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Quando a pandemia estava
em seu pior momento,
muitos especialistas se
manifestaram na imprensa.

Quem verificava se as
informacdes eram corretas
Ou nao?
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Isso remete a questoes
fundamentais:

O jornalismo consegue ser
imparcial?

Como escapar das fakenews?




“Muitos jornalistas entendem que existe
uma diferenca entre as noticias e suas

DECIDING WHAT’'S NEWS

A implicagbes e percebem que uma
reportagem perfeitamente imparcial é
4 impossivel”
L 4
Herbert J. Gans
Medill School of Journalism
GANS, H. J. Deciding What's News - A
Study of CBS Evening News, NBC )
Nightly News, Newsweek; and Time. ...uma reportagem perfeitamente
Evanston: Northwestern University imparcial é impossivel...

Press, 1979.

Vocé concorda com isso?



“Quaisquer que sejam as acusagoes (e algumas
sdo justificadas), a suposicdo é que noticias
| distorcidas podem ser substituidas por noticias

DECIDING WHAT’S NEWS
A sTUDY oF ndo distorcidas; mas essa suposicdo é

CBS EVENING NEWS,

e insustentavel.

NEWSWEEK, AND TIME
s

L 4

Mesmo que uma reproducgdo (ou construcdo)
perfeita e completa da realidade externa fosse
filosoficamente ou logisticamente viavel, o mero
ato de reproducgdo constituiria uma distorgdo
dessa realidade. Assim, a ndo distorcéo objetiva
ou absoluta é impossivel.”

Herbert J. Gans
2§TH ANNIVERSARY EDITION

With a new preface by the autho

Medill School of Journalism

GANS, H. J. Deciding What's News - A
Study of CBS Evening News, NBC

Nightly News, Newsweek; and Time. o~ ;.
. néo se sustenta a suposicdo de que noticias
Evanston: Northwestern University

Press, 1979. distorcidas possam ser substituidas por noticias
ndo distorcidas

Vocé concorda com isso?



PR '~tcrotionalJoumalof Pilosophical Studies R,
Kol e TV News a5 sourceof x O que deve ficar claro é que tanto a forma como as
S ——— reportagens s@o produzidas quanto a forma como
sdo apresentadas afetam o tipo de informacdo —
o quanto a qualidade e quantidade — que é veiculada.

Tpe—

L Este conhecimento ira ajudar o publico a avaliar a
confiabilidade das fontes de informacgéo utilizadas,
pode oferecer-lhes pistas quando é apropriado
desconfiar de um determinado relato e pode
indicar casos em que seria sensato consultar outras
) fontes de informacéo para verificar o que foi
MOJSBNER, N. Trusting the Media? TV News as a transmitido.

Source of Knowledge. International Journal of
Philosophical Studies, 26, n. 2, 2018. 205-220.

Fake News:
reflexdo



Desejamos saber se uma afirmacdo é verdadeira e
podemos ter duvidas, mas na pratica geralmente
acabamos confiando na evidéncia, em um
especialista, em uma pessoa sabia ou em um
amigo. Sem confianca, estariamos paralisados.

INFORMATION
AND SOCIETY

_ : Nossa relagdo com os documentos é baseada na

() 5 confianga, que se torna mais necessdria e mais
S fia problematica a medida que as comunicacbes se
tornam cada vez menos diretas.

BUCKLAND, M. Information and Society.
Cambridge: The MIT Press, 2017.

na pratica confiamos em um
suposto especialista ou em um

Fake News:
@ amigo

reflexdo
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New TV-movies Starring:

[ Valerie Bertinelli (NBC)

[ Charlton Heston (ABC)
Pavarotti Live (PBS)
Cartland Romanc e (TNT)

O termo Fake News, como é utilizado
hoje, surgiu em 1992 em um guia de TV.

Nessa edicéo, era apresentada um
matéria intitulada:

A Special Report: what we see isn't
always news —it's public relations

(Uma Reportagem Especial: o gue vemos nem
sempre é noticia — é relacdes publicas)



Entretanto, durante varios anos, o
termo Fake News estave
relacionado ao humor norte-
americano, pois 0s programas
como The Daily Show e The Colbert
Report satirizavam os politicos
utilizando noticias falsas.

The Colbert Report era um spin off
do The Daily Show que descreve a
personagem como um “bem-
intencionado e mal-informado
comentarista politico na TV”

Fake News:
origem
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No Brasil, alguns
exemplos do uso da
satira politica foram os
jornais Planeta Diario e
Casseta Popular

A C}\JL\V}\J\J A PATIA

POPULA R\'-m
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sabo(oava a bregullha
cotrse: “Quan-
doo cara falouque queria
¥ CU pensei que

seentregal
Salim \!alur *Cansei %’3, oulra coisa” (Leia

dessa vidal”

torial na pig. 2).

Planeta Didrio




11

_"// \

ll/(/ // ,I
ries Editor: Willlagﬁinﬂ 0 ‘5 iy

AND PHILOSOPHY

= O arow JASON HOLT

BLACKWELL PHILOZGOPHVAND POPCULTURE

@ Fake News:
origem

Até 2016, os estudos académicos
centravam-se em aspetos satiricos,
especialmente devido aos programas
como The Daily Show (1996 — até o
presente) e The Colbert Report.

GETTINGS, M. The Fake, the False, and the
Fictional: The Daily Show as News Source. In:
HOLT, J. The Daily show and philosophy:
moments of zen in the art of fake news. Oxford:
Blackwell Publishing, 2007.

Associacdo com aspectos
satiricos ate 2016



<x “Entretanto, desde a eleigcéo presidencial
¥J Encontros Bibli os EUA em 2016, o termo “Fake News”

MISINFORMATION, DISINFORMATION, AND

o e oy " anhou destaque como dispositivo de

ncorreta, e ma definigies e exemplos em

[ esinformagdo e até foi nomeado palavra

Mijory K. Fernandes de Ofiveirs MIRANDA
0 & Gomuricagio em Plataiomss Digtai — Universidads do Porto

R —— do ano de 2017 pelo dicionario Collins.”

