingumae, Shibuya-ku, Tokyo
Design

Tadao Ando Architect & Associates/
Tadao Ando, Takaaki Mizutani
Design and construction

Daiwa House Industry

Size

Site area 340.77 m?/

Building area 62.80 m2/

Total floor area 54.47 m2/

Building coverage ratio 18.42%
(Maximum allowable ratio:

Building Standards Act - 80%/
Urban Park Act - 2% of total park area)
Dimension

Maximum building height 3,550 mm/
Eave height 3,300 mm

Site condition

Commercial District,

Fire Prevention District,

60 m-Height Control District
Structure

Reinforced concrete construction,
partially steel construction
Construction period

March - September 2020

Exterior finishes

Roof: Concrete t=130mm on roof deck
plates with high-strength/high-stretch
polyurethane coating waterproofing

SFEE

Floor plan

Eaves: Aluminum honeycomb panel t=104
mm with baked coating

Exterior wall: Aluminum pipe with baked
coating/ Opening: Stainless steel fittings
with vibration finish/ Exterior: Granite
t=25mm with flamed finish

Interior finishes

Floor: Granite t=25mm with flamed fini_sh
Wall: Stainless steel plate t=1.5 mm with
vibration finish/ Ceiling: Gement board
t=8mm with 2-UE coating

Sanitary fixtures used

(TOTO products)

Toilet: UAXC3CS1/

Washlet (with Eco Remote Controller):
TCF5840AUPR/

Urinal: XPU21A/ Large ceramic floor
tile (for use under urinals): ABS&?OG"
Wheelchair accessible toilet unit:
UADAK21L1A1ASN2BA/

Automatic faucet: TENA4OAW/
Baby seat: YKA15R/

Baby changing station: YKA25R

" T 952 (LK) N-50
7127 HHE

S3 (AT 22 N-50
- RN (TR E)

B — TR (M) N-50

~ [ TAINZHLN-50

v £
4 — LT RRA!

g T
L

— i3

R SR
L MRS

Wity
Hi
TR
1l I
|

710.55

=
2
&

756L=1FL:10. 70

SUST’ L- (et 34 N-50

1,182

3,200

Vil HIEE
. EE:7hanchh =104 ShitaEs

B -07 947 bt LT vk=h t=130.
ERERE R EREK
|
|

G|

SCTE B

Elevation

ME:ThENzhh t=104 REfTEELE

2 vas

e

FFE v -+ =80 £2-UEER (HEBEXH)
S - TR (RS ) —\

| | =s6l=1FL:10.70

F4=v4" BUS t=1. 5

Sl

S AN -1 t=80) L2-UERE (HEERH)
I = TR (B 2 )

510,42

1. 650

s

ey
g gEmma BT 104 EEE

T

FFE VM - =80 E2-UESEE (HREXH)

R = AR (e 2 ) ——
—APELE B T+ -MEt=5.0

o
2
&

VSGL=1FL:10.70

3,200

3,200

b7 b

Iz

k97" 34k

: —1 1,045 |
®@

B A-77 947 b BT shaual- £=130
i Eﬁﬁaﬁéﬁbiyiﬁﬁlllﬁik

BE:7RSnChL =104 dh{gEE

:
1.

B AT R -1
t39. 5L SUSt=1. 5R%

WC ()

EiF:
A -} t=80 £2-UER

|
i
3

Ci=2, B0 AT

-
\; FA=yy" :SUS t=1.5
FEA

EFE UM -} =80 E2-UEEE (HEAEXHA)
B’ - PR B (B )
—ERELEEE 1 MR 1=5.0

VIR S 10,42

1000 2000mm

B ]

Section




W AERER B

- A
\

Ay Iy

\\,)

=

tEmas [ BFHL |

B SRR B R SR ER
k=

36 5 1 i
‘ |

[BIE T

HKEE —
e
HE

A b —FIT

S

—':
=i

2000mm

HERIARKML pe

JINGUMAE PUBLIC TOILET

(] RRBEARWEE1-3-14
[7#12] NIGO®
[B85t-BT] AFNgZTH

[#4R] BUbEIE 53.93m2(HE & AERE)
B&EmEE 21.85m2/

EFmEE 21.85m?

