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CHAPTER 1
INTRODUCTION

WE INTERVIEW

h ; 15 .
. E Interviewing gives us access to the observations of others. Through in-
{ ' {erviewing we can learn about places we have not been and could not go
: A “nd about settings in which we have not lived. If we have the right infor-
ants, we can learn about the quality of neighborhoods or what happens
families or how organizations set their goals. Interviewing can inform
s about the nature of social life. We can learn about the work of occu-
pations and how people fashion careers, about cultures and the values they
“uponsor, and about the challenges people confront as they lead their lives.
) We can learn also, through interviewing, about people’s interior expe-
flences. We can Jearn what people perceived and how they interpreted their s
ceptions. We can learn how events affected their thoughts and feelings. :
. can learn the meanings to them of their relationships, their families,
helr work, and their selves. We can learn about all the experiences, from
oy through grief, that together constitute the human condition.
- Interviewing gives us a window on the past. We may become aware of
i tlot or a flood only after the event, but by interviewing the people who
1o there we can picture what happened. We can also, by interviewing,
s about settings that would otherwise be closed to us: foreign soci-
s, exclusive organizations, and the private lives of couples and fam-
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2  LEARNING FROM STRANGERS

Interviewing rescues events that would otherwise be lost. The celebra-
tlons and sorrows of people not in the news, their triumphs and failures,
ordinarily leave no record except in their memories. And there are, of
gourse, no observers of the internal events of thought and feeling except
those to whom they occur. Most of the significant events of people’s lives
can become known to others only through interview.

SURVEY INTERVIEWING AND QUALITATIVE
INTERVIEWING

Interviews can be as prepackaged as the polling or survey interview in
which questions are fixed and answers limited: ‘Do you consider your-
self to be a Republican,.a Democrat, or something else?’” There is a high
art to developing such items and analyzing them, and for years this has
been a respected way. to collect interview information.

The great attraction of fixed-item, precategorized-response survey in-
{erviews is that because they ask the same questions of every respondent,
with the same limited options for response, they can report the proportion
of respondents who choose each option: 40% Democrat, 38% Republican,
|5% Independent, 7% Other or Don’t Know. Furthermore, the standard-
{zation of question and response permits comparisons among subgroups,
50 that, for example, the responses of men can be compared with those of
women. Categorized responses to fixed-item interviews can also serve as
the raw material for statistical models of social dynamics.

Studies whose ultimate aim is to report how many people are in par-
tlcular categories or what the relationship is between being in one cate-
gory and another are justly called quantitative. They are quantitative not
because they collect numbers as information, although they may (for
example, in response to the question ‘‘How many years have you lived at
this address?’’), but, rather, because their results can be presented as a
tuble of numbers (for example, in a table entitled Proportions of People in
the Labor Force, Grouped by Age, Who Have at Least Some Self-
Employment Income).

Quantitative studies pay a price for their standardized precision. Be-
ciuse they ask the same questions in the same order of every respondent,
they do not obtain full reports. Instead, the information they obtain from
Ay one person is fragmentary, made up of bits and pieces of attitudes and
abservations and appraisals,

1 we want more from respondents than a choice among categories or
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brief answers to open-ended items, we would do well to drop the require-
ment that the questions asked of all respondents be exactly the same. For
example, if we are free to tailor questions to respondents in a study of work-
ing mothers, we can ask a working mother who has a special-needs child
about the quality of the school program she has found, and we can ask a
working mother whose children are not yet school age about the worries of
leaving her children in day care. And we can make clear to each respondent
when we need further examples or explanations or discussions. Further-
more, we can establish an understanding with the _.mm_uoa.ao:”m that it is their
full story we want and not simply answers to standardized questions.

Interviews that sacrifice uniformity of questioning to achieve fuller
development of information are properly called qualitative interviews,
and a study based on such interviews, a qualitative interview study. Be-
cause each respondent is expected to provide a great deal of information,
the qualitative interview study is likely to rely on a sample very much
smaller than the samples interviewed by a:reasonably ambitious survey
study. And because the fuller responses obtained by the qualitative study
cannot be easily categorized, their analysis will rely less on counting and
correlating and more on interpretation, summary, and integration. The
findings of the qualitative study will be supported more by quotations and
case descriptions than by tables or statistical measures.

"In general, if statistical analysis is our goal, we would do better to use
a survey approach. The survey approach is preferable if we want to
compare some specific aspect of different groups: to compare, for exam-
ple, the job satisfaction of workers in different firms. It is also preferable
if we hope to use statistical analysis to identify linkages among phenom-
ena, especially where the phenomena are unlikely to be recognized by

‘respondents as linked. An example would the contribution of parental loss

in childhood to vulnerability to n_ownmvv_oz in adult life.

On the other hand, if we aoﬁm: from the survey approach in the
direction of tailoring our interview to each respondent, we gain in En
coherence, depth, and density of the material each respondent provides:*
We permit ourselves to be informed as we cannot be by brief answers to
survey items. The report we ultimately write can provide readers with a
fuller understanding of the experiences of our respondents.

We need not restrict ourselves to just the one approach. Standardized
items can be appended to qualitative interviews. And usually we can
produce numerical data from qualitative interview studies that have ex-
plored the same aren with different respondents, although we may have to
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engage in a time-consuming and cumbersome coding procedure and tol-

“erate lots of missing data.
The following excerpt, from an interview conducted for a study of

obtained in qualitative interviews. The respondent is a woman of 66,
formerly a department head in a firm in the creative arts, retired for almost
- 2 years at the time of the interview. This is the third interview in which
- ghe was a respondent. The first had been held before her retirernent, the
_ second a few months after it.

The interview took place in one of the research project’s offices. In this
excerpt the interviewer and respondent have just taken a few minutes to
recall the project’s aims, and now the respondent is describing her current

gituation:

_ RESPONDENT: My life is—the euphemism I guess today is *‘couch potato.”’
! I stay home. I try to go out as infrequently as I can. When I say “‘out,”” I
b mean, like shopping . . . um, going any place. I listen to a lot of music. I read
k. a great deal. And I watch television a great deal. I don’t see anyone. I do
. speak to my daughter; I speak to her on the phone. That’s it! All the things
that I thought I would do, if I weren’t in a working situation . . . I'd be writ-
ing, I'd create, I’d start a business. I had so many ideas while I was still
working. I sort of—now maybe this is fanciful thinking—but I sort of pride
By myself on being a person who comes up with ideas fairly easily. When I say
i ““ideas,”’ I mean practical, good ideas and creative ideas. But I have no op-
portunity to . . . Oh, my only hobby is crossword puzzles. [chuckles] Which
I8 more of the same, just sitting there in isolation.