A lista completa com informagdes dos autores esta no final do artigo @

ABSTRACT
Objective: It describes and analyzes the theoretical-practical incidences of misinformation. disinformation. and
malinformation, including but not imited to the Information Science framework_Besides, it 3ims 0 outiine an understanding

of these based on 18 according to
Methods: To build discourses and descripions of the phenomenon of misinfarmation and its derivations, we applied the
rnetorical, and principles as our work methods.

Results: As a result, we present some theoretical incidences ko clarify these three concepis, in addifion o cutlining and

characterizing, according 1o the intentionalty, 16 mis-, dis., mal- information arangements associated with these thrae.
ropsgands, retracted papers, conspirscy theories, misleading representation in maps. charis and

graphics, fake news, elickbait, hoax, satire or parody, imposter website, fake reviews, phishing. filter bubbles, and echo

chambers. I

Conmclasions: We Hahlgh st the complesty that permsstes the varows feid in he resent siustion s dus o the A N T - D A M R I M . M I R A N D A K

difficulty of reaching @ consensus on the semaniic definiion of the concepts of information, misinformation, and s ) y .

disambiguations since these concepts have various properties

KEYWORDS: Misi i Infodemic

BESIMO - et i £ i s s s Misinformation, disinformation, and

(disinformation) = mé informagio (malinformation). incluindo, mas n3e se limitando a0 arcabougs da Ciénca oa
Informagao. Além disso. objetva selinear uma compreensie desses s conceitos & part de 18 aranjos interigadas de . . . . S
ST ETI R L e o e e et + i cie, sl 5 malinformation: Clarifving the definitions
hermenéutica, a retbrica e os principios fenomenclégicos da intencionalidade coma métodos de trabalho. .

Resultados: Come resultados, apresentames 14 incidéncias tedricas com o objetivo de esclarecer esses irés conceitos.

além de delinear e caractarizar, de acordo com & 18 arranjos de H ios a esses s
conceitos, sendo eles: viés de confirnag3o, propaganda, arigos retratados, lecrias. da conspiragao, representacio

o e e i T e L S and examples in disinfodemic times.

‘Conclusdes Destaca-se a complexidade que permeia os varios campes da conjuntura atual relacionada a dificuldade de
um consenso sobre a definiglo seméntica dos conceitos de informag3o. desinformagio e suas desambiguagées, uma

ez que estes conceilos também possuem inimeras propriedades. - H
PALAVRAS-CHAVE: Informag3a incorreta. Desi S0. M3 Informagda. ia. Infodemia. ncon ros ’ l
4 /7 *

Sinénimo de desinformacdo
eleitoral a partir de 2016

Fake News:
origem
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Sobre Fake News: associacdo de
‘fake' com ‘news' comecou no
campo da comédia...

Durante a campanha presidencial
dos Estados Unidos em 2016,
especialistas notaram o grande
numero de sites transmitindo
historias falsas sobre os candidatos
sob o disfarce de noticias. (Collins-
Dictionary, 2017).

A Collins Language anunciou a
lista final das Palavras do Ano de
2017, identificando dez palavras

gue surgiram ou ganharam
destaque durante o ano. No
topo da lista estava o termo Fake
News

COLLINS-DICTIONARY. Collins 2017 word of the year
shortlist. Collins-Dictionary, 2017. Disponivel em: <
https://blog.collinsdictionary.com/language-
lovers/etymology-corner-collins-word-of-the-year-
2017/ >. Acesso em: 15 mar. 2023.

Fake News: falsa reportagem - conotacgéo
defini¢cdo sensacionalista



The cumm e and full ext archive of this pumal & availible on Emerakl Insight at

— desinformagado,
Good news, bad news, and descontextualizagéo ... distribuicéo de

fake news fake news
Going beyond Imhl;clllljhlemw to democracy t /7 e . / d t /7 .
an aries 21
Seton Uui[UniLn;\!;?\I; '.lsfé?i;r}h;n,%;uw Jersey, USA mﬁiﬁiﬁ;: n O ICI as ru I n S e O u es CO nf O r a VEIS

Acmied 2 Ot T8

ot e com base em algumas imprecisées

aftermath of the 2016 US election, political in ranme, eschewing “neumality” supporting democacy.
The purpose of this paper i to trace the definition of fake news, the challenges, the mots of recent respandes
o fake news, notes democracy must heep pace with these efforts.
Design/methodology/approach — Coneeptual aralysis of the LIS literature concerning fake news and its
underfying themes; unpacking of actially existing demoeracy, re-linked to LIS practices.

s 3 i = e e
Findings — Demoracy does not require a space cleared of distorting claims but spaces suited to
grappling with ther,  call o addres ke and net simply 3 matter of clearing up information
ources; ibrarians should prepared o engage at the next level Libraries stand for the propasition that

Thers 1 more e nbaration which s worth actL g, orgriang, cic, and. b iclion, Whetbor
explictly poltcal or ot the imaginative s to which iraries ae put do awich civil socisty and the

V4

fakenews tit mdas

broadly rﬂummr ‘nstitutions with a coherent notion of their relationship st dic e
in democr

Originalityealue - LIS dconras on ke s s vahs, and refirences deocracy, but assumes a et of

nforming ibr: This paper goss at both the leser roke

voen
of infarming and highlights the fargusbly) greater social mle of librarks in demecratic sockty.
Keywords Democrcy, Misinformation, Public sphere, Fake news, Disinformation,

2016 US Presidential election

Paper type Conceptual paper

Tt was the best of times, it was the worst of times, # was the age of wisdom, it was the age of
foolishness, it was the epach of beief. it was the epech of ineredulity [...] Dickens, 1973, p. 3