[Hix] &5& 4,440mm ./

= 2,820mm

[Srbseft] REbls  [Askbis
60m S EHIX

[#i8] Bk o U—NE  —EpiEe
[T HAM] 2021 #2A~5A8

[4+8B1E ELF]
BiR: BEz
SHEE 22 7U—MTERILO L,
; #O—-5— kU
BAOIEE: AF—ILBT I I S
AT L AR ER
SHE: A —OykL T S

254

T 277 IubiisE

[Pags it E1F]

FR: TRFAHIERZR

B #3978

T BEAHK £AMERL. EP 3

[E&mER#E] (TOTO)
EEHLR{EE8: UAXC3CST

Y72 albyh (Z2YED): TCF5840AUPS

BE /@38 XPU21A
NFOE3-ZO7PU: ABBI0G ~
TINTREHEHERT L/ Ny
UADAK21R1A1ASN2WA
NE—F17: YKA15R
~NE—L—k YKA2ER

TroF 1T H—F: YKA41

Location

1-8-14 Jingumae, Shibuya-ku, Tokyo
Design

NIGO®

Design and construction

Daiwa House Industry

Size

Site area 53.93 m? (Road occupancy area)/
Building area 21.85 m?%/

Total floor area 21.85 m?

Dimension

Maximum building height 4,440 mm/
Eave height 2,820 mm

Site condition

Commercial District,

Fire Prevention District,

60 m-Height Control District
Structure

Reinforced concrete wall construction,
partially steel construction
Construction period

February - May 2021

Exterior finishes

Roof: Roofing tile

Exterior wall: Exposed concrete with
roller-applied fluorine coating

FEE

Floor plan

Opening: Steel with acrylic baked coating
and stainless steel with baked coating
Exterior: Interlocking paving and asphalt
paving

Interior finishes

Floor: Epoxy resin floor coating

Wall: Ceramic tile

Ceiling: Rigid wood chip cement board
with emulsion paint finish

Sanitary fixtures used

(TOTO products)

Toilet: UAXC3CS1/

Washlet (with Eco Remote Controller):
TCF5840AUPS/

Urinal: XPU21A/

Large ceramic floor tile

(for use under urinals): ABE90G/
Wheelchair accessible toilet unit:
UADAKZ21R1A1ASN2WA/

Baby seat: YKA15R/

Baby changing station: YKA25R/
Changing board: YKA41
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Location

2-10-7 Shoto, Shibuya-ku, Tokyo

Design

Kengo Kuma & Associates/ Kengo Kuma,
Nahoko Yoshii, Moeko Yamagata, Jeongwon Kim,
Fumiki Sugawara, Kyoko Mase

Design and construction

i H | ; B ," A | -
Daiwa House Industry ‘ ‘ b e ] azn—Hi-hLIEEE
| o : e | Universal toilet room elevation

Size Site area 394.09m?¥ Building area 24.41m?/ |
Total floor area 24.41m?/ Building coverage l
ratiom26.19% (Maximum allowable ratio 60%)
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2,750 mm/3,550 mm/2,650 mm
Eave height 3,650 mm/2,450 mm/3,250 mm/

2,350 mm/Ceiling height 2,200 mm/2,700 mm A

Site condition FRAMESM L MER ML EEE
Category 1 Low-fise Exclusive Residential District, Urinal room floor plan

Quasi-fire Prevention District, Category 1 Height
Control District

Structure Reinforced concrete construction
Construction period

December 2020 - June 2021

Exterior finishes

Roof: Metal trowel-finish concrete with urethane
waterproofing coating/ Exterior wall: Concrete

with acrylic silicone resin sand-ceramic texture
decorative finish coating, special roller finish/ Natural
wood louvers, clear-coated over antiseptic coating
Opening: Steel door with UE coating ’| | | i i / i
Exterior: Cement-based wooden paving A1 Hliass el Jid R J e
Interior finishes Floor: Porcelain tile g | it i L
Wall: Calcium silicate board with emulsion paint
finish/ Decorative wood/ Ceiling: Calcium silicate
board with emulsion paint finish

|
Sanitary fixtures used (TOTQ products) T J_H
Toilet: CFS498BC/ Washlet (with Eco Remote Wi = —_— %;'-