I'm not unhappy with my situation. But just that I feel like that the past
year . .. wasn’t unpleasant—none of it is unpleasant—but it really didn’t
matter whether 1. . . had been alive last year or not. Except in terms of what
I can offer to my daughter, who’s in Syracuse. I haven’t been to visit my
duughter and her husband in almost a year. Well, partly it's because of
health, I'm afraid to drive a full six and a half hours, Because I do get very,

« very dizzy and have to pull up to the side of the road. So, you know, it's
difficult, But, you know, if I really wanted to open my door, I could take
 plane, T could take a taxi over to the airport, and I could fly there, I mean,
1 eould be doing things. I could find alternative ways. But I just don't aaah v
10, 1 don't know if you remember, but I've sort of let myself go. I'm a
/ now, practically. Which is okay. If you decide to be, I'm going aro
don’t have a pair of .g-. anymore. 1t's not a sl

s

w&cmﬁao:ﬂ to retirement, provides an oxmam_o of the material that can be
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going to put on shoes—I mean, you know, real pumps, I mean, the kind
that I used to wear—when I came here. And I ... it was like I was torn
between pride in my appearance and the fact Em- it doesn’t _.omzw matter.
As long as I can be comfortable.

INTERVIEWER: Yeah. It’s like you’ve gone through a metamorphosis?

RESPONDENT: Yeah. But the problem . . . I can understand my reacting this
way for a brief time. Hey, I'm going to have the luxury of sloth. And no
demands. I'm going to do whatever I want to. If I want to sleep late, T'll
sleep late. If T want to stay up ’til two or three in the morning, which I do
.+ . lchuckies] 1 could understand that as a reaction. The fact that it’s
extended like almost two years just doesn’t worry me. Because if it worried
me I'd do something about it. I just don’t think about it. It’s just that I don’t
see any changes coming into my life, unless someone knocks on that door
for me. And that’s not going to happen.

INTERVIEWER: Yeah. Is this a way to capture what you're ﬁo.m:bm about it:
that it doesn’t worry you, exactly, but it perplexes you?

RESPONDENT: Yeah, T just don’t understand it.
INTERVIEWER: Is that right?

RisrONDENT: Yeah. I really don’t understand why I've become a nothing

person, Even just talking to you, now, I'm rambling. I'm not sure I even

know how to talk to people anymore, in terms of conversation. I used to be

pretty good at it. You know, I would go to all kinds of functions at work.

I thought I handled myself fairly well. And now I don’t. If I were invited

1o 0 party now, I wouldn’t go. My nephew’s getting married. I just got an

Invitation last night in the mail. And my first reaction—1I have to be honest

with you here; T would never say this to anyone else—wasn’t joy for him.

That was Ew second reaction. My first was fear. He wanting me to come
16 lowa for the wedding, to meet people, to be with my family, friends, and
~ o on, I'm not going to go. I don’t want to be seen this way. I don’t want
{0 be with people. I'had a call from my college roommate about a year ago.

- Andl I haven't called her back. I don’t call anyone back. I've severed all my
Iriendships, even. She's retired . . . just, I mean, at that time she had
~ Jumt retired, and she was sending away for Chamber of Commerce **What's
), and **What's to Do.'* And I admired her. And I was able to enter into
' ponversation with her, you know, how exciting it sounded. And once I
s up, that was the end of it. And she’s not going to do anything either.

uviwik: Why do you say that, that she's not going to do anything?
N1 Because the first thought that you have is, “*Here's an op-

new life,"" But | think it taken either tremendous confidence
i MU L et e e 4
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12  LEARNING FROM STRANGERS

VALUE AS CONTRIBUTION TO KNOWLEDGE

As I noted earlier in this chapter, a.qualitative interview study is poorly
suited to the production of statistics or the numerical raw materials for
statistical models. In consequence, economists and others committed to
the development of statistical models sometimes disparage the reports
produced by qualitative interview studies. They may characterize these
results as anecdotal, because they rely on accounts provided.by a rela-
tively small sample of respondents, or as impressionistic, implying not
only that they are imprecise but also that Eow are more a product of art
than of objective scientific method. 8
. The disparagement is unwarranted. Much of the important work in the
social sciences, work that has contributed in fundamental ways to our
understanding of our society and ourselves, has been based on qualitative
interview studies. Qualitative interview studies have provided descrip-
tions of phenomena that could have been learned about in no other way,
_ including the human consequences of a disastrous flood” and the experi-
" ences of participants in the women’s movement. 19 What we know mvoE
the effects of crises in personal lives comes largely from such studies,”
as does much of what we know about the dynamics of post-traumatic
stress disorder.'? Nor should qualitative interview studies be thought of as
only exploratory and ground-breaking, preliminary to other more struc-
tured approaches. While it can be valuable for the results of qualitative
| interview studies to be verified by other methods, it can also be valuable
for the results of studies done by other methods to be illuminated by
qualitative interview studies.

k- A COMPROMISE? FIXED QUESTION, OPEN WmmwOme

Investigators who are Eqmoaa to the richness of the materials unon_:onn_,
by qualitative interview studies but concerned about what may seem to be
their looseness sometimes conclude that fixed-question-open-response
interviewing provides a desirable compromise. Here respondents are
usked carefully crafted questions but are free to answer them in their o

alternative,
~ The hope of those who elect the fixed-question-open-response u_.
proac r that it iz__ wystematize the collection of qualitative materinl and -

ilitate the qua HE_B,&E. 2&%5&.%%&.

words rather than required simply to choose one or another predetermined
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eloped stories) will be collected, but because everyone will have been
J the same questions, the responses to each question can be catego-
wd und worked with statistically. This approach makes it possible to
Jpport proportions and correlations as well as experiences and meanings.
C..RQ.E:R@? the fixed-question—open-response approach to data col-
wtlon turns out to sacrifice as much in quality of information as it gains
Il Aystematization. The interviewer is not actually free to encourage a re-
dent to develop any response at length. A very long response, just like
urler one, will have to be fitted into code categories, and interviewers,
i1¢ of this, tend to limit the length of respondents’ answers.
Purthermore, the very style of question asking weighs against full
\punse. Not only must interviewers ask every question of every respon-
al for whom it is appropriate, but they must also follow the same
ng of the questions. The interview is directed by the schedule rather
i by the respondent’s associations. The result is that the respondent,
I thun being free to tell the story of what happened, is forced into a
e of unswering a question, waiting for the next ncom:o: answering
Al question, and so on.
slder how the respondent in the excerpt given earlier in this chapter
Eco been dealt with in an interview using the fixed-question—
esponse format. The respondent might have been asked, ‘‘Could
__ me whether your retirement is satisfactory or unsatisfactory?’’
o (he respondent replied, as she did to a similar question in the
o Interview, ‘‘My life is—the euphemism I guess today is ‘couch
stay home.'” The fixed-question interviewer would very likely
unked, *Well, is that satisfactory or unsatisfactory?’’ On being
i all right, the interviewer might have gone on to the next
}-nnue.o. however, that instead of going on to the next question,
wer had used the standard probe ‘“Why do you say that?’’ t
¢ material. Now the respondent might have said, as she did
Ive interview, “‘I'm not unhappy with my situation.”” Al-
that would have been the end of the discussion of the couch
The fixed question-open-response approach would have
getting a headline but would have missed the story.
il obtained in fixed-question-open-response interviews has.
ol It tends to be generalized rather than concrete. In our
(he retiree we probably would not have been told the signif-
R E. 36893,. ..-au- n.-na her Eau. _.e. .==_§.. but

i

!
.