Introduction
Library and Information Science (LIS) has seen an explosion of analyses of and responses to
fake news in the aftermath of the 2016 US election: Library Quarterly published two special
issues on the “Aftermath: Libraries, Democracy, and the 2016 Presidential Election™ in July
and October 2017 with a dozen articles featuring fake news and about that many more on
relaied issues; Refarence and User Services Quarterly published about a dozen articles
featuring fake news in Spring 2018 on “Trusted Information in an Age of Uncertaint
Open Information Scence has issued a call for papers on the mpic (CFP Fake, 2018), the
Winter 217018 Progressive Librarian reprinted three American Library Association
(ALA) s responding to the fake £ with four related papers an the
pastelection profession. LIS conferences have been active too. The 2017 Charleston
Conference hosted a number of fake news themed sessions, and the ALA gave a highly
attended webinar on combatting it (Rese-Wiles, 2018). Fordham Univers
sponsored a panel on “libraries and the post-truth era” in June 2017 - among maj
(Librarianship, 2017; see also CFP ACRL/NY, 2018; CFP A(RIJT\] 2018)

Tt isin shorta time of gand news, bad news and fake news. There s angusbly '1\\'|de¢p|md
assault on the bases of social d rse, democratic pol d information ha

Downloaded by Towa State University At 11:08 01 Jan var

BUSCHMAN,. Good news, bad news, and
fake news: Going beyond political
literacy to democracy and libraries.
Journal of Documentation, 75, n. 1,
2019. 213-228.

esinformacdo - desacreditar fatos
Fake News: reais

defini¢éo



Epistemology

in the Era of Fake
News: An
Exploration

of Information
Verification
Behaviors among
Social Networking
Site Users

Russell R. Torres
University of North Texas

Natalie Gerhart
Creighton University

Arash Negahban
Califomia State University, Chico

‘The DATA BASE for Advances in Information Sysiems

Abstract

Fake news has recently gamered increased atention
across the world. Digital collaboration technologies
now enable indiidusls to share information af
unprecedented rates to advance their own ideologies.
Much of this sharing occurs via social networking
sites (SNSs), whose members may choose fo share
information without consideration for its authenticity.
This research advances our understanding of
information verification behaviors among SNS users
in the context of fake news. Grounded in literature on
the epistemology of testimony and  theoretical
perspectives on trust, we Oevelop a news verfication
behavior research model and fest six hypatheses
with a survey of active SNS users. The empirical
results confirm the significance of all proposed
hypotheses. Perceptions of news sharers’ nefwork
(perceived cognitive homogeneity, social fie variety,
and trust), perceptions of news authors (fake news
awareness and perceived media crediilty), and
innate intentions to share all influence information
verification behaviors among  SNS members.
Theoretical implications, as well as implications for
SNS users and designers, are presented in the ight
of these findings.

Keywords: Information Verification; Fake Mews;
Epistemalogy of Testimony; Social Networking Stes.

Intreduction

“Alie can travel half way around the worid while the
truth is putting on its shoes.” — Charles Spurgeon

Social Network Sites (SNSs) allow for the rampant
spread of information across broad audiences. SNSs
have been used to spark social movements such as
the *Arab Spring” (Oh, Eom, & Rao, 2015) and “Black
Lives Matter’ (Sidner & Simon, 2015). Although
SNSs offer a convenient platiom for digital
collaboration and the dispersion of ideas, their
convenience and coardination abilities can alsa have
negative consequences. In particular, SNSs may be

sed o spread ideology based on inaccurate or
misleading information.  Across the world, we are
beginning o see both political and societal impacts of
fake news disseminated on SNSs

The colloquial term “fake news,” started gaining
recognition in 2010 when Twitter bots were used to
repost a fake news story conceming the replacement
of Senator Ted Kennedy (Akpan, 2016). The fake
news epidemic grew dramatically in 2014 with the
promation of a story suggesting the quarantine of an
entire Texas town due fo the concem of Ebala on US
soil (Akpan, 2016). The propagation of intentionally
misleading  information can  disrupt  societal
interactions and damaged individual fives. For

Volume 49, Number 3, August 2018

Fake News:
defini¢éo

{

O termo “Fake News” agora é comumente
aplicado a noticias enganosas,
espalhadas maliciosamente por veiculos
que imitam fontes de noticias legitimas.

TORRES, ; GERHART, ; NEGAHBAN,. Epistemology in the era of fake
news: An exploration of information verification behaviors among
social networking site users. Data Base for Advances in Information
Systems , 49, n. 3, 2018. 78-97.

noticias enganosas, espalhadas por
veiculos que midias legitimas



Pt e 6 1 170 O fenébmeno pode néo ser novo, mas adquire uma
dimensdo diferente em um ambiente digital, onde

a comunicagc@o acontece por meio das midias

TR i sociais.

ABSTRACT

Research on Fake News: An Empirical Analysis of Selected Library and
I Information Science Journals

Jyotshna Sahoo®, Sudam Charan Sahu® and Basudev Mohanty**
*Khallikote University, Berhampur - 761 008, India

The purpose of the work s 1o make a guantimtive and qualitative assessment of published research on fike
mews in light of the Library and Information Science (LIS) perspective and show the rasearch trends. Essential
metadam elements were collectsd from the SCOPUS bibliographic datbase peraiming to fake news With specific
referance 1o the LIS domsin from 3017 to 2020 for the research work and analysed as per the research objectives
While the bibliometsic iadicators and R package has been used to study the various quantitative dimensions of
‘publication pamerns of the research papers, qualitative content analysis Bas been used to determine tie emerzing
areas of ressarch on fake news within the discipline. The quantitative snalysis Teveals that a good aumber of
Tesearch works (N=133) have been published in as many as 52 academic joumals of LIS that recsived 623 citations.