Controller): TOF5840AUPS/ Urinal: UFS900JCS/ : v% ﬂ&;&_gﬂ

Large ceramic floor tile (for use under urinals): i A P £ ‘ e

ABG80G/ Hand wash basin: LSESOBAPR/ BELEXERREMLFER ; | 1 e = FESAM L 1ZN—H I :::L’ hﬁEE
Hand wash basin: LS901/ Auto_rnatlc faucet: Personal grooming toilet room floor plan A ) Section throug - ie? 2ol
TENA12BL/ Wheelchair accessible toilet FELEMLEER @ Lz and men's toilef

unit: UADBKB1R1A1ASN2WA/ Infant toilet: : : ; 5

CS300B+S300BK/ Infant urinal: U310GY/ Baby Children’s toilet room fioor plan

changing station: YKA25R/ Changing board: YKA41 20u0mn) e e—— 257

256




H |
}Fﬁq’-ﬁfﬁiﬂ"\

1
L[

‘f AE @

[

I

‘ |l

| | “ KEF - IMEREIP -2 (1)
= : < g

{ﬁFﬁ*-ﬁﬂ??)T—-/

ERPRRT

g,
5P)

- | ShiREA 3R -2

Al

— 770

=

Y

%.w

2000mm
1

BEHFRAOARML P

EBISU STATION, WEST EXIT PUBLIC TOILET

[FizEth] ERFHESREL;HE#H1-5-8
[FH4 ] L1 iR+
EERE R

BREH ML) AFNYRTE

[#42] BubETE 6l EEREOLD
BobEELL - BEEE 19.256me
HEFRETE  19.25m2

[*:%] R&= 3,790mm.~

2 3,280mm . EHE  2,400mm
[Bribsett] mastthg  Brdobis
60m SR

[#3)] spias2U— g —ERsEis
[T H#ARS] 20215E28~7R

[5+8B ft 1]
EiR: L4 ZEFK t=3mm

SREE: L7 —-MTERL 2T iEn k.

BB R M SR B 2
+EEERLET TR
BAOAE: RF LR B2k

258

(ILa2EiE b))

HEB FII—iS— TR

S TN A ISR (RAB 1)
[Pt EIF]

BR: TRFARIER B (REE AR

B v o —MTRL &I T B0 L RS
ALK E 2R FR ML) TR
K T AR t=6mm DL EP ##

[ExER#E] (TOTO)

ERMC{BR5 UAXC3CS1.

742 leyh (Z31)ED): TCF5840AUPS
ERL/ERR: XPU21A -

N EOEZ-7OFPU: ABESOBR .~

FiEER: LST21CM / Eftaaikie:
TENA4OAW . 7KRITA A h: TLKO5202J
T SHERER L Ny
UADAKO1R1A1ANNZWA
TR AR AT R 7 UASST1RSB2NW
Ty T B fofodr i —h: EWC500RR
ANE—FIT: YKA15R /~NE——h YKAZ5R

Location

1-5-8 Ebisuminami, Shibuya-ku, Tokyo
Design

SAMURAI/ Kashiwa Sato, Yoshihiro Saito,
Ko Ishikawa

Design and construction

Daiwa House Industry

Size

Site area - N/A (Non-site specific structure
constructed on road)/

Building area 19.25m?/

Total floor area 19.25m2

Dimension

Maximum building height 3,790 mm/
Eave height 3,280 mm/

Ceiling height 2,400 mm

Site condition

Commercial District, Fire Prevention District,
60 m-Height Control District

Structure

Reinforced concrete construction,
partially steel construction

e
Floor plan

Construction period
February - July 2021

Exterior finishes

Roof: Urethane waterproof coating

1=3 mm/ Exterior wall: Metal-trowel-
finished exposed concrete with LO\/V"-
contamination water-based inorganic
coating and anti-graffiti clear coatind
Opening: Steel fittings with baked coating
(urethane topcoat) .
Outer envelope: Aluminum !ouvers with.
baked fluorine coating s
Exterior: Epoxy resin floor coating (anti-
slip finish)

Interior finishes

Floor: Epoxy resin floor coating
(anti-slip finish)