8

..
..k

Matlve information (albeit more in the form of summary statements than
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ever, the boundaries of the study’s frame are Al A mo b e
learned, although as the study proceeds they should shift less and: e R A A
The breadth of a study’s substantive frame i often & compromis IDNLA frame decides who should be interviewed and
between the investigator’s desires for clarity of focus and for inelu d bo The **Who should .3..532?4...0&.: aﬁ.—ﬂdﬁ_ﬂ_
ness. The narrower the substantive frame, the easier it is (o sy . % chapter; the ““What should they be asked?""
should be talked with and about what. The broader the substantive dered in the next, "
the more the study will eventually be able to report and, presumably,
more significant will be the study. Melville included the biology of whales
and the technology of whaling within the frame of Moby Dick. Doing
enlarged his story from an account of one person’s obsession to a mytl dintinet categories of potential respondents: people who are
enactment of man’s self-aggrandizing and self-destructive assault on EJ le to be Informative because they are expert in an area or were.
wonderfully complex natural order. However, in social research, when ‘witnesses to an event; and people who, taken together, display
balancing clarity of focus on the one hand and ambition on the other, § within a population affected by a situation or event.
clarity of focus might be given preference. It’s hard enough to do a the aim of our study is to describe an event or development or
limited study well. . A 1) the management of a political convention, the operation of a
Quite apart from the issue of its breadth, deciding just what areas the jj¢ Nervice, or the system governing the granting of divorce. We would
substantive frame should include can be difficult. Not only is it likely that il 10 Interview people who are especially knowledgeable or experi-
an initial listing of areas of useful information would be incomplete, but ol To enrich or extend our understanding, we might also want to in-
there may be several different approaches that could be taken to expla- iuls i respondents people who view our topic from different perspectives

nation or description, each of which would require development of dif- o know about different aspects of it. Our aim would be to develop a

ferent areas. nging panel of knowledgeable informanis: Each member of the

Early in my career I was asked by a consulting group to undertake a el would be chosen because he or she could significantly instruct us,
study of a university-based executive development program. The aim was ke the study of a bill that made it through Congress. We might want
to help the administrators of the program understand the program’s prob- 10 teport, eventually, on the bill’s success as a way of illuminating gov-
lems and strengths. Without giving the matter a lot of thought, I defined sental functioning. To produce a dense description of what happened,
the study’s frame as the experiences of the executives during their resi- we might talk with members of Congress who backed the bill and with
dency in the program, and so I investigated relationships among the ‘.o_ao on their staff, with members of Congress who opposed the bill and
executives and between faculty and executives, the executives’ reactions people on their staff, and with reporters who cover Congress. We would
to classes and colloquia, and the home life of the executives while they ~ {ry 1o talk with everyone in a position to know what happened in the hope
were in residency. Only later did I learn that the program’s administrators that each would provide part of the story and that all of their accounts
would have preferred a frame that included the use executives made of the fogether would provide the story in full. .
program when they were back at their jobs. The administrators, reason- Our approach would be different if we wanted to study the experiences
ably enough, wanted to know whether the program was doing the students or behaviors of people who have some common characteristic, people
any good. Because I did not develop the study’s substantive frame in who are, in this respect, in the same boat. Suppose we EE:nn_ to know
consultation with members of its primary audience, I omitted issues of about the experiences with retirement of a sample of former professionals
critical importance to them. or how single parents manage everything they have to do or what is the

If there is a clearly defined audience for the study—if, for example, the impact on people’s morale and functioning of going through Em&m._ i
study has been commissioned, as it was in this instance—the study’s separation. For these studies what we need is a sample of people who
proposed substantive frame might be examined from the perspective of together can represent the population of concern. If before we wanted a

e g 7L 1
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ffected by them. In addition, it is likely that there are people who are
Mudying the social institution, and there may be others who serve as
(herapists for people negatively affected by it. At least a few of these
~ professionals should be consulted.

e Key Informant

oon_ person to start with in any study requiring a panel is a knowl-
: uble insider willing to serve as an informant on informants. But
s who might help include a knowledgeable marginal or disaffected
' within the system. Such a person may be more willing to describe
lem'’s failings than would someone central to the system and com-

's experience with the system and now has time to reminisce.” T
Il prefer the informed insider, assuming I can find someone like that
willing to coach me. But all sorts of people can help.

ting figures may need to feel confident of you before they can
wu_w be candid. Being vouched for by a mutual acquaintance can
ful, Failing that, it can help to be able to say that someone known
_ a._1 you suggested the contact. The implied sponsorship of gov-
il or foundation funding for the project may also help.

il can happen that people you would like to consult prove inac-

ble to you; your calls are fielded by a lower-level staff member who

uway. When this has happened to me, my response has been to
hout getting the experience into my notes and to try again. When
o_._ happening, I try to be philosophical about being frozen out, do
ig else for a while, and then reconsider my strategy. But, in truth,
lence is hard on morale.

times there is no obvious orienting figure, or there is no need for
(ke the people to be interviewed are immediately apparent. In a
ol i disaster there will be officials and professionals whose job it is
| with the disaster and the people who are affected by it. Orientation
ol seem necessary. Or it may happen that you simply cannot find
e to direct your efforts. How then should you proceed? Two
Ciples suggest anmo?om. One principle is to start with people who
e avallable to you and easy to interview, especial u-ﬁ._.a inter-
_.___-sa_.,_ an éE ap.s wou more informed | I when you
proceed 1o interview others, A § your early

10 it, Still another possibility would be a retiree, a person who has

el e 0
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interviews with people who are of marginal importance to the study so
that if you make mistakes it won’t matter so much.

How Large a Panel?