‘Proceedings of the Association for Information Scieace and Techuology” is the most productive journal that
‘published the highest mumbers of articles on fake news, and the USA is the dominant county of publications. In the
LIS field, “fake news” is an emerging study topic that is gaining momentum. The research works covered a wide
‘Tenge of pics, including social media and fake news, information literacy and fake news, the role of Iibraries and
librarians in fake news, detecting and combating fake news, theories, models, and frameworks, &5 well a5 archiving,
preservation of fake news

Dinheiro e poder sé@o os principais motores

Keywerds: Productive journals on fake news; Highly cited amicles on fake news; Content analysis; Social media

and fake news

1. INTRODUCTION

The notion of fake news is ot a new concept The
concept has been in existence even before the emergence of
the Internet. “Fake News” is a term used to denote fabricated
news that has been manufactured and disseminated through
raditional medis such &5 priat, radic, and television. as well as
non-raditional media such as “social media.” The most widely
accepted definifion of fike news available on the Intemet 15
“fictinous articles deliberately fabricated to decaive readers”
(Monther and Al 2018)'. Wikipedia states that “fake news is
a type of yellow journalism or propaganda that consists of
deliberate misinformation or hoaxes spread via traditional
print and broadeast news media or onlme social media™ (www.
wikipedia.org¥. The general reason to spread false or fake
news is to muslead the Teaders, damage amy entity's Teputation,
ag ake news i singly being shared
via social media platforms like Twitter and Facebook (Allcott
and Gentzkow, 2017)". These platforms provide a veme for
the general public to express their thoughts and ideas in an
unfiltered and ncensored marmer. Therefare. fake news, which
is @ pertinent issue and popularised along with the Internet,

Recaived : 04 March 2021, Revised : 16 Tuna 2021

has become a booming fopic of research. In this context, the
resent paper is an endeavour to map the publication pattern of
fuke news research and make the qualifative content azalysis
of rescarch areas from the library and information scicace
(LIS) perspective.

2. BACKGROUND

Fake news, as it sounds, 15 news that 1s misleading, that 1s
false, fabricated and not based on facts. The idea of fake news
is not entirely new: The idea has been in existence even before
the advent of the Intemet However, the advancement and
‘popularity of the Intemnet have ensbled peaple to quickly and
easily distribute news messages the world over. The spread of
“fake news” especially through culine platforms, has become
‘pressing concem forthe civic society around the world inecent
times. Social media platforms have become fertile grounds for
the rapid spread of such misinformation and have made it more
challenging to evaluate the credibility of such infommation
A look at contemporary scholarly publications shows that
the issues of fuke news have been a major concern amongst
researchers fi . Computer
‘have caried out research on detection methods and automatic
fake news classification through nanwal linguage processing

(receitas financeiras, poder politico ou ambos).

O conceito de autoridade nunca mais serd o
mesmo. ... 0s individuos tém a chance de tecer
sua propria narrativa.

Accepted : 23 Tune 2021, Online published : 02 August 2021 tocls. Similarly, lmguistic scholars have fried fake news

268

FONTANIN,. On fake news, gatekeepers and LIS
professionals: the finger or the moon?. Digital
Library Perspectives, 37, n. 2, 2021. 168-178.

... dinheiro e poder séo os principais motores ...

Fake News: ... 0s individuos tém a chance de tecer sua propria narrativa

Ciéncia da Informacgéo



TR L i A dimensdo social é extremamente significativa.
Research on Fake News: An Empirical Analysis of Selected Library and A necess’.dade de se sen tir inClUido aumen ta a

1 Information Science Journals " . R . . .
S e e e tendéncia de aderir a crengas comuns e diminui a

*Central University of Gugjarat, Gandhinagar - 382 030, India
nstiute of Piysics, Bhubaneswar-751 005, Odisha, India
“E-mail: basudeviaiopb ras.in

objetividade; a nivel social, os tempos
T conturbados sdo terreno fértil para a criagéo de
falsas informacgoes.

metadam elements were collectsd from the SCOPUS bibliographic datbase pmmg to fake news With specific
referance 1o the LIS domsin from 3017 to 2020 for the research work and analysed as per the research objectives
While the bibliometsic iadicators and R package has been used to study the various quantitative dimensions of
‘publication pamerns of the research papers, qualitative content analysis Bas been used to determine tie emerzing
areas of ressarch on fake news within the discipline. The quantitative snalysis Teveals that a good aumber of
Tesearch works (N=133) have been published in as many as 52 academic joumals of LIS that recsived 623 citations.
‘Proceedings of the Association for Information Scieace and Techuology” is the most productive journal that
‘published the highest mumbers of articles on fake news, and the USA is the dominant county of publications. In the
LIS field, “fake news” is an emerging study topic that is gaining momentum. The research works covered a wide
‘Tenge of pics, including social media and fake news, information literacy and fake news, the role of Iibraries and
librarians in fake news, detecting and combating fake news, theories, models, and frameworks, &5 well a5 archiving,
‘preservation of fake news.

Keywerds: Productive journals on fake news; Highly cited amicles on fake news; Content analysis; Social media
and fake news

1. INTRODUCTION

The notion of fake news is ot a new concept The
concept has been in existence even before the emergence of
the Internet. “Fake News"” is a term used to denote fabricated
news that has been manufactured and disseminated trough
raditional medis such &5 priat, radic, and television. as well as
non-raditional media such as “social media.” The most widely
accepted definifion of fike news available on the Intemet 15
“fictinous articles deliberately fabricated to decaive readers”
(Monther and Al 2018)'. Wikipedia states that “fake news is
a type of yellow journalism or propaganda that consists of
deliberate misinformation or hoaxes spread via traditional
print and broadeast news media or onlme social media” (www.
wikipedia.org¥. The general reason to spread false or fake
news is to muslead thereaders damage any entity’ szepution,

news i

i socal media platfﬂrms ke Twitter and Facebook {Allmn
and Gentzkow, 2017)". These platforms provide a vemue for
the general public to express their thoughts and ideas in an

has become a booming fopic of research. In this context, the
resent paper is an endeavour to map the publication pattern of
fuke news research and make the qualifative content azalysis
of rescarch areas from the library and information scicace
(LIS) perspective.