Wall: Metal-trowel-finished exposed
concrete with Low-contamination water
based Inorgariic coating and ant-gréfit
clear coating/ Ceiling: Galcium sil\c‘élﬁe
board t=6mm with emulsion paint finist
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Elevation

Sanitary fixtures use

{TOTO products)

Tollet: UAXC3CS1/

Washlet (with Eco Remote Controller):

TCF5840AUPS/ Urinal: XPU21A/

Large ceramic floor tile

lfor use under urials): AB6SOBR/

Wash basin: LS721CM/

Automatic faucet: TENA4DAW/

Liguid soap dispenser: TLK05202J/

Wheslchair accessible toilet unit:

UADAKO1R1ATANN2WA/ Ostomate sink:

UAS81RSB2NW! Foldable changing bed: oior
EWC500RR/ Baby seat: ]
YKA15R/ Baby changing station:YKA25R
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Location

5-1-2 Yoyogi, Shibuya-ku, Tokyo
Design

Toyo lto & Associates, Architects/
Toyo Ito, Rintaro Yabe,

Eriko Masunaga (Former staff member)
Design and construction

Daiwa House Industry

Size

Site area 291.18 m#/ Building area 17.46 m2/
Total floor area 17.46 m?/

Building coverage ratio 5.99%

(Maximum allowable ratio; 60%)

Dimension

Maximum building height 3,431 mm/

Eave height 2,931 mm/ F

loor height 2,850 mm (universal toilet) /
Ceiling height 3,422 mm (universal toilet)
Site condition

Quasi-residential District, Quasi-fire Prevention
District, Category 2 Height Control District
Structure

Reinforced concrete construction
Construction period

October 2020 - July 2021

Exterior finishes
| Roof: Stainless steel plate t=4 mm
with thermal and acoustic insulation coating
Exterior wall: mosaic tile with photocatalytic coating
Opening: Bent stainless steel flat bar
Exterior wall/fittings: mosaic tile with photocatalytic
coating and stainless steel frames with baked
coating
Exterior: mosaic tile
Interior finishes
Floor: Metal trowel-finish concrete with permeable
colored surface hardening coating
Wall: Anti-graffiti /flyer pasting coating over emulsion
paint finish
Ceiling: Lysine-spraying over in-situ urethane foam
spraying

Sanitary fixtures used
(TOTO products)
Toilet: UAXC3CS1/
| Washlet (with Eco Remote Controller):
CF5840AUPS/ Urinal: XPU21A/
Large ceramic tile (for use under urinals): AB690BR/
Hand wash basin: LS901/
Automatic faucet: TLE26502J/
Ostomate sink: UAS81RSB2NW
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Location

2-53-5 Hatagaya, Shibuya-ku, Tokyo
Design

TBWAHAKUHODO Disruption Lab Team/
Kazoo Sato, Tetsuo Umeda, Yuhei Ito,
Sasuke Hatao, Nagisa Toya
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Architectural design cooperation
Kubo Tsushima Architects/ Hideaki Kubo
Yumi Tsushima, Mizuki Miura

Exterior design cooperation

quantum

Voice command design cooperation
Birdman

Design and construction

Daiwa House Industry

Size Site area 195.91m2/ Building
area 18.11m% Total floor area 18.11mz/
Building coverage ratio 9.24%
(Maximum allowable ratio 60%)
Dimension

Maximum building height 4,255 mm/
Eave height 4,255 mm

Site condition

Quasi-industrial District,

Quasi-fire Prevention District,
Category 3 Height Control District
Structure

Reinforced concrete construction

FEER

Floor plan

Construction period
February - August 2021

Exterior finishes

Roof/ exterior wall: Concrete substr{ite
with fast curing urethane waterproofing
and photocatalytic coating

Opening: Steel fittings with urethane
coating

Exterior: Colored asphalt paving
Interior finishes :
Floor: Urethane coating (anti-slip finish)
Wall: Urethane coating

Ceiling: Jolypate coating

Sanitary fixtures used

(TOTO products)