In a study in which there are a great many potential informants it might
seem as though interviewing could go on forever. In a study of the

" functioning of today’s divorce laws, with judges and lawyers and divor-

cees and their families all to be interviewed, when do you quit? When do
you decide you have interviewed enough people? The best answer is that
you stop when you encounter diminishing returns, when the information
you obtain is redundant or peripheral, when what you do learn that is new
adds too little to what you already know to justify the time and cost of the
interviewing. i :

Biographers, whose research by its nature requires a panel of infor-
mants, regularly have the problem of deciding when to stop interviewing.
After having interviewed the occupational associates of the biographer’s
subject, the subject’s close friends, the mémbers of the subject’s imme-
diate family, and the people who were close to the subject as a child,
should the biographer continue with the college roommate, the distant

‘ cousin, the fleeting acquaintance? Even the most indefatigable biographer

must call a halt somewhere. In general, when further inquiry will add little
to the story, stop inquiring.

REPRESENTATIONAL SAMPLES

Suppose that we want to interview not a panel of people in peculiarly
good positions to know but, rather, a sample of people who together can
adequately represent the experiences of a larger group. :

Probability Sampling for Qualitative Research

One approach is to develop a sample that can be argued on grounds of
mathematical probability to be not too different from the population in
which we are interested. If everyone in a population has the same chance
of turning up in the sample, we have a probability sample.

1If the people who make up a probability sample are chosen in such a way
that each choice is independent of every other choice, and the sample in-
dents, then the sample is likely 1o be a fairly good
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representation of the population in the sense that every important charac-
teristic of the population is likely to have one or more representatives in the
sample. A sample of this sort and size will, 19 times out of 20, include at
Jeast one instance of any phenomenon that occurs at least 5% of the time
in the larger population. (The probability that a one-time-in-twenty pheno-
menon will not appear at all in a simple random sample of size 60 is .046.)
Larger samples are still more likely to provide adequate representation.”

A sample can be a probability sample only if respondents are selected
randomly. Random selection is not the same as haphazard selection.
Random means, rather, that the members of the sample were selected by
a procedure that could equally well have selected absolutely anybody in
the population. One such procedure would be to choose names from a
population list. For example, we could draw a sample of the community
from the list of names in the telephone book. Our actual procedure might

_be o let.a table of random numbers dictate page numbers, column num-

bers, and line numbers in the book. We would have to worry, though,
about overrepresenting people who had multiple listings and about not
representing at all those who had no phones or whose numbers were
unlisted. As this example may suggest, designing a probability sample is
o fairly specialized activity, and someone who hasn’t done it before might
do well to consult a sampling statistician.

Often, the list of names we have is limited to a company or a region.-

Can we generalize to people in other companies or regions? Yes, but not
by claiming that the sample is likely, on grounds of statistical probability,
10 be representative. A sample can be a random sample only of the
population from which it is drawn. If we want to generalize beyond that
population, we must invoke other rationales. :

Samples That Attempt to Maximize Range

We may not want a probability sample from a population even if we are
able to obtain one. The larger a probability sample, the more likely it is
that it will reproduce in miniature the population of cases from which it
iy drawn, Instances that occur frequently in the population will occur
frequently in the sample. But if instances that occur frequently are very
much like one another, the sample will be filled with near duplicates,

* Precisely because it replicates the population, a probability sample might

produce more typical cases, and fewer atypical cases, than we need, We

will be Toarning again and again about the sume (hing,

L
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Rather than choose respondents randomly, and thus risk ,unwanted
duplication in our sample, we may prefer to select respondents purpo-
sively so that we obtain instances of all the important dissimilar forms
present in the larger population. We may further want each of the dis-
similar forms represented about the same number of times, so that we
have the same knowledge base for each. This kind of sample might be
referred to as a sample chosen to maximize range.

We are particularly likely to want a sample chosen to maximize range
rather than a probability sample if our sample will be small. If we plan to
work with samples much smaller than 60 (samples of 30, say) we may not
trust random selection to provide us with instances of significant devel-
opments that occur infrequently. -

With large samples we may choose to maximize range in order to avoid
having too many instances of the same type, and with small samples we
may choose to maximize range in order to ensure that our mms.__u_m contains
instances of infrequent types. In sum, whenever we conduct qualitative
interview studies, we ought to consider sampling to achieve range as an
alternative to random sampling. There are advantages to each approach to
sampling. Random sampling will provide us with a picture of the popu-
lation as well as of particular instances, and sampling for range will
ensure that our sample includes instances displaying significant variation.

But if in sampling for range your aim is to obtain instances displaying
significant variation, you must know in advance what might constitute
significant variation and how to find the people who display it. Take, as
an example, the problem of learning what the impact is of moving into a
new community. You might consider any of the following mzmmom:osmm_

1. Look for contrast in what may be significant independent vari-
ables. If you want to show that adaptation to geographical mi-
gration is dependent on the length of time available for planning,
make sure you have in your sample instances where there was a
good deal of anticipatory time and instances where there was
little.

2. Look for contrast in what may be significant dependent variables.
If you want to contrast those who have adapted to geographical
migration and those who have not, include instances of each.

3, Look for contrast in context, If you suspect that the experience of
o newcomer is heavily dependent on the extent to which net-
works are already established in the community into which the
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newcomer moves, do some interviewing in a new development
and some in a long-established neighborhood.

4. Look for contrast in dynamics. If you want to show that one of
‘the problems experienced by newcomer couples is that the hus-
band is absorbed by the need to prove himself in his new work-
place and so becomes emotionally unavailable to his wife,
include in your sample couples in which the husband is unem-
ployed or self-employed or in which the wife has the more de-
manding career.

If you have a list of possible respondents to work from, you may be
uable 1o establish informal quotas that will maximize the heterogeneity of
your sample in some respect. You can decide what sort of contrast you
wanl among your respondents and, as you recruit from the list, give
preference to the potential respondents whom you need to fill your quo-
tas.” To know whether potential respondents have characteristics you
want, you can include *“filter’’ questions in the telephone calls you make
10 arrange for interviews. In our study of retirement, for example, we used
the filter question ‘‘Might you retire within the next year or so?”’

One argument for generalizing to a larger population from a sample
chosen to maximize range depends on being able to claim that the sample
included the full variety of instances that would be encountered any-
where. If we find uniformities in our sample despite our having ade-

(uately represented the range of instances, then those uniformities must,

be general. If we find differences among types of instance, then those
differences should hold in a larger population. We will not be able to say
unything about the proportion of instances of different types in a larger
population, since the proportion in our sample might be very different
[rom the proportion elsewhere. But we can say what the various types are
like, no matter where they appear.