2. BACKGROUND
Fake news, as it sounds, 15 news that 1s misleading, that 1s
false, fabricated and not based on facts. The idea of fake news
i5 not entirely new. The idea has been in existence even before
the advent of the Intemet However, the advancement and
popularity of the Intemet have enabled people to quickly and
easily distribute news messages the world over. The spread of
“fake news” especially through culine platforms, has become
‘pressing concem forthe civic society around the world inecent
times. Social media platforms have become fertile grounds for
the rapid spread of such misi and have made it more
challenging to evaluate the credibility of such information.
A look at contemporary scholarly publications shows fhat

A disseminacgé@o de informacgbes falsas afeta a
autorrepresentagéo dos individuos, sua
identidade e sua visdo do mundo ao seu redor.

unfiltered and uncensored marmer. Therefore. fake news, which the issues of fake news have been a major concern amongst
i 2 pertinent issue and populazised along with the Infernet, researchers f Cmputer
‘have camied out research on detection methods and automatic
fake news classification through naural lmguage processing
Recaved : 04 Mazch 2021, Revisad - 16 Tums 2021
Accepted : 23 Tune 2021, Online published : 02 August 2021 tools. Smularly, Imguistic scholars have tred fake news

268

FONTANIN,. On fake news, gatekeepers and LIS
professionals: the finger or the moon?. Digital
Library Perspectives, 37, n. 2, 2021. 168-178.

Fake News:
Ciéncia da Informacgdo

... a necessidade de se sentir incluido aumenta a
tendéncia de aderir a crengas comuns ...
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A complexa questéo exige uma abordagem
T i S ™ multidisciplinar: ndo hd uma solucéo, e algumas

Jyotshna Sahoo®, Sudam Charan Sahu® and Basudev Mohanty**
“Ehalliote Untversity, Berhampur - 761 005, India
“Central University of Gujarat, Gandhinagar - 382 030, India
nstitute of Physics, Bhubaneswar-751 005, Odisha, India

TS abordagens correm o risco de limitar a liberdade
s de expressdo, mas combater o fenémeno é uma

The purpose of the work is to meke a quentitative and qualitative assessment of published research on fake
mews in light of the Library and Information Science (LIS) perspective and show the research trends. Essential
‘metadata elements were collected from the SCOPUS bibliographic dawbase pensining to fake news with specific
reference to the LIS domain from 2017 to 2020 for the research work and enalysed 2 per the research objectives
While the bibliomerric indicators and R package has been used to smdy the varions quantimative dimensions of
publication patterns of the research papers, qualitative content analysis hes been used to determine the emerging
areas of ressarch on fake news within the discipline. The quantirative analysis reveals that a good aumber of
research warks (N=133) have been published in as many as 52 academic journals of LIS that received 623 citations
“Procesdings of the Associstion for Information Science and Technology” is the most productive journal that

published the highest numbers of articles on ke news, and the USA is the dominam counmy of publications. In the
LIS field, “fake news" is an emarging study topic that is gaining momennim._ The resesrch works coverad 1 wide
range of topics, including social media and fake pews, information Literacy and fake news, the role of Iibraries snd
Iibrarians in fake news, detecting and combating £xke news, teories, models, and frameworks, 55 well a5 archiving,

preservation of fake news

Keywords: Productive journals on fake news: Highly cired articles on fake news; Content analysis; Social media

1 INTRODUCTION

The notion of fake news is not a new concept The
concept has been in existence even before the emergence of
the Infernet, “Fake News ™ is 4 torm used to denote fabricated
news that has been mamifactured and disseminated fwrough
tradifional media such as print, radio, and television, as well as
non-traditional media such as “social media * The most widely
accepted definifion of fake news available on the Infemnet is
“fictitious articles deliberately fabricated to deceive readers”
(Monther and AlLL 2018)'. Wikipedia states that “fake news is
2 type of yellow joumalism or propaganda that consists of
deliberate musinformation or hoaxes spread via traditional
prin and broadcast news media or online social media” (www
wikipedia org)’. The general reason to spread false or fake
news is to mislead the readers, damage any entity's reputation,
or gai ionalism. Fake news ingly being shared
via social media platforms kike Twitter and Facebook (Allcott
and Gentzkow, 2017)%. These platfomns provide a vemue for
the gencral public to express their thoughts and ideas in @
wnfiltered and uncensored marmer. Therefore, fake news, which
s a pertinent issue and popularised along with the Intermet,
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Tuas become a booming topic of research. In this context, the
present paper is an endeavour to map the publication pattern of
fake news research and make the qualitative content analysis
of research areas from the library and information science
(LIS) perspective

2. BACKGROUND

Fake news, as it sounds, is news that is misleading. that is
false, fabricated and not based on facts. The idea of fake news
i5 not entirely new. The idea has been in existence even before
the advent of the Intemet. However, the advancement and
‘popularify of the Intemet have enabled people to quickly and
easily distribute news messages the world over. The spread of
“fake news” especially through online platforms, has become a
‘pressing concern for the civic society around the world in recent
‘times. Social media platforms have become fertile grounds for
the rapid spread of such misinformation and have made it more
challenging to evaluate the credibility of such information.
A look at contemporary scholarly publications shows that
the issues of fake news have been a major comcemn amongst
researchers from various backgrounds. Computer professionals
‘have carried out research on detection methods and automatic
fakte news classification through natural language processing

tocls. Similarly, linguistic scholars have tried fake news

obrigacdo moral para os profissionais de
biblioteconomia e ciéncia da informacgdo.

FONTANIN,. On fake news, gatekeepers and LIS
professionals: the finger or the moon?. Digital
Library Perspectives, 37, n. 2, 2021. 168-178.