Toilet: UAXC3CS1/ 3
Washlet (with Eco Remote Controller):
TCF5840AUPS/ Urinal: XPU21A/
Wash basin: LS716/
Automatic faucet: TENA12ALW/
Ostomate sink: UAS81LSB2NW
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Location

4-2-27 Hiroo, Shibuya-ku,
Design

Tomohito Ushiro,

Kayoko Sakashita, Shun Imajo
Design and construction
Daiwa House Industry

Size Site area 156.71 m?%/

Building area 22.12 m?/

Total floor area 22.12 m2/

Building coverage ratio 14.11%
(Maximum allowable ratio: 60%)
Dimension

Maximum building height 3,150 mm/
Eave height 2,865 mm/

Ceiling height 2,400 mm

Site condition

Category 2 Medium-to-high-rise
Exclusive Residential District,
Quasi-fire Prevention District,
Category 3 Height Control District
Structure

Reinforced concrete wall construction,
partially steel construction
Construction period

February - July 2022

Exterior finishes

Roof: Steel plate for general construction

purposes t=16 mm with super-durable

iR

Floor plan

fluoropolymer thermal insulation coating

Exterior wall: Exposed fair-faced concreté

finish with permeable water-repellent
coating and clear coating

Opening: Steel door

Exterior: Interlocking paving

Interior finishes

Floor: Acrylic resin dustproof coating
Wall: Permeable water-repellent coatind
and clear coating

Ceiling: Calcium silicate board with
emulsion paint finish

Sanitary fixtures used

(TOTO products)

Toilet: UAXC3CS1/ ;
Washlet (with Eco Remote Controller):
TCF5840AUPN/ Urinal: XPU21A/
Wash basin: L721CM/

Automatic faucet: TENA40A/
Ostomate sink: XPSA72C71:W/
Baby changing station: YKA24S/
Baby seat: YKA155
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Location
4-28-1 Sendagaya, Shibuya-ku, Tokyo
Design

Marc Newson Ltd./ Marc Newson
Design and construction

Daiwa House Industry

Size

Site area 95.97 m?/

Building area 35.62 m?/

Total floor area 35.62 m2/

Building coverage ratio 37.12%
(Maximum allowable ratio 80%)
Dimension

Maximum building height 7,370 mm/
Eave height 4,560 mm/

Ceiling height 2,400 mm/ 2,100 mm
Site condition

Commercial District, Fire Prevention
District, 60 m- Height Control District
Structure

Reinforced concrete construction,
partially steel construction
Construction period

June 2021 - January 2023

Exterior finishes
Roof: Copper plate t=0.4 mm,
Ichimoniji flat seam roofing

R

Floor plan

Exterior wall: Exposed fair-faced
concrete finish

Exterior: Brush-finished concrete
Interior finishes

Floor: Elastic urethane floor coating
Wall: Artificial marble/ mortar, waterproof
plasterboard with urethane coating
Ceiling: Calcium silicate board with
emulsion paint finish

Sanitary fixtures used

(TOTO products)

Tollet: UAXC1CS2A1/ :
Washlet (with Eco Remote Controller):
TCF5840PN/ 5
Urinal: UFH500/ Hand wash basin:
LSB50DSA/ 1
Wheelchair accessible toilet unit:
UADBK61L1A1ASN2WA/

Baby changing station: YKA255/
Baby seat: YKA15S
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Location
3-37-8 Hatagaya, Shibuya-ku, Tokyo
Design
Miles Pennington, Kotaro Imai,
Kentaro Honma, Shotaro Yamada,
Yu Ito, Kan Kunieda, Christian Felsner,
Kota Isobe, Yu Uchikura
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Structural design cooperation
Yoshihiro Fukushima

Design and construction
Daiwa House Industry

Size Site area 170.02 m#/
Building area 65.60 mz/

Total floor area 65.60 m2/
Building coverage ratio 38.58%
(Maximum allowable ratio: 80%)
Dimension

Maximum building height 5,250 mm/
Eave height 5,150 mm

Site condition

Category 2 Residential District,
Fire Prevention District,

40 m-Height Control District
Structure

Reinforced concrete construction
Construction period
October 2021- February 2023

Exterior finishes
Roof: Ultra-fast curing urethane

' FHEE
Floor plan

waterproofing

Exterior wall: Elastic acrylic resin coating
for multifunctional decorative finishes
Opening: Steel door