Convenience Sampling

The third approach to obtaining a sample of respondents, in addition to
choosing them on a probability basis or choosing them to provide a useful
range of instances, is to accept pretty much whomever we can get. This
is 0 sample of convenience.

Some people who do qualitative research are will

4 kil
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tances. Their examples are introduced with a phrase like ‘‘An acquain-
tance of mine told me that . . .”’ Nor is this the approach only of those who
have no ambition to contribute to general understanding. In attempting to
learn about a group difficult to penetrate—gypsies, migrant workers, the
very rich—it can be a breakthrough to find any member of the group, any
member at all, willing to serve as an informant and respondent.

Sometimes the kind of people wanted for study are unusual in a pop-
ulation and, in addition, not listed anywhere. In the wﬂmmqmﬁrm vo_os I
give some suggestions for nevertheless obtaining a sample.®

You may know a few people in the population you want to study. Start
with those who are available to you and ask them for referrals. If you
don’t know anyone in the population you want to study, ask for help from
people you think are likely to know such people. Or tell all your friends
and acquaintances that you want to find someone who could be instructive
about your topic. This use of referrals to build a sample is described by
Diane Ehrensaft, who wanted to interview parents who were sharing
child-care responsibilities:

Through-word of mouth and my own personal contacts, I began to generate
a pool of people who fit the bill of two people, a man and a woman, sharing
the position of primary parent in their family. I had no trouble finding
potential couples to talk to. People told me eagerly about friends or friends
of friends, and I soon found myself mm:wnmm:_m, both geographically and
socially, an arena well beyond my own circles.’

If the people you want to interview are likely to know others like them-
selves, you can ask them for referrals. Then the referrals can provide still
further referrals. This technique is known as snowball sampling.
Another method of locating respondents is to advertise for volunteers.
Better still, you might arrange for a story about your study to appear in a
newspaper. In a study of retirement I needed to interview women who had
retired from administrative and managerial jobs. A story about the study
and my desire to interview appropriate women appeared in a newspaper

- and brought several volunteers.

You might find a congregating place for people of the kind you want.
to study. For example, if you want to learn about people who do some-
thing illegal, you may be able to find people in jail for the crime—
although they will be, by definition, the ones who didn’t get mém« with it
That's how Donald Cressey was able to learn about embezzling.*

People who suffer from an affliction may have formed a support group,
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Leaders of support groups can suggest potential respondents and are also
likely to be repositories of information regarding the condition. It is
almost always a good idea to check an encyclopedia of associations to see
if a group has been established that specializes in your concern. If the
group is in your locale, you might be able to visit.

Social agencies, schools, and hospitals can sometimes provide the kind
of people you are interested in. To be sure, you will probably be required
first to undergo the scrutiny of gatekeepers, research committees, and
committees for the protection of human subjects. It helps to be on the staff
or to work with someone on the staff.”

These suggestions are not intended to minimize the ingenuity that may
be needed to find appropriate respondents. For a pilot study of newcom-
ers to the Boston area I started by asking the gas company for a copy of its
most recent list of ““turn-ons’’ and was told that the company guarded the
list closely. It took the intercession of a university vice president to ob-
tain the list, and I then discovered that it was several months out of date
and thus ‘useless as a list of people who had just moved in. I thought
of contacting local newcomer clubs, but before doing so I made connec-
tion with a Welcome Wagon representative. She supplied me with
names of newcomer couples in her area until the central office of her na-
tional organization reminded her that the information she was sharing was
proprietary. Luckily, we had by then completed all the interviews we
needed.'” _ :

Arguments for the anﬂ.nb.mag.m? of the Findings of Con-
venience Samples

A problem with all samples selected only because they are conveniently
obtained is that we may not have good bases for generalization. With a
prabability sample, generalization is straightforward, based on mathemat-
ieal argument. With a sample in which it has been possible to maximize
range, it can be argued that instances of every important variation have
been studied, With other sorts of samples other arguments must be relied
on, Here are five arguments that might be advanced to justify the attempt
1o generalize from the findings of convenience samples——and one that
should not be, although it sometimes is.

idents may be
behive simi-

5o

Respondents’ Own Assessments of Generalizability,
able to judge the extent o which others in their
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larly or differently and have the same or different experiences. Their
appraisals are not conclusive. A respondent who says, “‘I'm like most
other people I know in my situation’’ is not necessarily right. “‘Pluralistic
ignorance’’, in which people are like one another and don’t know it,
certainly exists, and so does underestimating the way in which one is
different. But knowledgeable appraisals may be more likely. The question
to ask about a respondent’s appraisal is whether the respondent is in a
position to know. I would trust an executive who says that most execu-
tives check around to learn the size of the end-of-the-year bonuses being
given to others in order to know how to value their own; it is something
an executive would be likely to observe. Sometimes respondents can offer
evidence for their appraisals: they have talked with others in their situa-
tion about the topic or have observed others’ behavior with respect to it.

Similarity of Dynamics and Constraints. Insofar as the dynamics of the
group we study and the constraints to which they are subjected decide
their behavior, we can expect the same behavior from any other group
with the same dynamics and the same constraints. On this basis we might
argue that what was learned about postdivorce father—child relationships
from a study that was conducted in a New England city could be gener-
alized to postdivorce father—child relationships throughout the country.
The relationships, it could be argued, would involve the same emotions of
parent and child and would be subject to the same constraints of post-
marital life. :

Depth. An idea that may be intuitively appealing is that underneath the
accidents of individuality lies an identity in structure and functioning
among all members of our species. As Ralph Waldo Emerson put it, re-
ferring to an orator, ‘‘The deeper he dives into his privatest secretest pre-
sentiment—to his wonder he finds, this is the most . . . universally true.””""

The problem, of course, is to know when we are dealing with a deep
and presumably universal phenomenon. One guide might be to ask
whether the phenomenon is necessary to the functioning of whatever it is
we are studying or is closely linked to something necessary or is an
expression of it. Yet we must be aware that we are working with theory,
and we might be wrong.

The study of bereavement provides an example. We might assume that
grief results from loss of a relationship of attachment, a relationship in
which there is a sense of strong linkage between the self and the other,

Chid ta b "
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falso seem unnecessary. Why give time and energy to the study of ﬁno.Eo
who by definition aren’t the people you want to learn about?