Fake News:
Ciéncia da Informacgdo

combater o fenémeno é uma obriga¢do moral para os
profissionais de biblioteconomia e ciéncia da informagdo
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1. Considere a fonte

2. Leia tudo (titulos podem ser enganosos)

3. Verifique a autoria

4. Verifique quem apoia esse conteudo

5. Verifique a data (postagens antigas
podem ser utilizadas)

6. Euma sdtira?

7. Sua andlise ndo estd sendo influenciada
pelos seus valores pessoais?

8. Pergunte aos especialistas

IFLA

Federacdo Internacional de
Associagoes e Instituigcoes
Bibliotecdrias

Fake News: R iremationat

L[]
OEDDE F
CiénCia da Informagao IIIII ;I:sr:::rations and Institutions

HOW TO SP T FAKE NEWS

A =os

CONSIDER THE SOURCE READ BEYOND
Click away from the story to investigate ~ Headlines can be outrageous in an effort
the site, its mission and its contact info. to get clicks. What’s the whole story?

A B
CHECK THE AUTHOR SUPPORTING SOURCES?
Do a quick search on the author. Are Click on those links. Determine if the
they credible? Are they real? info given actually supports the story.
CHECK THE DATE ISIT A JOKE?

Reposting old news stories doesn’t If it is too outlandish, it might be satire.
mean they’re relevant to current events.  Research the site and author to be sure.

L &

CHECK YOUR BIASES ASK THE EXPERTS
Consider if your own beliefs could Ask a librarian, or consult a
affect your judgement. fact-checking site.

[1[FILIAL |

International Federation of Library Associations and Institutions
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Fake News: técnicas
de desinformacéo

m

Jamais diga uma
mentira que nao
possa provar

' F
MiLLOR
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Digital Journalism
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The Need for Smarter Definitions and Practical,
Timely Empirical Research on Information
Disorder

WARDLE,. The Need for Smarter Definitions and
Practical, Timely Empirical Research on Information
Disorder. Digital Journalism, 6, n. 8, 2018. 951-963.

Fake News: técnicas
de desinformacéo

N o U A L DN R

Satira e Parodia

Link Falso

Conteudo Enganoso
Contexto Falso

Falsa Autoria
Conteudo Manipulado

Conteudo Fabricado
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The Need for Smarter Definitions and Practical,
Timely Empirical Research on Information

WARDLE,. The Need for Smarter Definitions and
Practical, Timely Empirical Research on Information
Disorder. Digital Journalism, 6, n. 8, 2018. 951-963.

Fake Vews:
fecneicas de

desinformacdo

Satira e Parodia: Wardle (2018) considera que
incluir a satira aqui talvez seja surpreendente.

As pessoas muitas vezes nGo percebem, no
entanto, que a sdtira é na verdade uma
chacota, especialmente quando estéo lendo
em isso em uma rede social.

De fato, em nosso projeto Crosscheck
monitorando a eleicdo presidencial francesa,
descobrimos que as pessoas disseminam
desinformacaéo disfarcada de satira, a fim de
evitar verificagoes de fatos.
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Fake News: técnicas
de desinformacdo

Falsa Associagdo: Uma conexdo falsa ocorre
quando os titulos, recursos visuais ou
legendas nédo sdo condizentes com o conteudo
de um video ou artigo, por exemplo.

O exemplo mais comum s@o os titulos
clickbait, que estdo se tornando mais
populares.

Estratégia de
divulgagao online que
usa titulos
sensacionalistas para
gerar mais cliques em
um contetdo (video,
noticia etc).
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v

Fake - técnicas

de desinformacdo

“e . *| O DRAMA DE DONALD TRUMP
F——

2. Falsa Associagdo (clickbait)

" PERDEU TUDO!

- MORANDO
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WARDLE,. The Need for Smarter Definitions and
Practical, Timely Empirical Research on Information
Disorder. Digital Journalism , 6, n. 8, 2018. 951-963.

Fake News: técnicas
de desinformacdo

3. Conteudo enganoso: usado para enquadrar de

forma imprecisa um problema ou um
individuo.

Recursos visuais s@o veiculos particularmente

poderosos para disseminar informagoes
enganosas.

Nossos cérebros processam imagens muito
mais rapido do que texto.
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Uma foto conta a
verdadeira
historia

Fake News: técnicas
de desinformacdo

3. Conteudo enganoso

R TR,

w3 de Castro Alves, “No-
7 Audalio Dantas, pres- | judales, ncs cemilerlos

s no Estsdo de Sio ‘Pau- | quodrss especisis. Ou
foi a uitima home

diretor do Deparismonta
falecey sabade, nas depen-

.de Operucbes Internms do Butants ¢ ndo na 2% o
thExercilo —, para onde havia | de sdo ent=rrados os

tar declorspdes.
Secu corpo fol velado desdz pmmu p-r- oﬂc

h enurm, o cardext D. Pau- | meros apélos

Prisao

Wladimir Herzog foi pro-
curado na sexta-feire, dia' 24,
as 21 ¢ 30, em seu local de
trabalho na TV-Cullura, por
agentes de seguran¢a com or-
dens de levi-lo para o DOL
Houve interferéncia da dire-
¢io da empresa e de colegas
de trabalho, sendo que os
agentes, depois de consulla-
rem seus suveriores, codhuni-
caram aue o jornalista deve

ria comparecer no dia seguin-
te aquela reparticio do Il
E.ército,

As primeiras horas da noile
de sibado as autoridades de
seguranca Informaram que
jornalists se suicidara na pri-

nagem
astada oo jormalista Windimly | de entevro sio diferentes
gr-g, npnltldo ontem, a5 | dimir, que segundo a neta ofh
Roras, campe nls do | ela] divalgads pelo  Comands
iterip lmel.nn do Balgn: | do It Exercllo, “foi encontrado
E' Wlado, como era combect | morto, enforcade, temdo para

pane,

@ Jormalismo da TV Cultura | xado”, nas depandescias
DOL, fol sey

as do DOl — Departrmens | 28, do  cemilerio inaelits

T m pequeno Lreehe do poe- |, mencs & chegads du mie do
morto.
: } vio Negroizos”, dito por | Palos prineipies da refigiso