Exterior: Granite

Bench: Wooden seat (Ipe)

Interior finishes

Floor: Granite and tile with dustproof
coating ;
Wall/ceiling: Elastic acrylic resin coating
for multifunctional decorative finishes

Sanitary fixtures used

(TOTO products)

Toilet: UAXC3CS1/ Toilet: CFS498BCK/
Washlet (with Eco Remote Controller):
TCF5840AUPN/ Urinal: XPU21A/
Wash basin: L710CM/

Automatic faucet: TLE26506J/
Ostomate sink: UAS81RSB2NW/
Baby changing station: YKA25S/
Baby seat: YKA15S/

Changing board: YKA41
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Location

1-29 Sasazuka, Shibuya-ku, Tokyo
Design

GONDOLA/ Junko Kobayashi
Structural engineering supervision
Umezawa Structural Engineers

Design and construction
Daiwa House Industry

Size Site area 97.89 m¥ Building area
51.17 m¥ Total floor area 51.17 m2/
Building coverage ratio 52.27% (Maximum
allowable ratio: 80%)

Dimension

Maximum building height 4,050 mm/
Eave height 3,450 mm/

Floor height 3,450 mm/

Ceiling height 3,300 mm

Site condition

Commercial District, Fire Prevention
District, 50 m- Height Control District
Structure

Steel construction

(sandwich panel method)

Construction period

January 2021 - March 2023

Exterior finishes
Roof: Weather-resistant steel plate with
urethane coating

N

€

FEE

Floor plan

Exterior wall/ opening/

fittings: Weather-resistant steel plate,
partially with stainless steel window
frames with baked finish

Exterior: Pebble and exposed aggregaté
finish

Interior finishes

Floor: Porcelain tile

Wall: Weather-resistant steel plate,
partially mosaic tile ;
Ceiling: Calcium silicate board 1=6 with
emulsion paint finish

Sanitary fixtures used

(TOTO products)

Toilet: UAXC3CS1/ Washlet (with EcO
Remote Controller): TCF5840AUP™/
Urinal: UFSS00JCS/

Large ceramic tile (for use under urinals):
ABB9O/ Automatic faucet: TLE26SSTA!
Ostomate sink: UAS81RSB2ZNW/

Infant toilet: CS300B/ Infant urinal: o
U310GY/ Baby changing station: YKAZS
Baby seat: YKA158
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Location

3-27-1 Yoyogi, Shibuya-ku, Tokyo
Design

Sou Fujimoto Architects/ Sou Fujimoto,

Sei Hosaka, Naoyuki Kunikiyo,
Keigo Kubota, Shintaro Honma
Design and construction
Daiwa House Industry

Size

Building area 19.24 m?/

Total floor area 19.24 m?
Dimension

Maximum building height 2,950 mm/
Eave height 2,870 mm/

Ceiling height 2,100 - 2,250 mm
Site condition

Commercial District,

Fire Prevention District
Structure

Reinforced concrete construction
Construction period

June 2021 - March 2023

Exterior finishes
Roof/ exterior wall: Ultra-fast

FHEE

Floor plan

curing urethane waterproofing with
photocatalytic coating

Opening: Stainless steel automatic door
and steel door

Exterior: Urethane resin floor coating
Interior finishes

Floor: Urethane resin floor coating
Wall/ceiling: Emulsion paint finish

Sanitary fixtures used

(TOTO products)

Toilet: CFS498BLC/

Toilet: UAXC3CS1/

Washlet (with Eco Remote Controller):
TCF5840AUPN/ :
Urinal: UFS900JS/ Hand wash basin:
LSEQ0BBSZ/

Wheelchair accessible toilet unit:
UADBK21L1A1ASN2WA/

Baby changing station: YKA255/
Baby seat: YKA15S
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Translator
English Translation: Kazuko Sakamoto

English Proofreading: Harutaka Oribe
(Al English texts translated

by Kazuko Sakamoto.)
Japanese Translation: Motoyuki Shibata

Proofreading
Quraidou KK.

Cooperation
The Nippen Foundation
Daiwa House Industry Co., Ltd.
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