And yet, how can you be sure that phenomena you associate with the

Situation you are studying are in fact more frequent there than among
people who are not in that situation? In studying single parents it appeared
to me that their children were asked to do a great deal. It made sense that
this would be linked to the understaffing of the single-parent home and to
m_ﬁ special need the single parent would have for the children’s help. But,
.__.E to be sure, I did some interviewing of parents in two-parent homes.
I &mnoén@m. to my surprise, that parents in two-parent homes expected
their children to do the same sorts of chores that parents in single-parent
homes mwﬁmﬂna their children to do. The difference wasn’t in the parents’
expectations, it was in the firmness of those expectations. Parents in

Iwo-parent homes would excuse their children from chores if the children

E& something else to do and would accept forgetfulness as an explana-
tion for noncompliance. Parents in single-parent homes could not tolerate
their children’s noncompliance. In the two-parent home parents wanted
their children to help so that the children would learn to be responsible.
In the single-parent home the parent needed the children to help because
the parent could not manage otherwise. It took comparative data to make
this clear. / _

Judith Wallerstein is properly recognized for her contributions to our
understanding of the stresses experienced by children following parental
divorce.'” But many of her readers have wondered whether children
whose parents maintained intact marriages might not share some of these
stresses and whether children whose parents are unhappily married might
not experience still other stresses. Without comparison cases there is no
wily 1o be sure.

An investigator who does not have comparison cases may argue, ex-
nzc_z.w or implicitly, that a development in the group under study must be
peculiar to that group because its presence outside the group has not been
noted, Or the investigator may argue that the process leading to a special
development is apparent, that the process could occur only in the group
under study, or that members of the studied population affirm that they
too have noticed that they are different in this special way, Any of these
arguments can help, but none is likely to be as convincing as arguments
based on comparative study, Is marriage better in couples who share
parenting than in couples who do not? Diane Ehrensuft tries to answer this
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couples.'* But she did not have a comparison sample of marriages in
which couples do not share parenting, so her argument comes close to
being, ‘‘Well, their marriages look better.”” She also says that if you
consider the logic of the situation, the marriages would have to be pretty
good or the couple couldn’t keep doing shared parenting. And there
doesn’t seem to be a high divorce rate among them, although it’s hard to
know. Without a comparison group, this is the best she can do.

Even if resources have already been stretched by the effort to obtain
adequate representation of target cases, it is likely to be a good idea to
include at least a few comparison cases. Statistical comparison may not be
possible, but even so, the comparison cases can correct what would oth-
erwise be a tendency to exaggerate the peculiarities of the sample that is

the focus of the study. b

Conceptually Important Cases

Sometimes cases that occur infrequently should be sought out because
they are significant conceptually. Take house husbands. I have occasion-
ally presented findings from a study I conducted of occupationally suc-
cessful men that dealt with, among other things, the division of household
labor in their homes. I would report that these men operated from tradi-

tional understandings, though with flexibility, and that I imagined that

other men did as well. Regularly, it seemed, someone in the audience
would ask how I could maintain that position, given the existence of
contented house husbands. ‘I know a man,”’ I would be told, “*who stays

. home and takes care of the kids while his wife goes out to work. And he

is perfectly happy with the arrangement.” :

House husbands, men who devote themselves to child care and home
maintenance while their wives work, are statistically unusual. In a random
sample of a hundred families you might find two or three.'” But house
husbands play a role in people’s thinking about family life, and if you are
going to lecture on the division of marital labor, it is probably a good
thing to have interviewed a few house husbands. ;

I found two house husbands by asking around when attending confer-
ences on ‘‘men’s issues.”” I later met another house husband through
personal acquaintances. I don’t pretend now to be an expert on this way
of dividing domestic labor, but I do have real images in my mind when
1 talk about house husbands, Now if I am asked about house hugbands, 1

can make clear my lmited information but then describe the adaptations

)




ooIew a1doag *Aep oy ur yeoIq © 9ARY 0 ISN[ 10 UMOWY UOHEMIS J1AL)
B 0] Q0uRYD oY) Awioo[om Keur 91dod MITAINUL UR I0) jsenbax v ur
adde oq ueo a10y ], ‘y3nous 9q ueo suofe [[ed duoydael ¥ sPWHAWOS

o (1 op nok op moH ‘uoneradood ey
Py ‘B}'BS-MIOH Jsnu no£ ‘marazsiur o Juem nok apdoad dyi uo papIodp uiaey

h

o SINAANOdSTY INLLINAOTH

R ' oy poojsiopun A[[nj 2[3uls © JO PWEIP pue
uawdojoasp ‘gidep ‘9ousrayod o) 9ARY 9m uonesuadwod ur ng ‘(3sed
- 9y 0} Buiq om AI00y) Sy UO AIABRY ISAI PUR) UTRIIOUN W03 UL}
| UBO UONRZI[RIOUID) "0uRISUT A[SUIS ) JO [IBIaP JO IOI[om U UL uoneZIfe
~ .1puod Jof [enustod St SIOYOUR J1 9sneoaq ATLetirid JUSIDJIIP ST YoIeasar
asu7) *sojdures 1081e] UO Paseq YOILISII P[ROM S oIl ONAJeUR pue 10}
~ Bupeypes-viep yonuw se qIOsqe UED [OIRISAl 5D ‘ISAIMOH ;.. 9pEW
9 Aew uonezI[eIOUSE P[Oq YoM WO} ordwes aanejussardar pue
~ ofe| v Sutures jo odoy ANIT Sey OYM ISYDIEASAI A jo—i1o0d a1} Jo A39
 ens 9y, 2q 03 SPUS] YOIeasal ApnIs ased Jey) payIetial sey owmid
' : ‘apeJ 01 pud) IsED AP JO

8 SUOSSO] oY) ‘PUTW UT A[IBI]O SUIRIJ SUO JABY M SSIUN INq ‘SAUILIY ISy [[B

WA SonssT noqe wreo] om sdeyidd ,'spuny 10 A[Ture) 1nOyIM UBTOM
~ Bunok,, se yons ‘paropIsuod g OS[E PINOD SowWel} IAY10 Apa1gnopupn

~ I0[[omp ueqgn ‘19sn sonooreu ‘A3ofoyged euosiad :paudisse 9q Kew pmys
~ 9§BD oY) YOIyM O) SOWEIJ 9OIY) I)OU I8y SISAYSNH AT, 4. Y 01 PIP
" Aowmol 1o 1eym Jo pue A0 oy ySnoxy Ksumol s uosiad Quo Jo A103s
1§11 ‘siy) puoKaq Ing U0 0S PuE ‘AJId UBOLISWY UE UL SONOJIEU JO IS
91 Jo Junodoe e st ‘Apms 9sed oLerydAsd e se :sem Jo KIQLIBA © U peal
~ 9q ued 3o [JueuLIoyul AY)] AYS A103S SYL,, IIIPPE Snap opewa] v Jo AI0ISI
~ QJI] PISEq-MIIAIUI S, SAYSNH US[OH O} UOHINPONUL Iy} Ul InSSI ST
~ 9SIBI SOUSNH NOIOAT pur US[PH *poudIsse oq PINOYS I SWRI] JANURISANS