Brae.

eate do Sindicato dos Jorms | litas, o suicida é enterrade em

aalmos

cantados dutenle a cevimonia

Wia-

desempenbava as funcios | lsso se ullizado de wma tirs

7, on-

. dirigido pels manki para Nh noun » M dos

eniln'
[ tarde de domingo no Hospl | nis. Tude nio demorow, “per
I.| Albert Einstein, aonde com- | ordeus swperiores”, mals de
ceu, pouco oates da oaids | quinze mioutos, apesar dos inu-

dos  famillarss

> Evariste Arps. Oulem, s 10 | presentes, para que se esperas-

sio, Umi nota ofichl do I
Exéreite serfa distribulda pos-

een o atestado , dando
come esusa ¢ morte “sifixia
por Amento”,

Carvalhal, 5030, em “hora ig-
norada”.
No ‘estanto, & [familia do

domingo, © calxio [fechado
chegava ao Hospital Albert
Einstelo. A esposa de Wiadl
mir tenlou obter neve exame
@0 corpe, Im3a ndo o comse-
pudu.

Desde & noite de domingo,
compareceram ao velirio een-
fenas ‘de Jornalistas, professo-

da familia. Al perceberam a
presonce do policials A paisa-
na, que mantinbam uma vigh
lancia disereta. O cardeal ar

velirdo - ma mlnhl de omtem,
o por outros sacet-
rezando sobre o eabxio
fechado. O3 semadores Pranco
Moaloro e Orestes Quérels, o |
deputado federal Airton Soa-
res, ¢ os deputados estaduals
Alberto Goldman, Robsom Ma-
rinko, Hordclo Ortlz e Del
Bosco Amaral lambém foram
a0 velério.
A chegada do Pau.
15 s:rglo Markun, que bd n
dins também estava preso
DOI, 20 Hospital Albert lm—
tein provocou certa comegio
enlre o8 presentes, Ele chegou
As 10 horas, acompanhade de
sua esposa, Dilea Markus, que
da mesma

n a
fors libertads na sextalfeira.
Pilido, abatido, Markun isfor.
mou que ele @ outros tris
jornalistas, amiges de Wiadi-

J Christo,
George Ducue Estrada e Ro-
dolfo Kender, com o compro-
misse de retorparem & prisio
o dia seguinte — hoje — s
 horas,

Apesar de niio ter havids tempo para comunicagiio a classe, grande

Talento e vocacio,
que morrem cedo

Wiadimir Herzog — ou Wi

do, como o8 amigss Ihe chama- |

vam — comrToou sua carrelra
Jornalistica  no Estedo de S,
» em 10! pols de eoa-

cluir o curso de Filosofis na | "V
USP. Sébrio e s veses intras-

sigente no (rabalbo, ‘destacou-
#e logo come profissional de
slto nivel Suxs qualidades le-
varam-ao a Integrar 3 equips
de hrnlnnu que monlou 2
sucursal do Estede em Brasilia,
nos meses
cla da nova L -

Sua vocacdo mais forte para
o cinema e o telejornalismo fi-
zeram-e0 muday pars o anli-

go Canal 9 d: S Paule, onde | turalizow.
o do “Show | muiber,
@e Noldeias”, daquela emissora. | Ivo,

fol redator-sae

Denois v2i pora Londres, ende
vive trés anca, trabathaods ma
BBC e sprimorands sww expe-
rieneia ~prefissional. De wilta

Notiela”. Agera exercia a
recio do

Togostavia, de onde fugia ain-
¢a erianca com aeus pais para
# Itilis, perseguidos pelo
tisme. Dgpois weio para o Br:
si onde eresces, trabalhow, =s-

Sepultado o jornalista Wladimir Herzog

ao enterro de Wiadimir Herzog
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Fake News: técnicas
de desinformacdo

3. Conteudo enganoso

O ESTADO DE §. PAULO — v

Ministro garante rigor
na apuracéo do atentado

. O ministro Délio Jardim de Mattos, =

da Aercndutica, reafirmou ontem que a ==
0880 de uma bomba ocorrida na [

noite de quinta-feira no Rio de Janeiro
€ que provocou a morte de um sargento
do Exército e ferimentos graves em um [~
capitéo, “nfo afeta a abertura polftica e
serd com 0 méximo rigor pelo =%
governo”. O capitdo Wilson Luiz Ma-
chado, ferido na explos#io, continua in-

ternado em estado grave no Hospital
Miguel Couto e o corpo do sargento
G rme Pereira do Rosério foi sepul-
tado na sexta-feira, no Rio de Janeiro.
Ontem, em Brasilia, 0 porta-voz do Pa-
lacio do Planalto, Carlos Atila, disse
que “até que haja informacgdes mais
completas sobre o caso n#o havera ne-
nhuma declaracéo do governo’.

Com o tempo, a afirmagcdo do
ministro da Aerondutica
Mmostrou-se enganosa.

A apuracdo foi feita mas,
ninguém foi condenado.
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Fake News: técnicas
de desinformacdo

4. Contexto Falso: o conteudo preciso circula
fora de seu contexto original, enganando o
leitor.

*  Por exemplo, uma proposta apresentada a um
grupo especifico, para andlise, é divulgada ao
publico em geral como algo que sera
efetivamente realizado.

e Utilizada, por exemplo, para “queimar” um
politico quando uma proposta de circulagédo
restrita (ndo analisada ou nédo aprovada) é
divulgada como sendo o que de fato sera
executado.
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WARDLE,. The Need for Smarter Definitions
and Practical, Timely Empirical Research on
Information Disorder. Digital Journalism , 6, n.

8, 2018. 951-963.

