Chapter Seventeen

 GLOBAL SHIFT

SEVENTH EDITION

Mapping the Changing Contours
of the World Economy
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Logistics Industry revenue’s
about USS 4 tril.

Logistics costs 10-15% of
s the final cost of a product

PROUDLY BREWED.
SELF-DRIVEN.




Technological Innovation and Logistics and Distribution Services

EDI — Eletronic Data Interchange:
transmission of large quantitities of data, like product specification, purchase orders etc., without paper.

Bar Code System and Radio Frequency Identificantion Technology:
Allows a unique identity to each item

Send instantaneous information from de point of sale to the warel
Allows tracking goods
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Technological Innovation and Logistics and Distribution Services

Distribution Centers:

Bar codes and associated software systems
High-speed conveyers with advanced routing and switching controls

Reliability and accuracy of laser scanning of incoming containers
Increased computing capacities

Inbound / Suppliers Outbound / Customers

#h

Unloading
Sorting
Screening
Reloading

Cross-Oocking Terminal




e-Commerce penetration
041
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1 e-Commerce sales over total retail sales

Source: Euromonitor (2017) McKinsey & Company 29




E-commerce: a logistics revolution

Supplier Intermediary  Producer/provider Intermediary Customer
system
‘Dell’ Drop-shipment ‘Amazon’ Bricks-and-mortar
model model model model
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Inventory-pooling Home delivery o Manufacturer m Fulfilment centre
model model
B E-commerce site Distribution centre
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Physical Internet
standards

IT
standards
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3-d
printing

Data analytics

Cloud
Logistics

Blockchain

Logistics
scenarios

Robotics and
automation

Autonomous
vehicles




The role of Estate: regulation and deregulation of logistics and distribution
services

Until the earliest 1980s telecom and air
transportation was very regulated and monopolized

For instance, in the 1970s, USA and UK had restricted
landings between them

After globalization, things started to change
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The role of;s/t/ate: regulation and deregulation of logistics and distribution
services

l Late 1970s — US-UK bilateral agreement
1984 — end of AT&T monopoly (US)
// Deregulation in telecom in Europe
//' 1984 - NAFTA
//" 1993 — Single European market
&
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services ———»

Physical

Global logistics companies, Global trading companies, Global retailers

Asset-based logistics providers

Major functions
» Warehousing
e Transportation
* Inventory management
» Postponed manufacturing

Traditional transportation and

forwarding companies

Major functions
e Transportation
» Warehousing
» Export documentation
 Customs clearance

Skill-based logistics providers

Major functions
e Management consultancy
e Information services
e Financial services
» Supply chain management
» Solutions

Network-based
logistics providers

Major functions
» Express shipments
e Track and trace
e Electronic proof-of-delivery
o JIT deliveries

Management

services ——»

GEODIS




Global logistics companies, Global trading companies, Global retailers

Transnational retailing
Mitsubishi Corporation

gl Personnel and management support "
_____ Supply of raw materials .

™ Product sales e r \
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4 .

. 4 BEZITIN Value chain manager . - Selling products to the Sourcing products from
pstream ~ ENpRpp—— > IR Financal services provider = = = = = = = P oW IS final consumer in different Power relations geographically-dispersed
(Raw materials) (Products) : -
geographical markets suppliers

Strategic investor (dividends
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~ _ | Raw materials . ' -

producers Retailers : o y

and materials | _ _|  Product | _ | Sales agents |- . I PREERATTeY Impact on logistics |_________ " 4
manufacturers manufacturers (wholesalers) service providers
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TOP 50 WORLD CONTAINER PORTS

Volume 2016

Rank Port (Million TEU)
1 Shanghai, China 37.13
2 Slngapore 30.90
p 3 Shenzhen, China 23.97
angeies § 4 Ningbo-Zhoushan, China 21.60
5 Busan, South Korea 19.85
6 Hong Kong, S.A.R., China 19.81
Top 20 container [ Guangzhou Harbor, China 18.85
ports, 2012 8 Qingdao, China 18.01
(million TEUs) [ Jebel Ali, Dubai, United Arab Emirates 15.73
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Tianjin, China 14.49
Rotterdam, Netherlands 12.38
Santos, Brazil 3.60
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Volume 2016
Rank Port (Million TEU)
1 Shanghai, China 37.13
2 Slngapore 30.90
3 Shenzhen, China 23.97
4 Ningbo-Zhoushan, China 21.60
5 Busan, South Korea 19.85
6 Hong Kong, S.A.R., China 19.81
7 Guangzhou Harbor, China 18.85
8 Qingdao, China 18.01
9 Jebel Ali, Dubai, United Arab Emirates 15.73
10 Tianjin, China 14.49
12 Rotterdam, Netherlands 12.38
44 Santos, Brazil 3.60



Anchorage

Amsterdam

Beijing

Frankfurt

Dubai |

% Louisville
Los '
Angeles

Bangkok

Memphis

Top 20 cargo
airports, 2011

Miami

(million tonnes)

Incheon

Shanghau

Taipei

Hong Kong







Arthur Vieira de Moraes

Professor de Financas, Consultor e
Apresentador do programa Fundo...

Thank you!