%

., "::': P wory, Sunmaoey pue wey, Sursooy) :sjuapuodsay]

Mt i mms b ol Bl Ol b v e i, A
o .h |;'-|,r ﬁ"'[-"F-'-uF‘ oD ur o :?-mf--.:. ey

- - ooupd pur own
Noupq [[v Bunuoiyuod swajqosd [puonows pue ‘[B1oos
) PIATA sox W L1018 §1Y 104 ‘wonenyis sty ur uow jo Arejduwexo
S8 DY) 94 ULD 9 YOIYM 0} JUIXD AU} USNROM SANLIE[NSULS SIF] "a)LIM O]
UONIGUIT UMO SII [IM UL B pue ‘19yie] pue pueqsny e ‘A1red jsrunwwo))
A1) JO IequIall B ‘I9ZIuBTIO UOIUN B U29q pey 9y “Jey) Uey) 210} |, "AInjusd
-prur ur A0 WIAYINOS B Ul UBWISUDMIOM YOR[Q B,, SBA OUM Judpuodsar
B IIM SMIIAISNUL JO SUSZOP WOJJ S[BLIdJell poSurLizal pue Pajipa S)uas
-a1d 1ureqd i1 uj “Ioured UWIAI [[ON Aq ‘Yino§ ay1 ut ISunuo?) 048N
D Sp 2fI] SIH ‘UOSPRE] DASOH [o aaup.LpN Y[ JOOq 9y} IOPISUO))
"110da1 s _10A195q0 d[qeniea ® os[e Inq [erjew [eonjderfoiqoine Ajuo
jou apraoxd Aewr 10alqns ay) ‘s1UOA2 JUBOYIUTIS 0] SSOUIIM U2AQ dARY Kewl
109[qns oY) St TeJOSUI ‘OIOULIAYIIN,] ‘F[28I1 UL JueoyTudis ofi & skejdsip osed
Ay IR} BOPI AYI PIPPe 2q AU aseD J[SUIS 31J) JOJ SJUSWINSIE 3SAY] O,
‘uonenIs §,309(qns ayj ur asoy) [ 01 uow
-wod a1am passardxa 10a[qns oy seanow oY) pue paouariadxa 10algns oy

~ Sjurensuod A eyl ‘ordwexa 1o isojduues 90USTUAAUOD [[BWS YIIM dUOP

saIpnis malAlIjul aAnelenb 0] poisjjo esoy) oq pmom I1jjo Ao A
-[IqezI[eIauas 10J suoneoynsnl oy ], "SUOTIBAIISQO IIY} JO SUWIOS SZI[RIoUaT
0] juem OS[e Aew S9sBO 9[3UIS JO SIIPNIS JO SIOYINY ‘UOLIBOYNIUIPI UO
paseq FurpueisISpUn JO [9AJ] [BUOTIOWS UR I9)SOJ UBD YoIym ‘AoBTpotur
pue pUIRIp JOJ SaYeW ased af3uls ayl Jo uonejuasaid ayy ur ajqrssod [re1op
Jo Kyisusp 9y} ‘9IOULIdYLIN,] "UONIPUOD UBWINY Y} JO SANLIB[NSAI oY) pue
Qouejsumoard remonaed jo Aefdiour xardwoo oy sAefdsip A[oA10939 08 I
asnedaq J[qeNn[eA SB PAOUBAPE 9q AU 9S8O Q[3UIS Y], "QUIAIIXD UE 0] SI)
ae) 9se0 J[JUIS B JO SAPNIS "sjuopuodsal Jomaj WoI) [RLIDJRW 210Ul 109]
-]09 SAIPNIS' MAIAIUI dATE)I[enb ‘sorpnys yoreasar Loams pim pareduwo))

I fo N uy

‘mou 10J awoy 3urkels sy pagnsnl romod
Surures 1018013 S,01IM SIY 1By} SJIM SIY [IIM PIPIOSP PRy OUM SSAUISnq
[[eWS € JO PRIy INinJ pue ISULIOJ B SB PIIYl AU} pue ‘KJUINISLW JO WIOJ
MU ® YsTqeIsa 03 Sutdjay 1eouord B se puodes oy ‘ISILIM B SB 2UO W0y
oy} OpISINO PHOM JU} (PIM PIA[OAUL SUIQ JO ISUSS B PAUIBIUIRW OB
‘uonIppe Ul ‘Jey) pue [AIS UI SUINOSEUWN SB SWl YOnus Jey) “yIom ssuryp
Supyew Jo ‘urdod Jo asuas e 0} saNI[IqISuodsar pue SOOI SIY PAIL[IWIISSE
PEY Yum pay[el | Udw A JO yoed 1By} ABS UBD | 'PIsSOWIM ARy [

SUHONVYLS WOYL ONINUVAT  2€




34  LEARNING FROM STRANGERS

and the police. Indeed, all sorts of things, including geography, can in-
crease the likelihood that a request for an interview will be turned down.
In a study of the uses of planned environments such as museums and fairs,
my first interviews were on the grounds of the Seattle World’s Fair. I
found it easy there simply to stop people and ask them about their expe-
riences. My clipboard was a sort of badge, identifying me as a person
whose job entitled him to ask questions, and people seemed happy to talk
to me. Doing the same thing in the same way at the New York World’s
Fair a couple of years later, I found people much less willing to talk with
me. New Yorkers, apparently, had learned to be skeptical of inquiring
strangers—with or without clipboards. But 1 had no trouble conducting
the same sort of interviews at a restored village not far from New York.
It may be that in the small space of the restoration it was more evident that
I had management approval. ,

A number of devices can increase the likelihood of recruiting people.
We have already noted that it can help in establishing a relationship with
an orienting figure in an informant study if you are able to name a mutual

_ friend or colleague and say ‘‘So-and-so suggested I call you.”’ The use-
fulness of a vouching figure extends to members of representational sam-
ples. A sociologist found it easier to interview IV drug users after a
member of his team who was himself a former drug user spread the
message that the sociologist would be around and was all right.

There is a downside to the use of intermediaries that applies, though
with less force, to the referrals of snowball sampling. The respondent’s
presentation of self may be affected by his or her awareness of the
intermediary’s sponsorship. This may be especially true if the interme-
diary helps arrange the interview. _

[

: \ Sponsorship by impressive groups or by public figures does not have

this drawback. Such sponsorship should, of course, be appropriate to the
_w study if it is to be useful. For a study of businessmen, a business asso-
ciation would be appropriate; for a study of family life, a sponsoring

group of priests, ministers, and rabbis. A grant from a government agency

is usually viewed as testimony to legitimacy, as is a position at a univer-
sity. Boards of advisers can serve, in part, as endorsers.