Fake News: técnicas
de desinformacdo

Autoria Falsa: jornalistas costumam ver suas
assinaturas ao lado de artigos que nédo
escreveram. Logotipos de organizagdes sGo
usados em videos e imagens que néo criaram.
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5. Autoria Falsa

Edigao do dia 29/11/2011

Falsas citagoes, atribuidas a grandes
autores, circulam na internet

“Eu nunca escrevi, por exemplo, uma lista de provérbios que
correm pela internet que jad comeca errada pelo titulo. Vem
I&: ‘Direto do professor Pascoale’, com ' ‘'C" e '‘O’. Eu sou
Pasquale, nome italiano, com ‘QU’. Pegam-se proveérbios
consagrados e cldassicos, alguns deles universais. ‘Quem tem
boca vai a Roma’, por exemplo, é um provérbio que existe
em outras linguas, com algumas adaptacdes, mas com o
mesmo sentido. Na internet, esta Ia: ‘Quem tem boca vaia
Roma’, do verbo vaiar”, revela o professor Pasquale Cipro
Neto.

Fake News: técnicas
de desinformacdo

Até o nome do “autor” estd
errado.
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6. Conteudo Manipulado: conteudo
genuino € manipulado para
enganar. Isso geralmente envolve
duas imagens ou dois textos
genuinos sdo apresentadas em
conjunto para induzir (ou fomentar)
uma falsa ideia.

WARDLE,. The Need for Smarter
Definitions and Practical, Timely
Empirical Research on Information
Disorder. Digital Journalism, 6, n.
8, 2018. 951-963.
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ECO, U. Numero Zero. Rio de
Janeiro: Editora Record, 2015.

Fake News: técnicas
de desinformacdo

Conteudo Manipulado

Por exemplo, Umberto Eco em “Numero Zero”
escreveu:

“Ndo sdo as noticias que fazem o jornal, e sim o jornal
que faz as noticias. ... E saber por juntas quatro
noticias diferentes significa propor ao leitor uma
quinta noticia. ... se estamos falando de um operdrio
calabrés, de um aposentado de Matera [sul], de um
jornaleiro de Foggia [sul] e de um pedreiro de
Palermo [sul], entdo se cria uma preocupacéo em
torno da criminalidade do sul, e isso é noticia... ”

“Somos um jornal publicado em Miléo, ndo na
Catdnia [Sicilial, e precisamos levar em conta a
sensibilidade do leitor milanés”.

Obs.: os italianos do norte (Mildo, por exemplo)
tendem a ser preconceituosos com os italianos do sul
(Sicila, p. ex.). O que Umberto Eco procura
demonstrar é que o agrupamento de noticias pode
“pegar carona” nesse preconceito e reforga-lo.
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Fake News: técnicas
de desinformacdo

7. Conteudo fabricado: pode ser textual ou

visual. Por exemplo, um “site de noticias”
falsas publicou um artigo sugerindo que o
Papa havia endossado Donald Trump.

WTOE 5 NEWS

YOUR LOCAL NEWS NOW

Pope Francis Shocks World, Endorses
Donald Trump for President, Releases

Statement

TOPICS: Pope Francts Endorses Donald Thamp

exists).

TOP STORIES COMMUNITY ENTERTAINMENT SPORTS FE ABOUT LATEST NEWS

Screenshot of the fabricated news article published in July 2016 on WTOESNews.com (The site no longer
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SINGER, P. W.; BROOKING, E. T.
LikeWar - The Weaponization of
Social Media. Boston: Eamon
Dolan/Houghton Mifflin Harcourt,
2018.

Fake News:

@ reflexoes finais

e necessdarias

Quando a internet comecou a crescer
na década de 1990, os tedricos da
internet proclamaram que o mundo em
rede levaria a uma onda do que
chamaram de “desintermediacdo”.

... aideia da “desintermediacdo” fez emergir uma
comunicacdo politica apoiada no desprezo pelo
jornalismo profissional e pelas organizacdes mediadoras
antes presentes ...

No seu cerne reside a ideia de que politicos estariam
passando a se conectar diretamente com as suas bases,
contornando as instituicoes de mediacdo responsaveis
pela checagem das informacédes, pela ética jornalistica e
seus protocolos.

CRUZ, F. B. Fake News Definem Uma
Elei¢do? In: BARBOSA, M. Pos-

Sera que renunciamos a mediacéo? verdade e fake news - Reflexdes
. . sobre a guerra de narrativas. Rio de
Mas, quem programa o algoritmo dos servigos de Janeiro: Editora Cobogé, 2020.

busca?
Como ficou a checagem das informacg0es?

A verdade € que somos constantemente mediados (seja
por pessoas, algoritmos ou sistemas), mas pensamos
gue nao!



Pessoas mal-intencionadas ainda faturam com a mentira
fravestida de jornalismo porque as regras dessa nova
industria digital permitem isso.

A mentira € facil de produzir — é barata — e desperta o
furor das audiéncias.

Tém —sempre — o proposito de lesar os direitos do publico,
levando-o a adotar decisdes contrarias aquelas que
tomaria se conhecesse a verdade dos fatos.

BUCCI, E. News Ndo Sdo
Fake — E Fake News Ndo
Sdo News. In: BARBOSA, M.
Pos-verdade e fake news -

No imaginario dos gabinetes de todas as
instGncias do Poder Executivo - todas
mesmo € bom saber -, governar e travar

Reflexdes sobre a guerra O combate das palavras e das imagens.
de narrativas. Rio de O inimigo de costume é a imprensa,
Janeiro: Editora Cobogg, naturalmente.
2020.

BUCCI, E. O Estado de Narciso: A
comunicagdo publica a servigo
da vaidade particular. SGo
Paulo: Companhia das Letras,

A mentira é facil de 2015
Fake News: produzir e gera lucro
@ reflexdes finais (politico e/ou financeiro).
e necessarias
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