In most of ‘the studies I have done my only sponsorship has been
whatever might be implied by government funding and university affil-
iation. It seemed to me not worth the time it would take (¢ hing

- more. But studies whose subject is likely to put off
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When my colleagues and I have tried to o_uﬂmm:. the participation of
respondents for a community sample of _.ovuomgﬁ:ﬁm, we have moﬁﬂ. gl
ally sent the potential respondents a letter oxw_E:S.m the study, E.mEb.m_ .
for the importance of their participation, and saying someone Eocﬂ. ‘o
telephone. Despite the letter, the call from my office to woﬁon.am_ Bmﬁo?
dents often appeared to surprise them. One of the people working ,EE.. me
hit on the idea of starting the conversation with, ‘“We sent you a letter last 3
week. It could easily have gotten in with your junk mail, but do you
happen to remember it?’’ L

A checklist of items the investigator might be prepared to tell respons
dents in a first phone call could include the following: i.ro the E<_mmz¢. k-
gator is (which ordinarily means what the qumamm.aoim job or wom&w_.u_..._“
is), the reasons for the study, the study’s sponsorship, how the woﬁ:ﬁﬁ_, a8
respondent’s name was found, why the potential respondent was mnﬂoﬂaa.‘. b
what the purpose of the interview is, what will be asked .ﬂ the H..wmwoﬁ%ﬁr._ b
whether confidentiality is guaranteed, and whether the interview EE.N_&. g
S_Uo-nmooﬁoa..a It is sometimes useful to ask m..wn.i. ﬁ._comﬂojm to aooao A
whether a potential respondent meets a mE&_M ’s eligibility requirements: 1§

in the right age range or occupational bracket. i
i W a wms wﬂm&om“m have begun with a telephone call and HoE.ﬂ_oﬁ.Eﬁ. J
respondents that a descriptive letter would follow. H= other studies I rm&o 4
simply telephoned, without any letter sent at any time. People Ezo.,.n. :
suryey research tell me that they prefer not to S_owrosm for an mnuosﬂ..__
ment, since that makes it too easy for the respondent to refuse to see EoB._...
They would rather just show up. I doubt that just m?.uium up 40:5 _iens_. .
for qualitative interviewing. But here, as elsewhere, if in a particular mﬂmg g
it seems like a good idea, try it. How else can you _a.&.j what ﬁon__nm
Where it is especially important to obtain an interview with a particuls
respondent it can make sense to engage in a concerted sales o&oﬁ.. A
writer of books based on interviews wanted to interview me about lone-
liness, an issue on which I'd worked, The writer’s assistant called {o
me that the writer wanted to interview me and that some of the wril )
books and articles were being mailed to me. A few days later H_Hng
a package containing a paperback collection of the writer's E.-
copies of magazine and newspaper reviews praising the writer's
and a copy of a magazine story about the writer. A couple of weel
1 received copies of two more of the writer's interview collections
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On another occasion an English journalist who wanted to interview me
called from England for the appointment. Transatlantic calls get my at-
tention, and T think I am in this regard typical. I wouldn’t go so far as to
recommend that appointments with difficult-to-recruit respondents be
made from a transatlantic telephone, but there is much to be said for
letting respondents know that their participation will be valued.

Also important in recruitment success is an ability to keep pitching the
study until acceptance is obtained. In the study of occupationally suc-
cessful men, we wanted to interview our respondents three times over the
course of a couple of months. That was a lot to ask of busy men. We
began by sending a letter to potential respondents selected on the basis of
occupation from street lists of upper-income suburbs. Qur interviewers
then telephoned the men for appointments. A dozen or so efforts produced
discouraging results: about two-thirds of those we contacted turned us
down. After a few turndowns interviewers dreaded making the calls.

If we had accepted this low response rate, we would have studied only
men who were unusually friendly to the idea of being interviewed. I tried
doing recruiting myself. My acceptance rate ran about 50%, but one
acceptance for every two calls was still a low response rate. And I too was
dispirited by the frequent rejection. .

However, one staff member (I will call her Mrs. Adams) seemed to be
doing fine with recruiting. She reported the astonishing acceptance rate of
80%. I asked her to show me how she did it.

I role-played a potential respondent. When Mrs. Adams asked me if I
would participate, I said I was too busy. Mrs. Adams seemed not to
notice. She continued in a pleasant and engaging fashion to describe what
the interview would cover. I said, ‘‘No, I’d rather not participate.”” Mrs.
Adams said, ‘*“Yes, of course, I understand, but I want to tell you why the
study is being done and who is doing it.”’ And she went on to tell me
about the sponsorship of the study and the kinds of questions that would
be asked and how important it would be to have my perspective. She said
that the interview would help establish the nature of the stresses in man-
agerial and administrative work and might contribute to their ameliora-
tion. She said that I would find the interview interesting and that it would
be held whenever and wherever suited me. By now I was intrigued by the
study and flattered to be so wanted, as well as just a bit exasperated by
being unable to escape. I said, ““All right, let’s set a time,""
Surprisingly, Mrs, Adams, although a demon 1t

1
blle et
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- cruiter, an:.ooa difficulties for her as an interviewer. In recruiting she

continuing firmly on her own track, which made her a wonderful re-

got people to see the world her way. In mamqwoiwm she tried to do w_wm
same thing. The transcripts of Mrs. Adams’s interviews mroswoﬁ_ .rw_.. ta w
ing as much as did her respondents. She would continue with a _Eo. of
questioning even when the respondent had begun to talk m&oﬁ something
else. She would become impatient when a _.omﬁosmmﬁ hesitated and would
supply what she believed to be the thought for which the Ho.m.vo:noa é_wm
searching; and, because she didn’t listen well, her mcmmnmcozm oomE e
way off the mark. After enough of this treatment, the Rmﬁo.a.oa s an-
swers would become brief, but Mrs. Adams seemed not to notice..

Mrs. Adams and I had many a struggle before she accepted that it was
undesirable to interrupt a respondent’s account. Once she moom_uﬁﬁ_ this b
principle, she became reluctant to redirect Hnm_...oﬁao:”m at mF with the ,._1____
consequence that her respondents could ém.Emo.. 5.8 Hoa.m_ Eﬁmwmzon..

And yet Mrs. Adams’s willingness to continue an interview despite the !
respondent’s indications that everything had already @._wou mwa meant that. 1
several times she obtained important material other interviewers would

1
i

have missed. The moral, | mcwmm.w is that'in social research, as in life, never A
undervalue persistence.




